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PURPOSE AND SCOPE

The purpose of the Care
invest in strategies th
and industry partners
strategies help Fleri

Directors is to design, implement and
cooperation among workforce, education

r, remain and succeed in the workforce. These
es and advance the development of the state’s

d skilled workforce is essential for attracting economic
with Florida growth strategies. Efforts at enhancing

Innovation and Opportunity Act (WIOA), partner programs and entities
workforce and economic development, educational and other human
ms are responsible for collaborating and creating a seamless, customer
center network that integrates service delivery across all programs. This

te a pipeline of talent for employers to find and hire qualified candidates. Local

warkforce development boards (LWDBSs) shall collaborate with partners and to develop
vative strategies that focus on:

Creating simplified access to and providing excellent customer service for Florida’s
workforce.

Focusing on continuous improvement, strengthening partnerships to leverage shared
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resources and eliminate duplication of services.

» Aligning programs and resources to meet local market demand in occupations t
lead to self-sustaining jobs.

* Implementing data-driven accountability measures and quantifiable out
to training programs, employment and services to Florida businesses

This policy applies to CareerSource Florida, the Florida Department o
LWDBs and local workforce development regions. LWDBs shall alig
policies for employment, education and training with WIOA, Florida I
workforce development plan.

local boards are responsive to Florida employers’ demand
These strategies shall be written and placed in eagh LWDB’s four-
in the LWDB local operating policies.

BACKGROUND

WIOA requires each state’s workfo to assist the Governor in
developing, implementing and i te workforce development plan. Florida’s
WIOA Combined State Plan des da’s strategy for supporting the publicly funded
workforce system. The str i i tate workforce development board

uidance includes developing strategies to create a
career center network that integrates service delivery across all

state plan also aligns with the Reimagining Education and Career Help
hich establishes a blueprint for Florida’s talent ecosystem to ensure the

rategies to integrate education and workforce systems that will expand and
dite opportunities through increased collaboration aimed at forming education,
force and industry partnerships.

Local WIOA plans must align with Florida’s WIOA Combined State Plan. Local WIOA plans
describe how LWDBs implement strategies that help Floridians secure good jobs; while
providing employers with the skilled workers they need to compete in the global economy.


https://www.dol.gov/agencies/eta/advisories/training-and-employment-guidance-letter-no-19-16

lll. POLICIES AND PROCEDURES

Workforce-related programs must be responsive to business and industry needs by

providing recruitment, hiring and training to satisfy Florida employers’ current and futu
talent needs. Strategies should align with state board strategic guidance, local
data and industry sector and local business needs. A collaborative approach
industry, education and workforce partners should ensure the efficient use o

It is the policy of the CareerSource Florida Board of Directors, desig
workforce development board, that LWDBs shall leverage all allowa
in their authority to:

* Assist Floridians in securing employment that leads
reduces the need for public assistance.

purposes below — are re
relation to:

r employment for an individual and receives federal funds or a state
opriation.

ritize evidence-based, results-driven solutions to improve outcomes of workforce
programs for Floridians and Florida businesses.

Develop collaborative partnerships that leverage multiple sources of funding to
provide services to all customers seeking assistance, especially Florida’s vulnerable
populations.

* ldentify barriers to coordinate and align workforce-related programs and develop
solutions to remove such barriers.
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LWDBs shall develop strategies and policies that provide simplified and expanded access to
employment, education and training services. Allowable tools and resources include, but are not
limited to, those described in Training and Employment Guidance Letter Number 19-16:

+ Career services
* Transitional jobs
+ Training services
+ Training contracts including contracts with individual training providers.
+ Services for individuals with barriers to employment

+ Dislocated worker services

» Services for underemployed and low-income individuals
* In-school and out-of-school youth services

*  Work-based training including pre-apprenticeships, ips,
customized training, and on-the-job training.

* Incumbent Worker Training and Quick Respense Training

* Supportive services and needs-related

+ Other job seeker services, other emp ervices and other‘coordination activities

¢ Coordination with WIOA core i adult education and vocational
rehabilitation
» Services for trade-impac

LWDBs should ensure | ici res allow sufficient use of available

and allowable service als of the state workforce development
board.

IV. AUTHORITIES

rkforce Innovation and Opportunity Act (WIOA)

445.004, Florida Statutes

64, Laws of Florida

mployment Guidance Letter No. 19-16

. ATTACHMENTS AND RESOURCES

e Florida Master Credentials List
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