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I.  PURPOSE AND SCOPE

The Trade Act
to as the TAA

nown as the Trade Adjustment Assistance Reauthorization Act of 2015
reauthorized TAA and is the most current. Provisions from prior versions of the
le in limited cases based on the petition number.

To be eligible for TAA benefits, a group of workers must establish that they were separated from
ir e ment either because their jobs moved outside the United States or because of an
n directly competitive imports. To establish eligibility, a group of three or more workers
(or their representative) must file a petition with the United States Department of Labor (USDOL).
pon receipt of the petition, USDOL conducts an investigation to verify the role of foreign trade
in the workers’ job losses. If USDOL determines that the workers meet TAA requirements, it will
issue a certification which renders the workers covered eligible to apply to a local career center for
individual services and benefits, which include employment and case management services.
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AUTHORITY

Higher Education Act of 1965 (20 U.S.C. 1087tt)

Trade Adjustment Assistance Act of 1974, as amended
Trade Adjustment Assistance Reform Act (TAARA) of 2002
Trade and Globalization Adjustment Assistance Act (TGAAA) of 2009
Trade Adjustment Assistance Extension Act (TAAEA) of 2011
Trade Adjustment Assistance Reauthorization Act (TAARA) of 2015
20 Code of Federal Regulations (CFR) Part 617

Training and Employment Guidance Letter (TEGL) 05-15 Op,
the Amendments to the Trade Act of 1974 Enacted b
Reauthorization Act (TAARA) of 2015

TEGL 15-12 Delivery of Benefits and Services t
Recipients through the American Job Center N

POLICIES AND PROCEDURES

of 2015 law, LWDBs are requir, e-affected workers who are covered under a petition
rvices as described in this policy.

DOL, the State Trade Program Coordinator will notify the
within which the trade-affected employer is located. The

structions to secure a list of the trade-affected workers from the
iness days and provide the list to the State Trade Program Office. Upon
n, the LWDB must coordinate with the employer to offer the trade-
rkers the opportunity to attend a TAA informational session conducted by the Local

rmational session will review the benefits and services offered by the TAA program.
0 or more trade-affected workers are covered under a certified petition, LWDBs must
ordinate with the employer to afford the workers the option to attend the informational
session at the employer’s location or the career center nearest to the employer’s location. Once
scheduled, the Local TAA Coordinator must provide the date(s), time(s) and location(s) of all
group TAA informational sessions to the State Trade Program Office by emailing
TAA@deo.myflorida.com. For those trade-affected workers who are unable to attend, or for
groups with fewer than 20 trade-affected workers, the opportunity to schedule an individual
session with the Local TAA Coordinator must be afforded.



https://www.govinfo.gov/app/details/USCODE-2011-title20/USCODE-2011-title20-chap28-subchapIV-partE-sec1087tt
https://www.govinfo.gov/app/details/USCODE-2011-title20/USCODE-2011-title20-chap28-subchapIV-partE-sec1087tt
https://www.dol.gov/sites/dolgov/files/ETA/tradeact/pdfs/amd2002.pdf
https://www.dol.gov/sites/dolgov/files/ETA/tradeact/pdfs/amd2002.pdf
https://www.doleta.gov/tradeact/directives/107PL210.pdf
https://www.doleta.gov/tradeact/directives/107PL210.pdf
https://www.gpo.gov/fdsys/pkg/PLAW-111publ5/pdf/PLAW-111publ5.pdf
https://www.gpo.gov/fdsys/pkg/PLAW-112publ40/pdf/PLAW-112publ40.pdf
https://www.congress.gov/114/plaws/publ27/PLAW-114publ27.pdf
https://www.doleta.gov/tradeact/pdf/20cfr5-617.pdf
https://wdr.doleta.gov/directives/attach/TEGL/TEGL_05-15_Acc.pdf
https://wdr.doleta.gov/directives/attach/TEGL/TEGL_05-15_Acc.pdf
https://wdr.doleta.gov/directives/attach/TEGL/TEGL_05-15_Acc.pdf
https://wdr.doleta.gov/directives/attach/TEGL/TEGL_15_12_Acc.pdf
https://wdr.doleta.gov/directives/attach/TEGL/TEGL_15_12_Acc.pdf
http://floridajobs.org/docs/default-source/lwdb-resources/policy-and-guidance/guidance-papers/2019-guidance-papers/adminpol101_taafunding.pdf?sfvrsn=2
mailto:TAA@deo.myflorida.com
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Trade-affected employers may have affected workers who reside in a different geographic
location than the work site location. Trade-affected workers may choose to receive services
from the LWDB of their choice, regardless of geographical location with regards to resi
The LWDB may refer the trade-affected worker to a closer location for the wgrker’s
convenience but may not refuse to provide services if the worker declines to use th

LWDB.

. TAA Eligibility Review
Following the group or individual informational session, the Loc3

receiving services. The meeting may be conducted immediately f
session if time permits. Local TAA Coordinators are en

If the trade-affected worker’s namesi the affected workers list, the Local TAA
Coordinator must contact the e individual’s eligibility. If the employer
is unable to be contacted, t

ith completing the Request for Determination of Entitlement to Trade
t Allowance (TRA) form (TRA ETA 855) and the acknowledgement of TRA

cal TAA Coordinator must contact the State Trade Program Office at
deo.myflorida.com to provide notification that the trade-affected worker’s information
is available in Employ Florida and ready for review. The State Trade Program Office will
review the worker’s request form and issue a determination for TRA benefits. Once completed,
a service code TRO (Eligibility Review “Local TAA Coordinator Use”’) must be recorded under
the worker’s TAA program application. This service code reflects the initial eligibility activity
that will establish the individual’s participation in the TAA program. The TRO service code
must be entered in accordance with DEO Memorandum: Trade Adjustment Assistance TRO
and TA1 Employ Florida Service Code Changes.



mailto:TRA@deo.myflorida.com
http://floridajobs.org/docs/default-source/lwdb-resources/policy-and-guidance/memos/2019-memoranda/memo_taa-ta1andtr0-employflsvccodechanges.pdf?sfvrsn=6
http://floridajobs.org/docs/default-source/lwdb-resources/policy-and-guidance/memos/2019-memoranda/memo_taa-ta1andtr0-employflsvccodechanges.pdf?sfvrsn=6
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D. Employment and Case Management Services

In accordance with Section 235 of the Trade Act of 1974, as amended by the TAARA of
LWDBs are required to ensure the following employment and case management serviges are
available to all TAA participants:

e Comprehensive assessments
Specialized assessments

e Provision of labor market information
e Individual career counseling
e Development of an Individual Employment Plan (IEP)
¢ Information on available training and financial aid
e Short term pre-vocational services
e Information relating to the availability of supportiv

essary information
and support throughout their participation r obtaining suitable
employment. Case management services y establishing goals to
overcome barriers to employment; p guidance through occupational training to
overcome a skill deficiency or increa i marketability; and by establishing a plan to
increase wages for those partici red employment at a lesser wage than

his/her trade-affected employ
Trade Adjustment Assistan

yment and case management services in the
participant’s Emp plication by recording the service code which

- Specialized Assessment

- Provision of Labor Market Information
TAA - Individual Career Counseling

TAA - Individual Employment Plan (IEP)
\T06 TAA - Provision of Training Information

07 TAA - Provision of Supportive Service Information
TO8 TAA - Short-term Prevocational Services
T09 TAA - Follow-up Services

All service codes and corresponding case notes must be entered in accordance with the
requirements prescribed in the Employ Florida Service Code Guide.



http://www.floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2020-wioa/service-code-guide-update_june2020.pdf?sfvrsn=aa1a46b0_2
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Note: There may be other services that are provided, but the services indicated in the table
above, except for follow-up services, are required for all trade-affected workers who are
interested in participating in TAA-funded training.

1. Comprehensive Assessment

Each TAA participant must be provided a comprehensive assessment
appropriate service level and path to obtain suitable employment. T

efshe must be
ode 114 (Staff-
oyment as soon as

marketable employment skills and suitable empl
provided the appropriate Wagner-Peyser services,
Assisted Job Search), to facilitate the TAA participant obtai
possible. When the TAA participant has bakriers to employ
to obtain suitable employment, and/or suifable employment is ailable, the Local TAA
Coordinator should ensure the infor in the comprehense assessment is addressed
in the participant’s IEP as further section 1V.D.4. of this policy.

The comprehensive assess undation and justification for all TAA

will serve as t

etermined by the LWDB’s local operating procedures, the comprehensive assessment
be created using the Employ Florida Objective Assessment Summary or a locally
loped assessment tool. The comprehensive assessment must be recorded in Employ
orida using service code TO1l (TAA - Comprehensive Assessment) and include the
required documentation/case note that aligns with the requirements prescribed in the
Employ Florida Service Code Guide. Information about TAA participant health issues, if
any, and sensitive/personal and confidential information must not be documented in
Employ Florida nor stored in the participant’s electronic or hard-copy case file.

Exception: If a comprehensive or initial assessment has already been completed by LWDB
staff through a partner program, the Local TAA Coordinator may use the results from that


http://www.floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2020-wioa/service-code-guide-update_june2020.pdf?sfvrsn=aa1a46b0_2
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assessment. If any elements of that assessment are missing, the Local TAA Coordinator
must administer the missing elements and document the results in a case note.

2. Specialized Assessments

(WIOA) program, which will require the Local TAA Coor
participant with scheduling the assessment(s). When r i

testing)). Specialized assessments may include, but¥are no

following:

a. Basic literacy in math, reading, o ting
b. Occupational skill levels

c. Transferable skills

d. Interests and aptitude

e.

t statistical information, including the delivery of accurate
to local, regional, and national labor market areas, such as:

Information relating to local high-demand occupations and the earnings, skill
equirements, and opportunities for advancement in those jobs

I must be used by Local TAA Coordinators when assisting TAA participants in
selecting appropriate occupational skills training and/or developing an IEP. The provision
of LMI must be recorded in Employ Florida using service code TO3 (TAA - Provision of
Labor Market Information) and include a case note that aligns with the requirements
prescribed in the Employ Florida Service Code Guide.



http://www.floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2020-wioa/service-code-guide-update_june2020.pdf?sfvrsn=aa1a46b0_2
http://www.floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2020-wioa/service-code-guide-update_june2020.pdf?sfvrsn=aa1a46b0_2
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Individual Career Counseling

Individual career counseling must be provided by the Local TAA Coordinator foll
the comprehensive assessment to assist the participant in making informed educational,
training and occupational choices and may include the following:

a. Assisting in developing a participant's knowledge of educational
opportunities, and/or the steps involved in career planning;

b. Assisting in developing career goals by using sound information incl
assessments and career explorations that focus on the talents
skills, interests, values, and aptitudes of the participant;

c. Interpreting the local job market(s) and providing the ste
participant to obtain and retain suitable empl
participant’s interest;

d. Providing specific information about job du
requirements of occupational areas of interest; a

e. Helping a participant explore and select occupational ski

necessa
occup

and hiring

opportunities.

Individual career counseling must be ded in Employ Flo using T04 (TAA -
Individual Career Counseling) and
prescribed in the Employ Florida Guide.

Individual Employment

detailing what the TAA p i return to suitable employment and what the
i orts. The IEP must include a clear employment
goal, outlin
prohibit the om achieving the goal and the supportive services and steps

ome any barriers.

sary to secure suitable employment in the existing labor market and
-approved training, or secured employment at a lesser wage than their

eveloping the IEP

TAA participant IEPs must be created using the Employ Florida IEP/Service Strategy
wizard or a locally-developed IEP tool, as determined by the LWDB’s local operating
procedures. If using a locally developed IEP tool, a copy of the plan must be scanned
and uploaded to Employ Florida under the Staff Documents section of the participant’s
file. The IEP service must be recorded in Employ Florida using service code T05
(TAA — Individual Employment Plan (IEP)) and include the required
documentation/case note that aligns with the requirements prescribed in the Employ
Florida Service Code Guide. The IEP must be signed by the TAA participant and



http://www.floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2020-wioa/service-code-guide-update_june2020.pdf?sfvrsn=aa1a46b0_2
http://www.floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2020-wioa/service-code-guide-update_june2020.pdf?sfvrsn=aa1a46b0_2
http://www.floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2020-wioa/service-code-guide-update_june2020.pdf?sfvrsn=aa1a46b0_2
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retained in the participant’s file. If the participant is going to receive TAA-funded
training, the IEP must be completed prior to the date of the first date of training or
waiver of training requirement, as outlined in DEO Memorandum: Trade Adju
Assistance Individual Employment Plan Reporting.

b. Establishing Goals and Objectives

Each IEP should have one employment goal that drives the plan.
the employment goal should be written in a manner that is succinct
the Local TAA Coordinator is using the IEP/Service Stidteg i

nsive steps required
ievement and identify

ned by the TAA participant and accompanied by
ndividual Employment Plan (IEP)) and include a case note

ide individual counseling to determine suitable training, offer information on available
ng programs, and provide guidance on how to apply for such training.

dditionally, the Local TAA Coordinator must provide information on how to apply for
financial aid. This includes informing the participant that he/she may request the training
institution’s financial aid administrator to use the administrators’ discretion under Section
479A of the Higher Education Act of 1965 (20 U.S.C. 10871t) to use current year income
data, rather than preceding year income data, for determining the amount of need for federal
financial assistance.



http://floridajobs.org/docs/default-source/lwdb-resources/policy-and-guidance/memos/2018-memos/memo_taa-iep.pdf?sfvrsn=2
http://floridajobs.org/docs/default-source/lwdb-resources/policy-and-guidance/memos/2018-memos/memo_taa-iep.pdf?sfvrsn=2
http://www.floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2020-wioa/service-code-guide-update_june2020.pdf?sfvrsn=aa1a46b0_2
http://www.floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2020-wioa/service-code-guide-update_june2020.pdf?sfvrsn=aa1a46b0_2
http://www.floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2020-wioa/service-code-guide-update_june2020.pdf?sfvrsn=aa1a46b0_2
https://www.govinfo.gov/app/details/USCODE-2011-title20/USCODE-2011-title20-chap28-subchapIV-partE-sec1087tt
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The provision of training information must be recorded in Employ Florida using service
code TO06 (TAA — Provision of Training Information) and include a case note that aligns
with the requirements prescribed in the Employ Florida Service Code Guide.

7. Supportive Service Information

The provision of supportive service information must be record
service code TO7 (TAA — Provision of Supportive Servi

Guide.

8. Short-term Prevocational Services
affected workers attain employ
prevocational skills include ¢ icati d interviewing skills, punctuality, study

prevocational services idi nseling on workplace expectations,
professional conduct

The provision i services must be recorded in Employ Florida
using service m Prevocational Services) and include a case note

must maintain consistent communication by following up with
0 ensure the successful completion of objectives in the IEP. Follow-up
t are not limited to, discussing the status of objectives with the
ant, securing documentation for reimbursement of travel costs while in training and
training benchmarks.

T
T

rovision of follow-up services must be recorded in Employ Florida using service code
(TAA - Follow-up Services) and include a case note that aligns with the requirements
scribed in the Employ Florida Service Code Guide.

. State and Local Monitoring

Services and activities provided under TAA must be monitored annually for compliance with
TAA requirements by DEO. DEO will monitor the requirements outlined in this policy and
local operating procedures. Additionally, LWDBs must establish local monitoring policies and
procedures that include, at minimum:



http://www.floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2020-wioa/service-code-guide-update_june2020.pdf?sfvrsn=aa1a46b0_2
http://www.floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2020-wioa/service-code-guide-update_june2020.pdf?sfvrsn=aa1a46b0_2
http://www.floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2020-wioa/service-code-guide-update_june2020.pdf?sfvrsn=aa1a46b0_2
http://www.floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2020-wioa/service-code-guide-update_june2020.pdf?sfvrsn=aa1a46b0_2
http://www.floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2020-wioa/service-code-guide-update_june2020.pdf?sfvrsn=aa1a46b0_2
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1. Roles of the TAA participant and LWDB staff; and
2. Local monitoring procedures for implementation of this policy.

V. DEFINITIONS

impacted employer, who were separated or threatened with separations
beginning one year before the petition was filed and ending two
certification.

2. Local TAA Coordinator: A merit-staff employee desi ;
TAA eligibility and to provide TAA case managem es with the
goal of leading participants to suitable employment.

3. Petition: A request submitted to USDOL i ersely impacted by
global trade or competition.

assisted servic

6. Trade-Affegted : indiVidual who has been totally or partially separated from
empl or su ision of a firm that has been certified under TAA.

Description
Approved by CareerSource Florida Board of Directors.
Issued by Florida Department of Economic Opportunity.






