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Workforce Policy 106: Memorandum of 

Understanding and Infrastructure Funding 

Agreements

•
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• Guides LWDBs in the delivery of fast and effective services to Floridians;

• Strengthens accountability and transparency to ensure consistency for customers and 

improved leveraging of public funds;

• Sets clear expectations for LWDBs and career centers, focusing on improved support for 

both job seekers and now includes expectations specific to Florida businesses; and

• Outlines expectations including those for 

– the required posting of one-stop career center hours, 

– tracking of customer satisfaction, and 

– communication across services and programs.



Workforce Policy P9: Availability of Services to 

Floridians

•
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• Simplifies and strengthens Florida Workforce System’s response to emergencies and 

disaster recovery by merging three separate policies into one;

• Adds a section on cybersecurity;

• Gives LWDBs clear guidance on how to prepare for and respond to disasters, including 

how to use disaster-related dislocated worker grants; and

• Provides guidance designed to: 

• improve coordination, 

• increase efficiency, and 

• ensure a faster, more effective response to workforce disruptions across the state.



Workforce Policy O15: Emergency Response and 

Disaster Recovery

•
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• Adds a standardized process, in alignment with federal and state law; 

regulations and guidance for all LWDBs and regional workforce areas to deliver 

timely, effective services for this program;

• Aligns with customer service expectations in the Availability of Service to 

Floridians Policy (P9);

• Includes measurable performance outcomes and monitoring elements; and

• Adds key program objectives including those designed to track activities 

designed to increase coordination and co-enrollment across programs.



Workforce Policy P122: Adult and Dislocated Worker 

Program Eligibility 

•
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• Outlines how LWDBs must operate the Supplemental Nutrition Assistance

Program Employment and Training (SNAP E&T) program in alignment with

Florida’s SNAP E&T and WIOA Plans;

• Ensures a focus on long-term job success and self-sufficiency.

• Case managers must create plans tailored to each participant’s career goals,

guiding service delivery and resource use while maintaining accountability and

alignment with both state and federal objectives.



Workforce Policy WT073 - Supplemental Nutrition 

Assistance Program Employment and Training 

Program Components and Case Management 

•





100% 75 - 96%

10 Boards 7 Boards 4 Boards

32 - 51%



100% 73 - 99%

8 Boards 6 Boards 4 Boards
Note: Three LWDBs did not utilize funds. 

54 - 58%



77 - 86%

7 Boards 8 Boards 6 Boards

54 - 71%94 - 99%

Note: 23/24 Network % of Spend: 100%. 24/25 funds can be spent through 8/31/2025.



39 - 75%

2 Boards 7 Boards 12 Boards

0 - 12%97 -100%

Note: 23/24 Network % of Spend: 97%



73 - 93%

5 Boards 9 Boards 7 Boards
3 LWDB Spent 1% or Less

0 - 43%100%

Note: 23/24 Network % of Spend: 99.9%



53 - 90%

3 Boards 14 Boards 5 Boards
3 LWDB Spent 5% or Less

0 - 25%100%

Note: 23/24 Network % of Spend: 98.9%



44%86% 60%
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Executed Contracts Ending June 30, 2025

Incumbent Worker 

Training Grant 

$3 Million

Quick Response 

Training Grant 

$7.5 Million
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IWT Training Type Breakdown

Certification

Ongoing Professional Development

Customer Service

Equipment Training

Sector Focused

ISO Certification

Lean Manufacturing

Mgmt./Leadership

Soft Skills
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QRT Training Type Breakdown

Computer Hardware/Software

Equipment Training

Industry-Specific
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Target Sector QRT

Manufacturing

Logistics & Distribution

Life Sciences

Financial & Professional

Aviation & Aerospace
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Type of Review Recommended Denied

27 Applications Received

134 Total Credentials Reviewed Consisting of: 13 Unduplicated & Valid Applications, 13 Credentials for 

Internal Review, 17 New Programs of Study, 43 New Registered Apprenticeship Programs and 48 

Registered Apprenticeship Programs Discontinued

4 New Credential Applications

2 Recommended for 

addition to Master 

Credentials List

2 Denied for addition to Master 

Credentials List

5  Existing Credentials seeking to resolve 

Demand Deficiencies

5 Recommended for 

flag Removal

3 Existing Credentials seeking to resolve 

Wage/SOC Deficiencies

3 Denied for Flag Removal

1 Application for Existing Credential 

seeking CAPE Review

1 Denied for CAPE Post-

secondary
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Type of Credential 25-26 MCL
Degree Programs of Study (AS and AAS) 296

Non-Degree Programs of Study 879

Apprenticeships 592

Industry Certifications 579

K-8 CAPE Digital Tools 42

TOTAL 2,388







Application Statuses



Approval Step Status
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•

•

•

•

•

•

Source: Employ Florida and Unite Us, 2025 as of August 14, 2025
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•

•

•

•

•
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https://www.fldoe.org/academics/career-adult-edu/apprenticeship-programs/contacts.stml
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•

•
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◦

◦
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WIOA Performance Assessments

Daniel Harper, Workforce Program Research & Analysis Manager

Bureau of Workforce Statistics and Economic Research 

August 2025



WIOA Accountability Life Cycle



WIOA Primary Indicators of Performance

WIOA Programs
• Wagner Peyser

• Adults

• Dislocated Workers

• Youth

WIOA Performance Metrics
• Employment Rate 2nd Quarter after Exit

• Employment Rate 4th Quarter after Exit

• Median Earnings 2nd Quarter after Exit

• Credential Attainment Rate

• Measurable Skill Gains

18 WIOA indicators where goals are estimated, negotiated, adjusted, and assessed for each LWDB totaling 
432 end of the year assessments statewide



WIOA Performance Assessments

Total of 432 assessments

358 passed the adjusted goal

74 did not meet the threshold

83%

17%

Of the 74 that did not meet the threshold, 30 did 
not meet in two consecutive years



WIOA Performance Assessments
Customer Group Measure Total Pass Total Failures Total Consecutive Failures

Adult Credential Attainment 17 7 6

Employment Rate 2nd Qtr After Exit 22 2 0

Employment Rate 4th Qtr After Exit 24 0 0

Median Wage 2nd Qtr After Exit 22 2 1

Measurable Skill Gains 22 2 1

Dislocated Worker Credential Attainment 13 11 6

Employment Rate 2nd Qtr After Exit 19 5 0

Employment Rate 4th Qtr After Exit 17 7 2

Median Wage 2nd Qtr After Exit 17 7 4

Measurable Skill Gains 20 4 3

Youth Credential Attainment 10 14 4

Employment Rate 2nd Qtr After Exit 14 10 2

Employment Rate 4th Qtr After Exit 22 2 1

Median Wage 2nd Qtr After Exit 23 1 0

Measurable Skill Gains 24 0 0

Wagner-Peyser Employment Rate 2nd Qtr After Exit 24 0 0

Employment Rate 4th Qtr After Exit 24 0 0

Median Wage 2nd Qtr After Exit 24 0 0

Total 358 74 30



Contact Us

Thank You.
If you have questions or comments about this 
presentation, please contact us.

Daniel Harper
Email:  Daiel.Harper@Commerce.fl.gov
Office: Bureau of Workforce Statistics and Economic Research





LETTER GRADES – OVERVIEW

➢ Letter Grades were developed by the Governor’s Office of Reimagining Education and 

Career Help (REACH) in consultation with local boards, the Florida Department of 

Commerce, and CareerSource Florida. 

➢ As required by the REACH Act, a majority of the grade is based on the improvement 

by each local workforce development board in the long-term self-sufficiency of 

participants.

➢ In consultation with CareerSource Florida and the Florida Department of Commerce, the 

REACH Office sets the targets for each metric using past performance data to calibrate 

the metrics.

➢ Adjustments are made as needed to ensure fair, attainable goals with room for 

continuous improvement.



























LETTER GRADES –POTENTIAL FUTURE CHANGES UNDER CONSIDERATION

➢ Consolidate Business Services Metrics
➢Discontinue Metrics 5 & 6
➢Adding a New Metric: Effectiveness in Serving Employers

➢ The percentage of participants employed by the same 
employer in their second and fourth quarter after exit.

➢ Return on Investment

➢ Time to Service

➢ Time to Placement





https://grantsapplicationandmanagement.workforcegps.org/resources/2019/05/22/03/20/Framework_for_Monitoring_Oversight
https://grantsapplicationandmanagement.workforcegps.org/resources/2019/05/22/03/20/Framework_for_Monitoring_Oversight
https://grantsapplicationandmanagement.workforcegps.org/resources/2019/05/22/03/20/Framework_for_Monitoring_Oversight
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•

➢

➢

➢

➢

https://www.ecfr.gov/current/title-20/part-683#p-683.410(b)
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➢

➢

➢

➢

➢
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➢

➢

➢

https://analytics.careersourceflorida.com/LetterGrades/Performance
https://www.dol.gov/sites/dolgov/files/ETA/Performance/PY2023_WIOA_Local_Board_Annual_Report.html
https://floridajobs.org/local-workforce-development-board-resources/program-monitoring-and-reports/federal-program-reports
https://floridajobs.org/local-workforce-development-board-resources/program-monitoring-and-reports/federal-program-reports
https://floridajobs.org/local-workforce-development-board-resources/program-monitoring-and-reports/federal-program-reports
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➢

➢

https://analytics.careersourceflorida.com/LetterGrades/Performance
https://www.dol.gov/sites/dolgov/files/ETA/Performance/PY2023_WIOA_Local_Board_Annual_Report.html
https://floridajobs.org/local-workforce-development-board-resources/program-monitoring-and-reports/federal-program-reports
https://floridajobs.org/local-workforce-development-board-resources/program-monitoring-and-reports/federal-program-reports
https://floridajobs.org/local-workforce-development-board-resources/program-monitoring-and-reports/federal-program-reports
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