
 

 
 

Meeting Agenda 
 

BETTY EASLEY CONFERENCE CENTER, ROOM 148  
4075 ESPLANADE WAY, TALLAHASSEE, FL 32399  

FEBRUARY 6, 2025 ● 1:00 – 3:00 P.M., ET 
 
  
Chair’s Welcome and Remarks Katie Crofoot 
 
 
Consent Agenda  

1. Approval of Dec. 4, 2024, Meeting Minutes 
 
 
Appeals to Decisions of the  Victoria Gaitanis 
Credentials Review Committee  
 
 
Status Update on the 2025-2026  Victoria Gaitanis 
Master Credentials List  
 
 
Action Item  

1. Updates to the Master Credentials List 
2. Revisions to the Framework of Quality  

 
 
Update on Credential Inventory Database Dehryl McCall 
 
 
Open Discussion and Public Comment  
 
 
Chair’s Closing Remarks Katie Crofoot 

 
 
 
 
 
 
 

Upcoming Meetings 
May 8, 2025 | Virtual 



 
 
 
 
 

Consent Item 1 
 

December 4, 2024, MEETING MINUTES 
 

In accordance with Article VII, Section 7.3 of the approved bylaws and the Credentials 
Review Committee Charter, the corporation is required to keep correct and complete 
books and records of accounts and shall keep minutes on the proceedings of the board 
of directors. 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

_________________________________ 
FOR CONSIDERATION 

 
• Approval of December 4, 2024, Meeting Minutes, to include any modifications 

or changes noted by the Committee. 
 
 

 

Credentials Review Committee 
February 6, 2025 

Consent Item 1 
Approved_____________ 

Disapproved_____________ 



Credentials Review Committee 
Meeting Minutes 

December 4, 2024 
 
 
I. CALL TO ORDER 

 
Chair Katie Crofoot called the meeting to order at 10:00 a.m. 

 
II. ROLL CALL 
 
 The following members were present: 
 
 Katie Crofoot McManus 
 Michael Biskie 
 Bob Boyd 
 Chancellor Paul Burns 
 Kevin Carr 
 Christopher Constantine 
 Katherine Goletz 
 Lloyd Gregg 
 Diane Head 
 Chancellor Kathy Hebda 
 Debbie Magruder 
 Chancellor Kevin O’Farrell 
 James Taylor 

Lindsey Volpe 
   
III.  CHAIR’S WELCOME AND REMARKS 
 
 Chair Crofoot highlighted the meeting agenda and went over housekeeping items. 
  
IV. CONSENT ITEM  
 

August 14, 2024, Meeting Minutes 
 
 Chair Crofoot called for a vote to approve the Consent Item. 
 

Motion:  Kevin O’Farrell 
Second:  Bob Boyd 

 
The consent item passed unanimously. There were no comments.  
 
 
 
 



 
 

V.  ACTION ITEMS 
 

Chair Crofoot presented the action item.  
 

1. Update to the Credentials Review Committee Charter 
 
Motion: Kevin O’ Farrell 
Second: Michael Biskie 
 
The action item passed unanimously. There were no public comments.  
 

VI. STATUS UPDATE ON THE 2024-2025 MASTER CREDENTIALS LIST 
 

CareerSource Florida Senior Director of Workforce Program Development Dr. 
Adam Briggs provided an update on recent appeals activity related to applications 
submitted to the Credentials Review Committee.  

 
VII.  ACTION ITEMS CONT’D. 
 

Briggs presented the second action item. 
 

2. Updates to the 2024-2025 Master Credentials List 
 

Motion: Kevin Carr 
Second: Lindsay Volpe 
 
The action item passed unanimously. There were no public comments.  

 
VIII. EMERGING DEMAND SUPPLEMENT TO REGIONAL DEMAND 

OCCUPATION LIST 
  
FloridaCommerce Chief of Bureau of Workforce Statistics and Economic 
Research Jimmy Heckman provided an update on adding emerging occupations 
to the Regional Demands Occupations list.  
 
The intent of adding these occupations is to acknowledge critical but still 
developing fields that are primarily located within the state’s main targeted 
industries including manufacturing, healthcare, and agriculture, among others. 

 
IX. TECHNOLOGY-BASED SOLUTION UPDATE 

  
CareerSource Florida Director of Workforce Program Development Dehryl 
McCall provided an update on implementing a technology-based solution aimed 



at enhancing partner collaboration, reducing evaluation time and efforts, and 
further refining the application process for applicants.  

 
 
XI. OPEN DISCUSSION AND PUBLIC COMMENT 

 
Chair Crofoot opened the meeting up for discussion and public comment.  
 
There were no comments from the public.  
 

 
XII. CHAIR’S CLOSING REMARKS 
 

Chair Crofoot thanked Committee members and presenters for their time and 
participation before reminding Committee members of upcoming meetings.  

 
The meeting was adjourned at 10:33 a.m. 

 
XIII. BOARD SECRETARY CERTIFICATION 

 
In accordance with Article VII, Section 7.3, I hereby certify these minutes reflect 
the proceedings by the Board of Directors of CareerSource Florida, have been 
reviewed by the Board, and approved or approved with modifications which have 
been incorporated herein. 
 

 
________________________________________            _________________ 
Adrienne Johnston      Date 
Board Secretary 
 
 
Additional meeting dialogue is recorded and available online at this link: 
Credentials Review Committee December 2024 Meeting - CareerSource Florida  

 

https://youtu.be/Hon23ahdhgg
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Action Item 1 
 

APPROVAL OF THE 2025-2026 MASTER CREDENTIALS LIST 
 

The Reimagining Education and Career Help (REACH) Act amended Chapter 445.004, 
Florida Statutes, and requires that the Credentials Review Committee define 
Credentials of Value and make recommendations for these credentials to be added to a 
state-approved Master Credentials List.  
 
In December 2022, the Credentials Review Committee approved the definition for 
Credentials of Value and a Framework of Quality by which these credentials would be 
evaluated. This Framework of Quality is used to evaluate credentials for inclusion on the 
state-approved Master Credentials List.  
 
By action of the Credentials Review Committee, the Framework of Quality was 
amended September 6, 2023, to reflect statutory changes and to update the framework 
with references to current labor market information. The Framework of Quality was 
subsequently amended August 14, 2024, to allow the Credentials Review Committee to 
consider more current labor market information identified by the Labor Market Statistics 
Center within the Florida Department of Commerce and the Labor Market Estimating 
Conference created in Section 216.136, Florida Statutes. The Credentials Review 
Committee may consider additional evidence to determine labor market demand for 
credentials of agricultural occupations. 
 
The evaluation committee reviewed credential applications received by the December 
31, 2024, deadline.  
 
A total of 20 applications were received representing 11 unduplicated, valid 
submissions, with 4 new credentials submitted for evaluation.  Each credential was 
evaluated using the Framework of Quality to validate that the credential was one of 
value and met the following criteria: 
 

• Meets the definition of an industry certification. 
• Direct linkage to a Standard Occupation Classification (SOC) code that meets 

the demand and wage criteria as required. 

7 of the applications were for credentials already on the Master Credentials List seeking 
to cure demand and/or wage flags. None of these credentials had their flags resolved. 
 

Credentials Review 
Committee Meeting 

February 6, 2025 
Action Item 1 

 
Approved________________ 
Disapproved______________ 

https://careersourceflorida.com/wp-content/uploads/2022/12/Framework-of-Quality.pdf
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The evaluation of credential applications resulted in the inclusion of 1 additional 
credential to the 2025-2026 Master Credentials List.  
 
The quarterly review and application evaluation was conducted by an interagency team 
of subject matter experts from FloridaCommerce, the Florida Department of Education, 
and CareerSource Florida.  
 
The 2025-2026 Master Credentials List includes: 
 

• 296 degree credentials 
• 872 non-degree credentials 
• 597 industry certifications 
• 564 registered apprenticeships 
• 42 K-8 Cape digital tools 

 
If approved, the new 2025-2026 Master Credentials List is sent to the CareerSource 
Florida Board of Directors for delivery to the State Board of Education. Credentials 
identified for removal will remain on the list for at least two years after identification for 
removal. Valid submitters may reconcile eligibility issues and re-submit credentials. 
 
After approval and prior to the State Board of Education meeting, there may arise the 
need for technical revisions to the list, such as revisions to certification names, 
availability of the certification, or code numbers that need to be revised. 
 

FOR CONSIDERATION 
 
• Approve the updated 2025-2026 Master Credentials List and send these 

recommendations to the CareerSource Florida Board of Directors for delivery to the 
State Board of Education. 
 

• Approve technical revisions to the list by the Department of Education, as needed, 
without adding or removing any credentials not explicitly described in this Action 
Item. 

ATTACHMENTS 
 
• Framework of Quality 

 
• 2025-2026 Master Credentials List  

https://careersourceflorida.com/wp-content/uploads/2022/12/Framework-of-Quality.pdf
https://careersourceflorida.com/wp-content/uploads/2025/02/DRAFT_2025-2026-Master-Credentials-List_v4_2025-02-05.xlsx


   
 

 
 

 
 
 

Action Item 2 
REVISIONS TO THE FRAMEWORK OF QUALITY 

The Reimagining Education and Career Help (REACH) Act addresses the evolving needs of 
Florida’s economy by increasing the level of collaboration and cooperation among state 
businesses and education communities while improving training within and access to a more 
integrated workforce and education system. The goals of the law are informed by a common 
understanding of what occupations and skills are most in demand throughout Florida and the 
creation of a state-approved Master Credentials List that aligns with industry demand. 

As required by the REACH Act, the CareerSource Florida Board of Directors appointed a 
Credentials Review Committee to develop a definition for Credentials of Value and create a 
Framework of Quality aligned with federally funded workforce accountability requirements. The 
initial Framework of Quality was approved by action of the Credentials Review Committee on 
December 7, 2022, and subsequently revised in September 2023, August 2024, and December 
2024. 
The Credentials Review Committee is required to conduct, at a minimum, a biennial review of the 
Framework of Quality and make necessary revisions. The Framework of Quality is updated to: 
 

• Correct a statutory citation related to digital tool certificates that provide elementary and 
middle school students with skills that are foundational to the earning of credentials on 
the Master Credentials List. This correction notes that under Section 1003.4203(2), 
Florida Statutes, these certificates are to be included on the Master Credentials List and 
that the Florida Department of Education shall annually transmit a list of all eligible digital 
tool certificates that shall be included on the Master Credentials List for review and 
approval by the Credentials Review Committee. 

 
• Include clarifying language for the definition of a credential of value referencing Sections 

14.36 and 445.004, Florida Statutes, and the characteristics of a credential of value as 
defined in the U.S. Department of Labor (Training and Employment Notice 25-19), 
including language on how degree credentials are evaluated for value. 
 

• Include information on the implementation of the Florida Career and Professional 
Education (CAPE) Act, and specifically the Florida Department of Education process of 
implementing rules adopted by the State Board of Education which determines the 
required components of industry certifications to be included on the CAPE Industry 
Certification Funding List. 
 

• Include an update reflecting the length of time in which a credential proving local demand 
can remain on the list. A local demand designation is good through the year in which it 
meets criteria and for one full year after.   

Credentials Review 
Committee Meeting 

February 6, 2025 
Action Item 2 

 
Approved________________ 
Disapproved______________ 



• Include wage criteria regarding non-degree credentials without sufficient and recent
wage outcome data in FETPIP and the requirement of evidence of earnings outcomes
with middle-level to high-level wages through a link to a SOC code and the ability to use
subsequent releases of the Occupational Employment and Wage Statistics program
data to resolve wage deficiencies throughout the quarterly update cycle of the Master
Credentials List.

• Include information on credentials identified for removal, the length of time they remain
on the Master Credentials List prior to being removed. Each February a new Master
Credentials List is produced based on the most recent labor market data.

Credentials highlighted in yellow are in their first year of "flagged-for-removal" status
based on demand and/or wage deficiencies. Credentials on the MCL whose
demand/wage deficiencies are not cured by February of the following year will remain
on the list for a second year.

Credentials highlighted in orange indicate they are in their second year of "flagged-for-
removal" status. Additional information to cure the demand/wage deficiencies
associated with credentials highlighted in orange must be submitted by no later than
December 1, to prevent the removal of these credentials from the MCL published in
February of the following year.

FOR CONSIDERATION 
• Approve the revised Framework of Quality with updates that include a definition of 
industry credential, corrected statutory citation, and clarifications regarding  the wage and
demand criteria.

ATTACHMENTS
• Framework of Quality – Revised February 2025.

https://careersourceflorida.com/wp-content/uploads/2025/02/Framework-of-Quality-Feb_2025-DRAFT.pdf
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