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Businesses able to locate in other states and serving multi-state and/or international markets are 
targeted. Call Centers and Shared Service Centers may qualify for training funds if certain economic 
criteria are met. Retail activities, utilities, mining and other extraction or processing businesses, and 
activities regulated by the Division of Hotels and Restaurants of the Department of Business and 
Professional Regulation are statutorily excluded from consideration. All projects are evaluated on an 
individual basis and therefore operating in a target industry does not automatically indicate eligibility. 
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