
Board of Directors 
Information Meeting

April 9, 2024
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Welcome and R emarks



New Team Members

J acklyn Washington

Communications Director

E lizabeth Glenn, Ph.D.

Program Evaluation Manager

Quartil Robinson

Contracts & Procurement Manager



Austin Hosford

Owner and Operator, 
Marathon Gas Station 

and Travel Center

New B oard Members

B ailey Mateer

Owner, JETSET Pilates 
Fort Lauderdale

C lay Y arborough

Florida Senate

S cott S inger

Singer Law Office
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• Build a comprehensive education, employment, and training 
ecosystem.

• Collaborate with core and combined partners to meet employer 
demand.

• Streamline services and optimize resources for Florida businesses and 
job seekers.

• Promote community collaboration to decrease welfare dependency 
and increase economic self-sufficiency.

• Expand and diversify industry sectors through strategic engagement 
with businesses and education stakeholders to strengthen talent 
pipelines and improve productivity and competitiveness.

WIOA C ombined S tate Plan Goals
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• February 20 24: 
– The plan was posted online for public comment.
– An executive summary of the plan was presented to the CareerSource 

Florida Board of Directors.

• March 20 24:
– The final plan was uploaded into the federal online portal. 

• April – J uly 20 24:
– Federal agencies will review the plan from.
– All partners will collaborate to make revisions and resubmit if necessary.

WIOA C ombined S tate Plan



Gabe Peters
Government Relations Director, CareerSource Florida

20 24 Legis lative S ess ion R ecap



J immy Heckman
Chief, Bureau of Workforce Statistics and Economic Research

FloridaCommerce

WIOA Y ear-to-Date Performance and 
Dashboard Overview



Source: Florida Department of Commerce

Primary Indicators of Performance

Employment Indicators Education/Training Indicators

• Employment 2nd Quarter after Exit • Credential Attainment Rate

• Employment 4th Quarter after Exit • Measurable Skills Gain

• Median Earnings 2nd Quarter after 
Exit



Source: Florida Department of Commerce

WIOA Primary Indicators of Performance

Program
# of Performance 
Measures Passed

Areas for 
Improvement

WIOA Adult Passed 5/5

WIOA Youth Passed 5/5

WIOA Dislocated Worker Passed 4/5 • Credential Attainment Rate

Wagner-Peyser Passed 3/3

Program Year 2023-24 Q2 Report



Workforce Program Enrollment



WIOA Program Enrollment



WIOA Performance Dashboard Preview



Contact Us

Thank You.
If you have questions or comments about this 
presentation, please contact us.

James Heckman
Email:  wser.info@commerce.fl.gov
Office: Bureau of Workforce Statistics and Economic 
Research



Adam B riggs
Senior Director, Workforce Program Development CareerSource 

Florida

J une Meeting Policy Preview
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• Strategic Policy – CareerSource Florida Emergency Response (new 
policy)
– Facilitating development of local area emergency response plans.
– Requiring identification of local dedicated points of contact for response 

needs.
• Administrative Policy 074 – Individual Training Account (ITA) 

Expenditure Requirements and Waiver Request Process (revision of 
2018 policy)
– Seeking better understanding of reasons for waivers beyond sliding scale.
– Redefining processes for requesting, reviewing, and approving waiver requests.
– Exploring impacts of connecting ITA performance failure to board sanctions.

Policy Development Update
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• Administrative Policy 104 – Sanctions for Local Workforce 
Development Boards’ Failure to Meet Federal and State Standards 
(revision of 2020 policy)
– Identifying which types of performance failure merit mention in this policy.
– Defining which performance scenarios require creation of corrective action 

plans for the local board.
– Ensuring inclusion of local board chairs and chief local elected officials in such 

discussions.

Policy Development Update



Malissa C ounts
Grants and Office Services Manager, CareerSource Florida

Grants  Management Update
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Training Grants  Administration
Incumbent Worker Training

$255,190 8%

$675,543 
23%

$92,316 
3%

$1,976,951 
66%

Total Remaining To be Reviewed

Contracts to be signed Total Contracted

As of 3/27/2024

46

1,6 84

C ontracts

Trainees
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Training Grants  Administration
Quick R esponse Training

$1,976,375 27%

$1,063,100 
14%

$1,448,500 
19%

$3,012,025 
40%

Total Remaining To be Reviewed

Contracts to be signed Total Contracted

As of 3/27/2024

16

876

C ontracts

Trainees



Adrienne J ohnston
President & CEO, CareerSource Florida

C losing R emarks
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• Finance Council Meeting | June 17, Tampa
• Strategic Policy and Performance Council Meeting | June 17, Tampa
• Board of Directors Meeting | June 18, Tampa 

Upcoming Meetings
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