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INTRODUCTION  
 
These instructions provide direction for local workforce plans (local plans) submitted under 
Public Law 113-128, the Workforce Innovation and Opportunity Act (WIOA). WIOA requires 
each local workforce development board (LWDB), in partnership with the appropriate chief local 
elected official(s), to develop and submit a comprehensive four-year local plan to the state. 
Additionally, local plans must be modified at the end of the first two-year period of the four-year 
local plan to reflect changes in labor market and economic conditions and other factors affecting 
the implementation of the local plan. Federal regulations require states and LWDBs to regularly 
revisit and recalibrate state plan strategies in response to changing economic conditions and 
workforce needs of the state (20 Code of Federal Regulations (CFR) 676.135). 
 
WIOA emphasizes the importance of collaboration and transparency in the development and 
submission of local plans. LWDBs provide leadership, and should seek broad stakeholder 
involvement, in the development of their local plan. Chief local elected officials, LWDB 
members, core program partners, mandatory one-stop career center partners, and local 
economic development entities are an integral part of the planning process. WIOA encourages 
an enhanced, integrated system by including core programs in its planning and performance 
requirements. Affected entities and the public must have an opportunity to provide input in the 
development of the plan. LWDBs must make the plan available electronically and in open 
meetings to ensure transparency to the public. 
 
In addition to the specific requirements outlined in these instructions, local plans must: 
 

A. Identify and describe policies, procedures, and local activities that are carried out in the 
local workforce development area (local area), consistent with the strategic and 
operational elements of the state plan as well as CareerSource Florida Strategic Policy 
2021.12.09.A.1 – Comprehensive Employment Education and Training Strategy.  
 

B. Align with the CareerSource Florida Board of Director’s business and market-driven 
principles to be the global leader for talent. These principles include: 

• Increasing the prosperity of workers and employers. 
• Reducing welfare dependency. 
• Meeting employer needs. 
• Enhancing productivity and competitiveness. 

 
C. Address how the LWDB coordinates service delivery with core programs of the Florida 

Department of Education’s Division of Vocational Rehabilitation, Division of Blind 
Services and Division of Career and Adult Education, as well as other required and 
optional partners.  
 

D. Be based on current and projected needs of the local workforce investment system, with 
an increased emphasis on coordination and collaboration at all levels to ensure a 
seamless system for employers and job seekers, including veterans, Supplemental 
Nutrition Assistance Program (SNAP) and Temporary Assistance for Needy Families 
(TANF) benefit recipients, individuals with disabilities, and individuals residing in rural 
areas. 
 

E. Set forth a strategy to utilize all allowable resources to: 

https://www.govinfo.gov/content/pkg/PLAW-113publ128/pdf/PLAW-113publ128.pdf
https://careersourceflorida.com/wp-content/uploads/2021/12/Comprehensive-Employment-Education-and-Training-Strategy.pdf
https://careersourceflorida.com/wp-content/uploads/2021/12/Comprehensive-Employment-Education-and-Training-Strategy.pdf
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• Assist Floridians with securing employment that leads to economic self-
sufficiency and reduces the need for public assistance. 

• Provide opportunities for Floridians to develop skills intended to meet the present 
and future needs of employers. 

• Ensure that workforce-related programs are responsive to present and future 
needs of business and industry and complement the initiatives of state and local 
economic development partners, including Enterprise Florida, Inc. in relation to:  
 

o Job training; 
o The attainment of a credential of value identified pursuant to Section 

445.004(4)(h)4.c., Florida Statutes; 
o The attainment of a postsecondary degree or credential of value; and 
o Any other program that has, at least in part, the goal of securing 

employment or better employment for an individual and receives federal 
funds or a state appropriation. 
 

• Prioritize evidence-based, results-driven solutions to improve outcomes for 
Floridians and Florida businesses. 

• Develop collaborative partnerships that leverage multiple sources of funding to 
provide services to all customers seeking assistance, especially Florida’s 
vulnerable populations. 

• Identify barriers to coordinating and aligning workforce-related programs and 
develop solutions to remove such barriers. 
 

F. Identify the education and skill needs of the workforce and the employment needs of the 
local area and include an analysis of the strengths and weaknesses of services provided 
to address identified needs. Assessments include the best available information, 
evidence of effectiveness, performance information for specific service models and a 
plan to improve program effectiveness by adopting proven or promising practices as a 
part of the local vision. 
 

G. Provide a comprehensive view of the systemwide needs of the local area. 
 

H. Address how LWDBs foster strategic alignment, improve service integration and ensure 
the workforce system is industry-relevant, responding to the economic needs of the local 
workforce development area and matching employers with skilled workers. 
 

I. Lead to greater efficiencies, reduce duplication, and maximize financial and human 
resources. 
 

J. Address current and future strategies and efficiencies to address the continuous 
improvement of Florida’s workforce investment system and its focus on customer service 
excellence.  
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KEY DATES    ON OR BEFORE 

Florida Unified Plan Public Comment…………………………………………..February-March 2022 
Florida Unified Plan Reviewed by Federal Agencies...........................................March-June 2022 
Key Dates Sent to Local Boards.............................................................................March 25, 2022 
Local Plan Guidelines Issued......................................................................................May 25, 2022 
Final Revisions and Approval of Florida Unified Plan……………………………..July-August 2022 
Local Plans Due.....................................................................................................October 3, 2022 
Local Plans Approved by State Board..................................................................December, 2022 
Local Plans Effective.............................................................................................January 1, 2023 

PUBLIC COMMENT PROCESS 

Prior to the date on which the LWDB submits the local plan, the LWDB must provide an 
opportunity for public comment on the development of the local plan. To provide adequate 
opportunity for public comment, the LWDB must: 

(1) Make copies of the proposed local plan available to the public through electronic and other
means, such as public hearings and local news media (WIOA § 108(d)(1)).

(2) Include an opportunity for comment by members of the public, including representatives of
business, labor organizations, and education (WIOA § 108(d)(2)).

(3) Provide no less than a 14-day period and no more than a 30-day period for comment on the
plan before its submission to DEO, beginning on the date on which the proposed plan is
made available (WIOA § 108(d)(2)).

PLAN SUBMISSION 

ONLINE FORM 

Each LWDB must submit its local plan, required attachments and contact information for 
primary and secondary points of contact for each local plan via the state’s online form 
established for WIOA local plan submissions. Hard copies of local plans or attachments are not 
required. All local plans must be submitted no later than 5:00 p.m. (EDT) on Monday, 
October 3, 2022. Please note, the local plan and all attachments must be submitted in a 
searchable PDF format that is Americans with Disabilities Act compliant.2 

2 A searchable PDF file is a PDF file that includes text that can be searched upon using the standard 
Adobe Reader “search” functionality [CTRL+F]. In Microsoft Word Click File > Save As and choose 
where you want the file to be saved. In the Save As dialog box, choose PDF in the Save as type list. 
Click Options, make sure the Document structure tags for accessibility check box is selected, and 
then click OK. 
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The web address for the state’s online form for submitting local plans, required attachments and 
links to requested documents is https://careersourceflorida.com/wioa-form/. 

Please carefully review these instructions and those posted online prior to submitting 
plans. 
 
Prior to local plan submission, please ensure: 
 

• The LWDB members reviewed the plan. 
• The LWDB chair and the chief local elected official signed the appropriate documents. 
• The name and number of the LWDB are on the plan cover page. 
• The plan submitted date and point of contact is on the cover page. 
• The structure and numbering follow the plan instructions format. 
• A table of contents with page numbers is included and each page of the plan is 

numbered. 
• Text is typed, preferably in the fonts Arial or Calibri, with a font size of 11 or greater.  
• Responses to all questions are informative and concise. 
• The name of the LWDB, the page number and plan submission date are listed in the 

footer of the document. 
 

ATTACHMENTS 
 
Please provide a link to the local board’s website showing the attachments described 
below or upload attachments in a searchable PDF file with the local plan: 

 
A. Executed interlocal agreement that defines how parties carry out roles and 

responsibilities of the chief local elected official (if the local area includes more than 
one unit of general local government in accordance with WIOA § 107(c)(1)(B) . 
 

B. Executed agreement between the chief local elected official(s) and the local 
workforce development board. 
 

C. Evidence of designation of the fiscal agent by the chief local elected official(s), if 
other than the chief local elected official.  
 

D. Current bylaws established by the chief local elected official to address criteria 
contained in 20 CFR 679.310(g) and CareerSource Florida Administrative Policy 110 – 
Local Workforce Development Area and Board Governance.   
 

E. Current board member roster, meeting minutes for the local plan agenda item, 
discussions about the plan, and the board’s vote on the local plan.  
 

F. Agreements describing how any single entity selected to operate in more than one 
of the following roles: local fiscal agent, local board staff, one-stop operator, or direct 
provider of career services, will carry out its multiple responsibilities, including how it 
develops appropriate firewalls to guard against conflicts of interest. Also attach copies of 
any processes and procedures that clearly detail a) how functions are sufficiently 
separated; b) descriptions of the steps the local area has taken to mitigate risks that 

https://careersourceflorida.com/wioa-form/
http://floridajobs.org/docs/default-source/lwdb-resources/policy-and-guidance/guidance-papers/2021-guidance-papers/adminpol110_-wioa-lwdaandbrdgov-final-07012021.pdf?sfvrsn=e6004eb0_2
http://floridajobs.org/docs/default-source/lwdb-resources/policy-and-guidance/guidance-papers/2021-guidance-papers/adminpol110_-wioa-lwdaandbrdgov-final-07012021.pdf?sfvrsn=e6004eb0_2
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could lead to impropriety; c) firewalls (physical, technological, policies, etc.) created to 
ensure such risks are mitigated; and d) oversight and monitoring procedures. 
 

G. Executed Memoranda of Understanding for all one-stop partners (Section III(b)(2) 
of the State of Florida WIOA Unified Plan). 

 
H. Executed Infrastructure Funding Agreements with all applicable WIOA required 

partners (Section III(b)(2) and Section IV(a)(1)(d) of the State of Florida WIOA Unified 
Plan). 
 

I. Executed cooperative agreements which define how all local service providers, 
including additional providers, will carry out the requirements for integration of and 
access to all services available in the local one-stop delivery system. This includes 
cooperative agreements (as defined in WIOA section 107(d)(11)(B) between the LWDB 
or other local entities described in WIOA section 107(d)(11)(C) of the Rehabilitation Act 
of 1973 (29 U.S.C 721(a)(11)(B)) and the local office of a designated state agency or 
designated state unit administering programs carried out under Title I of such Act (29 
U.S.C. 721(a)(11) with respect to efforts that enhance the provision of services to 
individuals with disabilities and to other individuals, such as cross-training staff, technical 
assistance, use and sharing of information, cooperative efforts with employers and other 
efforts of cooperation, collaboration and coordination. 
 

J. A description of the process used by the LWDB to obtain input and comment by 
representatives of business and labor organizations for the development of the 
plan. This attachment must include any comments submitted during the public comment 
period that represent disagreement with the local plan (WIOA § 108(d)). 
 

PLAN APPROVAL  
 
DEO will review each local plan for the requirements outlined in these guidelines using a local 
plan review checklist that aligns with requirements outlined in these guidelines. If there are 
questions or concerns, DEO will notify the contact(s) included in the local plan. 
 
DEO will recommend approval of the local plan to the CareerSource Florida Board of Directors 
(state board), unless DEO notifies the LWDB in writing that: 
 

• There are deficiencies in workforce investment activities that have been identified 
through audits, and the local area has not made acceptable progress in implementing 
plans to address the deficiencies;  

• The local plan does not comply with applicable provisions of WIOA and the WIOA 
regulations, including the required consultations and public comment provisions, and the 
nondiscrimination requirements of 20 CFR Part 38; or 

• The local plan does not align with the state plan, including with regard to the alignment 
of the core programs to support the strategy identified in the state plan in accordance 
with WIOA § 102(b)(1)(E) and 20 CFR 676.105. 

 
The local plan, including plan modifications, will be considered to be approved upon written 
notice by DEO advising of state board approval or at the end of the 90-day period beginning the 
day DEO receives the local plan, or plan modification, unless, in accordance with 20 CFR 
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679.570, any deficiencies referenced above were identified by DEO in writing and remain 
unresolved.  
 
Any questions regarding the submission, review and/or approval of local plans should be 
submitted to DEO at: WIOA-LocalPlans@DEO.MyFlorida.com. 

 
 

A. ORGANIZATIONAL STRUCTURE 
 

The local plan must describe the organizational structure in place in the local area, including: 
 
(1) Chief Elected Official(s)  

 
(a) Identify the chief local elected official(s) by name, title, mailing address, phone number 

and email address. 
(b) Describe how the chief local elected official(s) was involved in the development, review 

and approval of the local plan.    
 

(2) Local Workforce Development Board 
 
(a) Identify the chairperson of the LWDB by name, title, mailing address, phone number and 

email address. Identify the business that the chairperson represents. 
(b) If applicable, identify the vice-chairperson of the LWDB by name, title, mailing address, 

phone number and email address. Identify the business or organization the vice-
chairperson represents. 

(c) Describe how the LWDB members were involved in the development, review, and 
approval of the local plan. 

(d) Describe how the LWDB convened local workforce development system stakeholders to 
assist in the development of the local plan. 

 
(3) Local Grant Subrecipient (local fiscal agent or administrative entity) 

 
(a) Provide the name of the entity selected to receive and disburse grant funds (local fiscal 

agent) if other than the chief local elected official (WIOA § 107(d)(12)(B)(i)(III) and 20 
CFR 679.420). 

(b) Provide the name of the entity selected to staff the LWDB (commonly referred to as the 
administrative entity) and assist the LWDB in carrying out its responsibilities as a board 
organized under WIOA (20 CFR 679.430). (May be the same as the fiscal agent). 

 
(4) One-Stop Operator and One-Stop Career Centers 

 
(a) Provide the name of the entity or entities selected through a competitive process to 

serve as the one-stop operator and the effective date of the current agreement in place 
between the LWDB and the one-stop operator.  

(b) Describe the steps taken to ensure a competitive process for selecting the one-stop 
operator(s) (WIOA § 121(d)(2)(A)). 

(c) If the LWDB serves as the one-stop operator, provide the last date the state board 
granted approval to the LWDB to serve in this capacity and the approved duration. 

mailto:WIOA-LocalPlans@DEO.MyFlorida.com.
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(d) Describe the roles and responsibilities the LWDB has identified and assigned to the one-
stop operator. 

(e) Provide the location (address) and type of each access point, indicating whether it is a 
comprehensive center3, affiliate site or specialized center, as described in CareerSource 
Florida Administrative Policy 093 – One-Stop Delivery System and One-Stop Career 
Center Certification Requirements. 

(f) Identify the days and times when each access point is open to customers. 
Comprehensive career centers must be open to the general public for walk-in service a 
minimum of eight hours per day during regular business days, Monday through Friday.  

(g) For each access point, identify how each local area provides customers with access to 
each required (and any approved optional) one-stop career center partners’ programs, 
services and activities (physical co-location, electronic methods, and/or referrals). 

(h) Pursuant to the CareerSource Florida Administrative Policy 093 – One-Stop Delivery 
System and One-Stop Career Center Certification Requirements, provide the required 
attestation that at least one comprehensive one-stop center in the local area meets the 
certification requirements contained therein. 

(i) Describe any additional criteria (or higher levels of service coordination than required in 
CareerSource Florida Administrative Policy 093 – One-Stop Delivery System and One-
Stop Career Center Certification Requirements) relating to service coordination achieved 
by the one-stop delivery system, to respond to education/training needs, labor market, 
economic, and demographic conditions and trends in the local area (WIOA § 121(g)(3)). 

 
(5) Provider of Workforce Services 

 
(a) Provide the name of the entity or entities selected to provide workforce services (except 

training services) within the local one-stop delivery system. 
(b) Identify and describe what workforce services (except training services) are provided by 

the selected one-stop operator, if any. 
(c) Identify and describe what career services are provided by the designated provider of 

workforce services (except training services). 
(d) If the LWDB serves as the direct provider of workforce services (except training 

services), provide the last date the CareerSource Florida Board of Directors granted 
approval to the LWDB to serve in this capacity and the approved duration. 

 
(6) Youth Service Provider 

 
(a) Provide the name of the entity or entities selected to provide youth workforce investment 

activities (youth program services) and, if the entity was competitively procured, the term 
through which the entity is contracted to provide these services. 

(b) Describe the steps taken to ensure a competitive process for the selection of the youth 
service provider(s) in the local area, if the LWDB does not provide these services. 

 
 

 
3A comprehensive center is one in which all core and required partner services are available either physically at the 
location or by direct linkage through technology to a program staff member who can provide meaningful information 
or services. See Training and Employment Guidance Letter No. 16-16 (TEGL 16-16) and Training and Employment 
Guidance Letter No. 16-16, Change 1 (TEGL 16-16, Change 1). 

http://floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2021-wioa/ap-093---one-stop-career-center-requirements---final---12-15-2021.pdf?sfvrsn=de0c50b0_2
http://floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2021-wioa/ap-093---one-stop-career-center-requirements---final---12-15-2021.pdf?sfvrsn=de0c50b0_2
http://floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2021-wioa/ap-093---one-stop-career-center-requirements---final---12-15-2021.pdf?sfvrsn=de0c50b0_2
http://floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2021-wioa/ap-093---one-stop-career-center-requirements---final---12-15-2021.pdf?sfvrsn=de0c50b0_2
http://floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2021-wioa/ap-093---one-stop-career-center-requirements---final---12-15-2021.pdf?sfvrsn=de0c50b0_2
http://floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2021-wioa/ap-093---one-stop-career-center-requirements---final---12-15-2021.pdf?sfvrsn=de0c50b0_2
http://floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2021-wioa/ap-093---one-stop-career-center-requirements---final---12-15-2021.pdf?sfvrsn=de0c50b0_2
https://wdr.doleta.gov/directives/attach/TEGL/TEGL_16-16_Acc.pdf
https://wdr.doleta.gov/directives/attach/TEGL/TEGL_16-16_Change_1_Acc.pdf
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(c) Describe any additional criteria4 the LWDB has established to ensure providers best 
positioned to deliver required youth program elements resulting in strong outcomes for 
youth participants are used, if applicable. 

(d) Identify and describe the youth program element(s) provided by each provider. 
 

 
B. ANALYSIS OF NEED AND AVAILABLE RESOURCES 

 
The local workforce plan must describe strategic planning elements, including: 
 
(1) A regional analysis of: 

 
(a) Economic conditions including existing and emerging in-demand industry sectors and 

occupations (20 CFR 679.560(a)(1)(i)); and 
(b) The employment needs of employers in existing and emerging in-demand industry 

sectors and occupations5 (20 CFR 679.560(a)(1)(ii)). 
 

(2) An analysis of the knowledge and skills needed to meet the employment needs of the 
employers in the local area, including employment needs in in-demand industry sectors and 
occupations (WIOA § 108(b)(1)(B) and 20 CFR 679.560(a)(2)). 

 
(3) An analysis of the workforce in the local area, including current labor force employment and 

unemployment data, information on labor market trends, and the educational and skill levels 
of the workforce, including individuals with barriers to employment (WIOA § 108(b)(1)(C) 
and 20 CFR 679.560(a)(3)). 

 
(4) An analysis of the workforce development activities, including education and training, in the 

local area. This analysis must include the strengths and weaknesses of workforce 
development activities and the capacity to provide the workforce development activities to 
address the education and skill needs of the workforce, including individuals with barriers to 
employment, and the employment needs of employers (WIOA § 108(b)(1)(D) and (20 CFR 
679.560(a)(4)). 

 
 

C. LOCAL WORKFORCE DEVELOPMENT BOARD STRATEGIC VISION AND 
GOALS 
 
Local plans describe how LWDBs implement strategies that help Floridians secure good jobs, 
while providing employers with the skilled workers needed to compete in the global economy. 
Local strategies must prioritize employment, emphasize education and training, and ensure 
LWDBs are responsive to Florida employers’ demand for qualified workforce talent. 
 

 
 

 
4 The state’s criteria for youth service provider selection is outlined in CareerSource Florida Administrative Policy 120 
– Youth Service Provider Selection. 
5 As appropriate, a local area may use an existing analysis, which is a timely current description of the regional 
economy, to meet the requirements of 20 CFR 679.560(a)(1)(i) and (ii). 

http://floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2021-wioa/policy-number-120-youth-service-provider-selection-(003)2-28-2022.pdf?sfvrsn=492153b0_2
http://floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2021-wioa/policy-number-120-youth-service-provider-selection-(003)2-28-2022.pdf?sfvrsn=492153b0_2
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(1) Describe the LWDB’s strategic vision to support regional economic growth and economic 
self-sufficiency. This must include goals for preparing an educated and skilled workforce 
(including youth and individuals with barriers to employment), and goals relating to the 
performance accountability measures based on primary indicators of performance described 
in WIOA § 116(b)(2)(A) (20 CFR 679.560(a)(5)). 
 

(2) Taking into account the analyses described in (1) through (4) in Section B. Analysis of 
Need and Available Resources above, describe the local area’s strategy to work with 
entities that carry out the core programs and required partners to align resources available 
to the local area, to achieve the strategic vision and goals described above (20 CFR 
679.560(a)(5)). 

 
 D. DESCRIPTION OF STRATEGIES AND PROGRAM SERVICES 
 
The local plan must address how the LWDB coordinates service delivery with core programs of 
the Division of Vocational Rehabilitation, the Division of Blind Services and the Division of 
Career and Adult Education, as well as required partners including, but not limited to TANF, 
SNAP Employment and Training (E&T), Senior Community Service Employment Program, 
Community Service Block Grant, programs authorized under the state’s unemployment 
insurance laws (referred to as Reemployment Assistance in Florida), programs authorized 
under section 212 of the Second Chance Act of 2007, and Housing and Urban Development, 
where available. 
 
(1) Workforce Development System Description: Describe the local workforce development 

system, including: 
 
(a) All of the programs that are included in the system; and 
(b) How the LWDB supports the strategy identified in the state plan under 20 CFR 676.105 

and works with entities carrying out core programs and other workforce development 
programs, including programs of study authorized under The Strengthening Career and 
Technical Education for the 21st Century Act (Perkins V) (20 U.S.C. 2301 et seq.) to 
support service alignment (WIOA § 108(b)(2) and 20 CFR 679.560(b)(1)). 

 
(2) Adult and Dislocated Worker Employment and Training Activities:  

 
Describe and assess the type and availability of adult and dislocated worker employment 
and training activities in the local area (WIOA §108(b)(7) and 20 CFR 679.560(b)(6)). This 
must include a description of local policies and procedures for individualized career and 
training services in the Adult program to give priority to veterans, recipients of public 
assistance, other low-income individuals, and individuals who are basic skills deficient.   

 
(3) Training Services: Describe how training services outlined in WIOA section 134 are 

provided, including: 
 

(a) A description of the process and criteria for issuing ITAs, including a description of any 
ITA limitations established by the LWDB and a description of any exceptions to the use 
of ITAs; 

(b) If contracts for training services are used, how the use of such contracts are coordinated 
with the use of ITAs; and 

https://www.congress.gov/bill/115th-congress/house-bill/2353
https://www.congress.gov/bill/115th-congress/house-bill/2353
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(c) How the LWDB will ensure informed customer choice in the selection of training 
programs regardless of how the training services are to be provided (WIOA §108(b)(19) 
and 20 CFR 679.560(b)(18)).  

(d) How the LWDB ensures training provided is linked to in-demand industry sectors or 
occupations in the local area, or in another area to which a participant is willing to 
relocate (WIOA §134(c)(3)(G)(iii)). Include strategic or other policies that align training 
initiatives and Individual Training Accounts (ITAs) to sector strategies and demand 
occupations (WIOA §134(d)(1)(A)(ix)(II)(aa)). 

(e) How the LWDB incorporates/includes work-based training activities in the local area’s 
service delivery model. 
 

(4) Youth Workforce Investment Activities: Describe and assess the type and availability of 
youth workforce investment activities (services) in the local area, including activities for 
youth who are individuals with disabilities. The description and assessment must: 
 
(a) Identify successful models of such youth workforce investment activities (WIOA 

§108(b)(9) and 20 CFR 679.560(b)(8)). 
(b) Include the local area’s design framework for the local youth program and how the 14 

program elements required in 20 CFR 681.460 are made available within that framework 
(WIOA § 129(c)(1)). 

(c) Describe the LWDB’s policy regarding how the local area will determine when an 
individual meets the definition of basic skills deficient contained in CareerSource Florida 
Administrative Policy 095 – WIOA Youth Program Eligibility. 

(d) Define the term “a youth who is unable to compute or solve problems, or read, write, or 
speak English at a level necessary to function on the job, in the individual’s family, or in 
society” and describe how the LWDB defines whether a youth is unable to demonstrate 
these skills sufficiently to function on the job, in their family, or in society and what 
assessment instruments are used to make this determination (20 CFR 681.290). 

(e) Define the term “requires additional assistance to complete an educational program or to 
obtain or retain employment” and describe the circumstance(s) or other criteria the 
LWDB will use to qualify a youth under this eligibility barrier (20 CFR 681.300). 
 

(5) Self-Sufficiency Definition: Under WIOA § 134(c)(3)(A) training services may be made 
available to employed and unemployed adults and dislocated workers who need training 
services to obtain or retain employment leading to economic self-sufficiency or wages 
comparable to or higher than wages from previous employment.  Describe the definition of 
“self-sufficiency” used by your local area for: 
 
(a) Adults (distinguish if there are different definitions for unemployed individuals or 

employed workers); and  
(b) Dislocated Workers (WIOA § 134(c)(3)(A(xii)). 

If self-sufficiency is defined differently for other programs or populations served in the local 
area, describe the definition of “self-sufficiency” used for those programs as well. NOTE: if 
the local area utilizes a self-sufficiency definition that exceeds 250% of the Lower Living 
Standard Income Level (LLSIL) or LLSIL wage rate, the description must include the 
rationale/methodology used by the local area to determine the local area’s self-sufficiency 
standard. 

http://floridajobs.org/docs/default-source/lwdb-resources/policy-and-guidance/guidance-papers/2022-guidance-papers/administrative-policy-095---youth-eligibility25e131a4cbbb61cbb02aff01004f56df.pdf?sfvrsn=2b5a50b0_2
http://floridajobs.org/docs/default-source/lwdb-resources/policy-and-guidance/guidance-papers/2022-guidance-papers/administrative-policy-095---youth-eligibility25e131a4cbbb61cbb02aff01004f56df.pdf?sfvrsn=2b5a50b0_2
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(6) Supportive Services and Needs-Related Payments: Describe the types of supportive 

services offered in the local area to include any applicable limits and levels.  The supportive 
services offered by the LWDB in the local area must align with the supportive services 
outlined in CareerSource Florida Administrative Policy 109 – Supportive Services and 
Needs-Related Payments. 
 

(7) Individuals with Disabilities: Describe service strategies the LWDB has in place or will 
develop that will improve meeting the needs of customers with disabilities as well as other 
population groups protected under Section 188 of WIOA and 29 CFR Part 38.   
 

(8) Linkage with Unemployment Insurance (referred to as Reemployment Assistance in 
Florida) programs: Describe strategies and services used in the local area to strengthen 
linkages between the one-stop delivery system and the Reemployment Assistance program 
(WIOA § 134(d)(1)(A)(vi)(III) and 20 CFR 679.560(b)(3)(iv)). 
 

(9) Highest Quality of Services to Veterans and Covered Persons: Describe the LWDB’s 
strategies and policies for providing veterans and covered persons with the highest quality 
of service at every phase of services offered. Policies must be implemented to ensure 
eligible veterans and covered persons are aware of their entitlement to priority of service, 
the full array of programs and services available to them, and applicable eligibility 
requirements for those programs and/or services. 
 

(10) Entities Carrying Out Core Programs: Describe how the LWDB works with entities 
carrying out core programs to: 

 
(a) Expand access to employment, training, education and supportive services for eligible 

individuals, particularly eligible individuals with barriers to employment;  
(b) Facilitate the development of career pathways and co-enrollment, as appropriate, in core 

programs; and 
(c) Improve access to activities leading to a recognized postsecondary credential (including 

a portable and stackable credential that is an industry-recognized certificate or 
certification) (WIOA § 108(b)(3) and 20 CFR 679.560(b)(2)(iii) to include credentials 
contained on Florida’s Master Credentials List. 
 

(11) Employer Engagement: Describe strategies and services used in the local area to: 
 
(a) Facilitate engagement of employers in workforce development, including small 

employers and employers in in-demand industry sectors and occupations; and 
(b) Support a local workforce development system that meets the needs of businesses in 

the local area. 
 
Such strategies and services may include the implementation of initiatives such as 
incumbent worker training programs, on-the-job training programs, customized training 
programs, industry and sector strategies, career pathways initiatives, utilization of effective 
business intermediaries, and other business services and strategies designed to meet the 
needs of regional employers. These initiatives must support the strategies described above. 

 
(12) Enhancing Apprenticeships: Describe how the LWDB enhances the use of 

apprenticeships to support the local economy. Describe how the LWDB works with industry 
representatives and local businesses to develop registered apprenticeships, in collaboration 

http://floridajobs.org/docs/default-source/lwdb-resources/policy-and-guidance/guidance-papers/2021-guidance-papers/adminpol109_wioa_supportiveservicesandneedsrelatedpayments---final-02-22-21.pdf?sfvrsn=81714db0_2
http://floridajobs.org/docs/default-source/lwdb-resources/policy-and-guidance/guidance-papers/2021-guidance-papers/adminpol109_wioa_supportiveservicesandneedsrelatedpayments---final-02-22-21.pdf?sfvrsn=81714db0_2
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with apprenticeship training representatives from the Florida Department of Education and 
other partners. Describe how job seekers are made aware of apprenticeship opportunities. 

 

E. DESCRIPTION OF THE LOCAL ONE-STOP DELIVERY SYSTEM 
 
(1) General System Description: Describe the one-stop delivery system in your local area, 

including the roles and resource contributions of one-stop partners (WIOA §108(b)(6)). 
 
(a) Describe how required WIOA partners contribute to the LWDB’s planning and 

implementation efforts. If any core or required partner is not involved, explain the reason.  
 
(b) Identify any optional/additional partners included in the local one-stop delivery system. 

 
(2) Customer Access: Describe actions taken by the LWDB to promote maximum integration 

of service delivery through the one-stop delivery system for both business customers and 
job seekers.   
 
(a) Describe how entities within the one-stop delivery system, including one-stop operators 

and one-stop partners, comply with the Americans with Disabilities Act regarding 
physical and programmatic accessibility of facilities, programs and services, technology 
and materials for individuals with disabilities, including providing staff training and 
support for addressing needs of individuals with disabilities. Describe how the LWDB 
incorporates feedback received during consultations with local Independent Living 
Centers on compliance with Section 188 of WIOA (WIOA §108(b)(6)(C)). 

 
(b) Describe how entities within the one-stop delivery system use principles of universal 

design in their operation.  
 
(c) Describe how the LWDB facilitates access to services provided through the local 

delivery system, including remote areas, using technology and other means (WIOA 
§108(b)(6)(B)). 

 
(3) Integration of Services: Describe how one-stop career centers implemented and 

transitioned to an integrated, technology-enabled intake and case management information 
system for programs carried out under WIOA and programs carried out by one-stop career 
center partners (WIOA §108(b)(21)). 
 

(4) Sub-grants and Contracts: Describe the competitive process used by the LWDB to award 
sub-grants and contracts in the local area for WIOA-funded activities (WIOA §108(b)(16)). 
 

(5) Service Provider Continuous Improvement: Describe how the LWDB will ensure the 
continuous improvement of eligible providers through the system and that such providers  
will meet the employment needs of local employers, workers and job seekers (WIOA 
§108(b)(6)(A) and 20 CFR 679.560(5)(i)). 
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F. COORDINATION OF SERVICES 
 

(1) Coordination of Programs/Partners: Describe how services are coordinated across 
programs/partners in the one-stop career centers, including Vocational Rehabilitation, 
TANF, SNAP E&T, and Adult Education and Literacy activities. Specify how the local area 
coordinates with these programs to prevent duplication of activities and improve services to 
customers. 

 
(2) Coordination with Economic Development Activities: Describe the strategies and 

services that are used in the local area to better coordinate workforce development 
programs and economic development (20 CFR 679.560(b)(3)(iii)). Include an examination of 
how the LWDB will coordinate local workforce investment activities with local economic 
development activities that are carried out in the local area and how the LWDB will promote 
entrepreneurial skills training and microenterprise services (WIOA §108(b)(5) and 20 CFR 
679.550(b)(4)). 

 
(3) Coordination with Rapid Response:  Describe how the LWDB coordinates workforce 

investment activities carried out in the local area with statewide rapid response and layoff 
aversion activities (WIOA §108(b)(8) and 20 CFR 679.560(b)(7). The description must 
include how the LWDB implements the requirements in CareerSource Florida Strategic 
Policy 2021.06.09.A.2. – Rapid Response and Layoff Aversion System and CareerSource 
Florida Administrative Policy 114 – Rapid Response Program Administration. 

 

(4) Industry Partnerships: Describe how the LWDB identifies and collaborates with existing 
key industry partners in the local area. Describe how the LWDB coordinates and invests in 
partnership infrastructure where key industry partnerships are not yet developed (WIOA 
§108(b)(4)A)). The local area must describe how the following elements are incorporated 
into its local strategy and operational sector strategy policy: 
 

A. Describe how selected industries or sectors are selected based on, and driven 
by, high-quality data (cite data source used);  
 

B. Describe how sector strategies are founded on a shared/regional vision; 
 

C. Describe how the local area ensures that the sector strategies are driven by 
industry; 
 

D. Describe how the local area ensures that sector strategies lead to strategic 
alignment of service delivery systems; 
 

E. Describe how the local area transforms services delivered to job seekers/workers 
and employers through sector strategies: and 
 

F. Describe how the local area measures, improves and sustains sector strategies. 
 

(5) Coordination with Relevant Secondary and Postsecondary Educations: Describe how 
the LWDB coordinates relevant secondary and postsecondary education programs and 
activities with education and workforce investment activities to coordinate strategies, 

https://careersourceflorida.com/wp-content/uploads/2021/06/21.-Rapid-Response-and-Layoff-Aversion-System-Strategic-Policy.pdf
https://careersourceflorida.com/wp-content/uploads/2021/06/21.-Rapid-Response-and-Layoff-Aversion-System-Strategic-Policy.pdf
http://floridajobs.org/docs/default-source/lwdb-resources/policy-and-guidance/guidance-papers/2021-guidance-papers/adminpol114_wioa-rapidresponseprogramadministration---final-06092021.pdf?sfvrsn=699d4eb0_2
http://floridajobs.org/docs/default-source/lwdb-resources/policy-and-guidance/guidance-papers/2021-guidance-papers/adminpol114_wioa-rapidresponseprogramadministration---final-06092021.pdf?sfvrsn=699d4eb0_2
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enhance services, and avoid duplication of services (WIOA §108(b)(10) and 20 CFR 
679.560(b)(9)). 

 
(6) Coordination of Transportation and Other Supportive Services: Describe how the 

LWDB coordinates WIOA Title I workforce investment activities with the provision of 
transportation assistance, including public transportation, and other appropriate supportive 
services in the local area (WIOA §108(b)(11) and 20 CFR 679.560(b)(10)). 

 
(7) Coordination of Wagner-Peyser Services: Describe plans, assurances, and strategies 

for maximizing coordination, improving service delivery, and avoiding duplication of 
Wagner-Peyser Act (29 U.S.C 49 et seq.) services and other services provided in the local 
area through the one-stop delivery system (WIOA §108(b)(12) and 20 CFR 
679.560(b)(11)). 

 
(8) Coordination of Adult Education and Literacy: Describe how the LWDB coordinates 

WIOA Title I workforce investment activities with adult education and literacy activities 
under WIOA Title II. This description must include how the LWDB carries out the review of 
local applications submitted under Title II WIOA § 108(b)(10), consistent with WIOA 
sections 107(d)(11)(A) and (B)(i) and WIOA § 232 (20 CFR 679.560(b)(12)). 

 
(9) Reduction of Welfare Dependency: Describe how the local board coordinates workforce 

investment activities to reduce welfare dependency, particularly how services are delivered 
to TANF/Welfare Transition and Supplemental Nutrition Assistance Program (SNAP) 
Employment & Training (E&T) participants, to help individuals become self-sufficient.  This 
description must include strategies and services that will be used in the local area to 
support co-enrollment of Welfare Transition and SNAP E&T participants into other 
workforce development programs. 20 CFR 675.100(h) and 20 CFR 680.620 

 

G. PERFORMANCE & EFFECTIVENESS 
 
The local workforce plan must include: 
 

(1) The local levels of performance negotiated with the Governor and CLEO(s) with WIOA 
section 116(c), to be used to measure the performance of the local area and to be used 
by the LWDB for measuring the performance of the local fiscal agent (where 
appropriate), eligible providers under WIOA Title I Subtitle B, and the one-stop delivery 
system in the local area. (WIOA §108(b)(17) and 20 CFR 679.560(16)(b)) 

 
(2) Describe the actions the local board will take toward becoming or remaining a high-

performing board, consistent with the factors developed by the state board pursuant to 
section 101(d)(6) of WIOA. 
 

(3) Describe how the LWDB considered feedback from one-stop career center customers 
when evaluating the effectiveness of its one-stop career centers. 
 

END OF LOCAL PLAN INSTRUCTIONS 
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