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Program Year 2020-2021

Every day, the CareerSource Florida network helps businesses find talent and Floridians find jobs or
advance in a career. The following is a snapshot of services provided and outcomes achieved in the most
recent program year.

JOB SEEKER SERVICES AND OUTCOMES

DI{_?; 96,293 Floridians assisted, now employed

% $2_6B Employed Floridians’ annual wages following our assistance

82_8% Job seekers with employment barriers still employed one year following our assistance

C\AO Median annual salary for adult job seekers with employment barriers, now
[IDDD $33’542 employed following our assistance

%Qﬁ% 80 5(y At-risk youth who obtained an industry-recognized credential within a year
o s o following our assistance

The state workforce system is funded through two federal laws — the
Workforce Innovation and Opportunity Act and the Wagner-Peyser Act. With CareerSource

Gulf Coast, | found
The Workforce Innovation and Opportunity Act provides career services to a way out of the
people who face significant challenges to finding employment, including
people who are:

spiral that | was

in where | wasn'’t

« low income - previously incarcerated .
going anywhere
« deficient in basic skills - military veterans with my life.
- on public assistance - at-risk youth ages 16-24
— Theron Green, Welder
THE WIOA ADULT PROGRAM
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The Wagner-Peyser Act funds standard career services, such as resume assistance, workforce and labor
market information, referrals to job openings, and referrals to partner programs for ALL job seekers.

THE WAGNER-PEYSER ACT PROGRAM

142,604 CUSTOMERS SERVED EDUCATION LEVEL
54% WOMEN, 46% MEN 20,000
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BUSINESS SERVICES AND OUTCOMES

The CareerSource Florida network supports
Florida businesses through recruiting, hiring and
training assistance, including grant funding.

Programs that we’ve done with CareerSource

Northeast Florida take entry-level employees,
53 ; 703 elevate them through education, through

BUSINESSES training plans, and change their lives.
SERVED — Scott Brown, RN, BSN, Nurse Educator,

Memorial Hospital Jacksonville

Healthcare: 4,329 | Manufacturing: 4,751

$84M in Quick Response Training grants awarded to 16 businesses ﬁ%%%

3,071 trainees

$59M in Incumbent Worker Training grants awarded to 122 businesses 8@& 4,340 trainees
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