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Workforce Innovation and Opportunity Act 
 State Board Functions At-a-Glance 

 

The federal Workforce Innovation and Opportunity Act (WIOA) empowers state and local 
elected officials and business-led workforce boards with the responsibility of developing 
a strategic and integrated vision and plan to grow the capacity and performance of the 
workforce development system. 

State workforce development boards are encouraged through the law to take a broad and 
strategic view in their actions to create a comprehensive and high-quality workforce 
development system by working with its business, workforce, education and other 
partners to improve and align employment, training and education programs under WIOA. 

WIOA outlines 12 functions of a state workforce development board to assist the 
Governor in leading each state’s workforce development efforts. These functions, 
summarized below, are fully outlined in the Workforce Innovation and Opportunity Act, 
Title I, Pub. L. No. 113-128, §101(d) available at: 

http://www.gpo.gov/fdsys/pkg/PLAW-113publ128/pdf/PLAW-113publ128.pdf. 

 

State Workforce Board Functions 

The state board shall assist the Governor in: 

1. Development, implementation and modification of the state plan. 

2. Review of statewide policies and programs and of recommendations on actions that 
align workforce development programs in support of a comprehensive and streamlined 
workforce development system. 

3. Development and continuous improvement of the state’s workforce development 
system, including the:  

(a) identification of barriers and means for removing barriers to better coordinate, 
align and avoid duplication among the programs and activities; 

(b) development of strategies to support the use of career pathways for providing 
individuals, including low-skilled adults, youth and individuals with barriers to 
employment (including individuals with disabilities), with workforce investment 
activities, education and supportive services to enter or retain employment; 

 

http://www.gpo.gov/fdsys/pkg/PLAW-113publ128/pdf/PLAW-113publ128.pdf
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(c) development of strategies for providing effective outreach to and improved 
access for individuals and employers who could benefit from workforce services; 

(d) development and expansion of strategies for meeting the needs of employers, 
workers and job seekers, particularly through industry or sector partnerships 
related to in-demand industry sectors and occupations; 

(e) identification of planning regions and the designation of local areas, after 
consultation with local boards and chief elected officials;  

(f) development and continuous improvement of the “one-stop” delivery system in 
local areas; and 

(g) development of strategies to support staff training and awareness across 
programs supported under the workforce development system. 

4. Development and updating of comprehensive state performance accountability 
measures to assess the effectiveness of the state’s core programs. 

5. Identification and dissemination of information on best practices, including best 
practices for: 

(a) the effective operation of “one-stop” career centers, relating to the use of 
business outreach, partnerships and service delivery strategies, including 
strategies for serving individuals with barriers to employment; 

(b) the development of effective local boards, which may include information on 
factors that contribute to enabling local boards to exceed negotiated local levels of 
performance, sustain fiscal integrity and achieve other measures of effectiveness; 
and  

(c) effective training programs that respond to real-time labor market analysis, that 
effectively use direct assessment and prior learning assessment to measure an 
individual’s prior knowledge, skills, competencies and experiences, and that 
evaluate such skills and competencies to support efficient placement into 
employment or career pathways. 

6. Development and review of statewide policies affecting the coordinated provision of 
services through the state’s one-stop delivery system including the development of: 

(a) objective criteria and procedures for use by local boards in assessing the 
effectiveness and continuous improvement of “one-stop” career centers; 

(b) guidance for the allocation of “one-stop” career center infrastructure funds; and 

(c) policies relating to the appropriate roles and contributions of entities carrying 
out “one-stop” partner programs within the “one-stop” delivery system, including 
approaches to facilitating equitable and efficient cost allocation. 
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7. Development of strategies for technological improvements to facilitate access to, and 
improve the quality of, services and activities provided through the one-stop delivery 
system, including improvements to: 

(a) enhance digital literacy skills; 

(b) accelerate the acquisition of skills and recognized postsecondary credentials 
by participants; 

(c) strengthen the professional development of providers and workforce 
professionals; and 

(D) ensure such technology is accessible to individuals with disabilities and 
individuals residing in remote areas. 

8. Development of strategies for aligning technology and data systems across “one-stop” 
partner programs to enhance service delivery and improve efficiencies in reporting on 
performance accountability measures (including the design and implementation of 
common intake, data collection, case management information and performance 
accountability measurement and reporting processes and the incorporation of local input 
into such design and implementation, to improve coordination of services across “one-
stop” partner programs); 

9. Development of allocation formulas for the distribution of funds to local areas for 
employment and training activities for adults and youth workforce investment activities. 

10. Preparation of annual reports on performance. 

11. Development of the statewide workforce and labor market information system.  

12. Development of other policies that promote statewide objectives for, and enhance the 
performance of, the state’s workforce development system. 

 

 

 

 



 

 

CareerSource Florida Board of Directors 
Strategic Initiatives 

 

This overview highlights recent state-level strategic initiatives advanced by the state workforce 
development board. 

Communicate the CareerSource Florida Network Vision 

These initiatives communicate the CareerSource Florida network vision by enhancing 
thought leadership, strategies and policies that strengthen excellence in service to Florida 
businesses, job seekers, and workers. 

• Strong Finish Credential Attainment Grants 
In collaboration with Florida’s college system and technical college system, along with the 
state’s 24 local workforce development boards, the state workforce development board 
will provide emergency supportive services funding to qualified students who need 
financial assistance with unexpected challenges to remain on track to complete their 
education and training goals. 
 

• Stakeholder Engagement, Research and Investments to Address Trends, 
Technology and Tools 
The CareerSource Florida Board of Directors studied market-driven research that 
considered national workforce trends, workforce and workplace disruptions and leading-
edge technology to inform the FY 2019-2020 procurement of the state workforce 
technology information system (Employ Florida). 
 

• Statewide Virtual Job Fair Platform 
To promote the continued availability of services throughout the COVID-19 pandemic, the 
CareerSource Florida Board of Directors provided a virtual job fair platform to the 
CareerSource Florida network to eliminate geographical barriers and increase 
accessibility to events for both job seekers and employers. The first statewide test of the 
new platform was the annual Paychecks for Patriots hiring fairs, in partnership with the 
Florida Department of Economic Opportunity. Events took place online, and in person in 
some areas, throughout November 2020. More than 2,000 candidates registered and 
33,903 visits to virtual employer booths were recorded.  
 

• Real-Time Labor Market Analytics 
CareerSource Florida has used real-time labor market information to assist the 
CareerSource Florida Board in monitoring the evolving talent needs of Florida’s 
businesses, analyzing industry supply chains and mapping the fastest-growing industries. 

Leverage Strategic Partnerships  

The following initiatives leverage strategic partnerships to cultivate local, regional and 
state capacity building that increases economic opportunity. 



• Sector Strategies 
Sector strategies are business-driven workforce solutions developed and implemented by 
education, training and other partners to address the needs and challenges identified by 
companies in targeted industries. These solutions are continually reexamined and refined 
based on business feedback to ensure they remain relevant and responsive to the 
changing needs of businesses in a particular sector. Sector strategies are designed to 
meet the needs of multiple businesses in a targeted industry at scale, as opposed to 
addressing individual company needs. CareerSource Florida has provided sector strategy 
capacity building assistance to local workforce development boards through self-
assessment and action planning tools and policy guidance. Each local workforce 
development board has identified sectors of focus in their local economies, many of which 
directly align to local economic development targets. Connections to the Continuous 
Improvement Performance Initiative are referenced in the corresponding section below. 
 

• Apprenticeship Expansion 
The CareerSource Florida Board of Directors has provided grant opportunities to local 
workforce development boards to establish registered apprenticeships, provided training 
on apprenticeship expansion and funded apprenticeship navigators and capacity building 
in local workforce development areas. State policy was approved by the board in February 
2018 along with work-based learning guidance to demonstrate how funds can be 
combined, or braided, to support apprenticeships. This work requires collaboration with 
the Florida Department of Education’s State Office of Apprenticeship and the Department 
of Economic Opportunity. The Apprentice Florida outreach campaign was developed by 
CareerSource Florida in 2018 to market this earn-and-learn model to both businesses and 
prospective apprentices. Prospective apprentice and business leads, captured through 
CareerSource Florida’s customer relationship management tool, Salesforce, are sent to 
the Department of Education or to designated local workforce development board staff for 
follow up. 

• Helping Florida’s Sectors Recover through Engaging Employers 
The federal Workforce Innovation and Opportunity Act requires the state workforce board 
to understand and create policies and strategies to address business talent needs. The 
needs of Florida businesses are rapidly changing as a result of the COVID-19 pandemic 
and it is important for the workforce system to hear directly from businesses. Enhanced 
employer engagement in Florida’s targeted industry sectors will provide deeper 
understanding of the pandemic’s impact on Florida’s talent supply. Better understanding 
these impacts enables Florida’s workforce system to engage career seekers in career 
pathways (stackable skills, degrees and credentials) for training and placement in those 
industries. Leveraging the alignment of CareerSource Florida, Enterprise Florida, the 
Florida Economic Development Council, the Florida Chamber of Commerce, the Florida 
Council of 100 and other partner organizations, the state workforce development board 
will lead a series of virtual listening engagements with businesses in Florida’s most critical 
sectors. 

• Pathways to Prosperity 
Florida’s workforce investment is targeted toward increasing the prosperity of Florida 
workers and employers. The goal of the collective efforts of the CareerSource Florida 
network is to reduce welfare dependency and increase economic self-sufficiency while 



meeting the needs of employers and enhancing both productivity and competitiveness. 
The state workforce development board has made investments in local and regional 
initiatives, led by local workforce development boards, that assist low-income Floridians 
with services and skills-building opportunities to prepare them for work and enhance their 
path toward economic self-sufficiency and prosperity. 

• Integrated Services Pilot Project 
The CareerSource Florida Board of Directors has provided funding for local workforce 
development boards to develop strategies such as joint case management, targeted 
workforce training and support services. Local workforce development boards selected for 
this pilot project have worked with the designated community action agency or agencies 
in the local workforce development areas they serve. Together, they have been employing 
innovative and systemic approaches to increase opportunities for their customers to 
become self-sufficient and reduce their reliance on public assistance. 

• Identifying Skills Gaps in Florida 
The CareerSource Florida Board of Directors funded research by the Department of 
Economic Opportunity which conducted a statewide Skills Gap and Job Vacancy Survey 
of Florida employers. The research was commissioned to identify the occupations with the 
most job openings in Florida along with an analysis of skills reported most lacking in a 
survey of more than 50,000 Florida businesses. In the survey, Florida employers offered 
feedback on the importance and availability of a range of skills needed by their employees 
to support the success of their enterprises. When gaps were noted by employers, 
foundational skills gaps were reported twice as often as technical skills gaps. 
 

Keep Florida’s Workforce System Accountable  

These initiatives emphasize data-driven decisions to keep Florida’s workforce system 
accountable by encouraging performance achievement and boosting talent pipeline 
alignment. 

• Promoting Accountability through Workforce System Training 
CareerSource Florida and the Department of Economic Opportunity have provided 
technical assistance and training services to the state’s 24 local workforce development 
boards. This assistance was designed to promote accountability and integrity in 
performance measurement and policy development. 

• Gig Economy Analysis and Resources 
CareerSource Florida is the first state workforce development board to perform an in-
depth analysis of the Gig Economy and its impacts on the state workforce. Shifts in the 
economy have contributed to the creation of a workforce segment characterized by 
independent and contractual labor. These on-demand “gigs” benefit both workers and the 
economy and help support job growth and economic prosperity. This research led to the 
creation of tools to provide access to state and national workforce, education and 
entrepreneurial resources for gig workers and statistics to illustrate gig economy activity 
in Florida at the state, workforce region and county level. The Gig Economy Dashboard 
summarizes data from national sources including the U.S. Census Bureau and the Internal 
Revenue Service.  
 



• Continuous Improvement Performance Initiative 
The CareerSource Florida Board of Directors identified metrics that demonstrate 
excellence in performance that exceed the WIOA-required common measures of 
performance. This initiative allows the board to analyze system performance and identify 
key metrics for incentive funding available to local workforce development boards to 
further strengthen local initiatives. Metrics for performance incentive funding include 
percent of individuals placed in employment, percent of participants receiving skills 
training, services to individuals with barriers to employment and delivery of high-quality 
services to businesses in targeted industry sectors.  
 

• Career Ladder Identifier and Financial Forecaster (CLIFF) Dashboard 
CareerSource Florida, in partnership with the Federal Reserve Bank of Atlanta, is 
developing a tool to provide a Florida-specific Career Ladder Identifier and Financial 
Forecaster (CLIFF) Dashboard to visually represent meaningful data related to Florida’s 
in-demand occupations and the potential benefits cliffs encountered by individuals on 
public assistance. The dashboard will help career counselors and case managers 
consider benefits cliff scenarios when helping individuals on public assistance with career 
planning and will help inform policymaking aimed at solving the complexity of social 
programs to help families move toward economic self-sufficiency. This tool is scheduled 
for release this year. 
 

• Incumbent Worker Training Grants 
Florida’s Incumbent Worker Training (IWT) grant program was created in 1999 to provide 
grant funding for continuing education and training of incumbent employees at existing 
Florida businesses. The law emphasizes priority be given to small business (fewer than 
25 employees), businesses in rural or distressed urban areas, in a qualified targeted 
industry, to help avoid layoffs or provide a significant update in employee skills. When 
workers lack needed training and businesses experience skills gaps, the company’s ability 
to compete, expand and retain workers may be compromised. Incumbent Worker Training 
is recognized as a successful layoff aversion strategy. 

Every three years, Florida statute requires evaluation of the effectiveness of CareerSource 
Florida’s training grant programs along with the state’s other incentive programs. The last 
review in 2018 found:  

– 91% of companies surveyed reported IWT had a positive impact on their business.  
– 25% reported they gained new business, contracts or sales increased due to the 

grant. 
– 26% reported an increase in employment growth and an 18% average increase in 

wage growth. 
– 82% of the trainees are still employed in Florida. 
 

• Rural Initiatives 
Florida has identified 29 counties and six cities in three additional counties as Rural Areas 
of Opportunity that face extraordinary economic challenges. Initiatives funded through this 
allocation have supported critical workforce development needs in rural communities. 
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2021-2022 Economic Recovery and Budgetary Planning Survey 
of Local Workforce Development Boards 

Executive Summary 
 
Overview 
On Dec. 10, 2020, the U.S. Department of Labor issued Training and Employment Notice 8-20 (TEN 
8-20) defining the role of and providing a clear framework for state workforce development 
systems in economic recovery efforts as a result of the COVID-19 pandemic. CareerSource Florida 
developed an Economic Recovery and Budgetary Planning Survey aligned with the sections within 
the TEN 8-20 to solicit best practices and challenges from each local workforce development 
board. The survey was emailed to local workforce development boards on Dec. 22, 2020, and 
again on March 17, 2021.  

An executive summary of the responses is provided below to inform the strategic planning efforts 
of the CareerSource Florida Board of Directors. The Board may address identified challenges by 
directing strategic initiatives, providing additional funding, and/or defining desired performance 
outcomes. 
 
Local Workforce Development Board Feedback 
Twenty-three of 24 local workforce development boards responded to the survey. Top challenges 
identified include: 

• Business Services: Local boards are looking for innovative ways to identify and serve 
businesses to avert layoffs, weather down-turns in the economy, and quickly recover from 
COVID-19 economic impacts. 

• Broadband and Equipment: The lack of broadband and equipment/devices in rural areas of 
the state was reported as a major hurdle to providing online/virtual services to job seekers and 
small businesses. The lack of expertise of customers in using technology was also noted. 

• Communication of Services: The need for additional communication to and education of the 
general public about the services offered through local boards was reported. Many customers 
don’t seem to understand the difference between workforce services and unemployment 
claims, and some think the local boards administer public benefits. 

• Eligible Training Providers List: Local boards said additional training options are needed to 
properly serve job seekers and customers looking to upskill and/or transition to new careers 
or industries. 

• Labor Market Data: Many local boards are independently purchasing labor market tools like 
EMSI, Burning Glass, and JobsEQ. These tools are used to varying degrees as a business 
analytics tool for both economic development efforts and business engagement. Smaller 
LWDBs may lack financial resources to invest in these tools. 

https://wdr.doleta.gov/directives/attach/TEN/TEN_8-20.pdf
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• Reemployment Assistance Support: LWDBs manage career centers that provide in-person 
employment services for job seekers receiving Reemployment Assistance (RA) benefits. 
Boards reported the lack of access to data about RA claimants was a barrier to engaging them 
in employment services.  

• Serving Customers in COVID-Safe Environments: Several boards mentioned the need for 
funding to purchase additional personal protective equipment (PPE) for use in physical spaces, 
like career centers. Additionally, local boards are exploring new ways to bring employment 
services to outlying areas due to technology constraints or transportation barriers that prevent 
some customers from accessing services in person. 

• Staffing and Training: Local boards are anticipating the need to augment staff with personnel 
who can be trained quickly to respond to the expected surge of RA claimants resulting from 
the expiration of waivers for Employ Florida registration and work search requirements. Cross-
training existing and new staff in the multitude of programs available will be crucial for success. 
Some boards are planning to hire temporary staff to help with the added demand. 

• State Program Collaboration and Referrals: Boards reported the need to overcome 
confidentiality issues related to sharing data with federal and community partners, as well as 
the need for a common database and intake processes to streamline customer service. 

• Supportive and Wrap-Around Services: Local boards report job seekers have an increased 
need for supportive services such as childcare, transportation, housing assistance, food, etc. 
Local boards are having to stretch their financial resources to meet these needs. 

• Supplemental Nutrition Assistance and Welfare Transition Programs: An increase in the 
number of customers on the Supplemental Nutrition Assistance Program (SNAP) and Welfare 
Transition Program was reported. Local boards are seeking ways to better serve these 
populations with limited resources. 

• Workforce Technology: There are many opportunities to leverage technology to assist in 
economic recovery. From streamlining operations with technology such as secure document 
transfer and e-signature to investing in applications that allow job seekers to self-navigate 
services more efficiently to procuring assessments that help displaced workers identify 
transferrable skills, there is a wide variety of solutions being implemented throughout the state. 

• Youth Engagement: Finding out-of-school youth to engage in workforce programs has been 
a long-standing issue and it has become more difficult in the age of COVID-19. It is also reported 
that youth are more at risk of not graduating or disengaging from school. Local boards are 
interested in new ways to reach and positively impact this population through workforce 
programs that place them on a career path. 
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Introduction

Today, the pace of recovery from the COVID-19 pandemic remains highly uncertain and highly uneven, 
with certain sectors and population groups experiencing substantial hardship while others are 
doing well.a Businesses in pandemic-friendly sectors — like tech, ecommerce, delivery services, and 

telehealth — are thriving, while many businesses in sectors that rely on in-person activity have had to cut 
employment or shut down for good.b Workers with relatively high pre-pandemic wages and education have 
generally fared well, while families and communities with higher rates of unemployment and poverty before 
the crisis are now facing deep and enduring economic challenges.c  These trends pose a substantial threat to 
families and to our nation’s long-term economic trajectory – as growth in wages and in demand for products 
and services are necessary to recover and build resilience in the post-pandemic economy. 

Despite the rapid evolution of today’s crisis and the negative consequences resulting from COVID-19, recovery 
from its impacts also presents an extraordinary opportunity to close widening disparities and advance positive 
transformations taking place across the economy and the workforce. From the revolution of virtual services 
and growth in digital skill development to the redefinition of high-quality work and workplace norms in a post-
COVID era, these innovations offer extraordinary promise for building a stronger workforce.  

Recovery will look dramatically different for different regions, business sectors, communities, individuals and 
families. The end of the pandemic will not return us to our previous “normal,” nor can we expect that the road 
to recovery will follow a linear path forward. The timing and strength of our transition to recovery will depend 
on our ability to contain the virus’ spread, requiring sustained vigilance and ongoing prioritization of public 
health. The accessibility of vaccines, adoption of safe business practices, distribution of aid to those impacted, 
and stabilization of intensive-care capacity in hospitals, among other factors, will ultimately determine how 
quickly we recover. Observing these public health measures and building consumer confidence is essential to 
help millions of businesses and families to regain such tremendous losses and adapt amid ongoing uncertainty. 

FIGURE 1: More than 100 state and industry leaders from 32 states participated in Creating 
an Agenda for Workforce Recovery: A Workshop Series for States, which contributed to the 
development of this roadmap.
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While states are eager to restart and recover, doing so within today’s uniquely challenging context raises 
important questions for a state’s workforce development system. How are states defining success for a new 
type of recovery that promotes upward mobility for families struggling with unemployment and poverty? 
What responsibilities does the workforce development system and its employer partners have during each 
phase? How can states and businesses align the call for immediate action with longer-term transformations 
in work and learning? And finally, how can states and industry help one another capitalize on rapid innovations 
developed during response to the pandemic to transform their services and operating models for good?   

To help Governors and states address these questions, the National Governors Association Center for Best 
Practices (NGA Center) partnered with state leaders to compile a State Roadmap for Workforce Recovery. This 
resource has been crowd-sourced from multiple interviews and workshops with Governors’ advisors and state 
leaders in workforce and economic development throughout Fall 2020, including the Creating an Agenda for 
Workforce Recovery workshop series (Figure 1).   

The State Roadmap for Workforce Recovery offers a 
framework for organizing state workforce response 
and recovery activities to accomplish four critical 
objectives necessary for a stronger and more 
equitable post-pandemic future: expand access 
to essential support services; rapidly connect 
jobseekers to work; advance digital access 
and skill development; and enhance job 
quality for all (Figure 2). For each of these 
four objectives, the roadmap organizes 
state planning activities and policy 
strategies across three essential phases  
of recovery: Respond, Restart, and Recover. 
Evidence already demonstrates that 
states will necessarily transition between 
these phases at different times and may 
propose varying definitions of these 
phases in their recovery plans. For this 
reason, this roadmap is not intended to 
specify a single or linear path. Instead, 
it offers a framework to support an 
equitable recovery from the economic 
impacts of COVID-19 .

Expand Access to 
Essential Support 
Services

Rapidly Connect 
Jobseekers to 
Work

Enhance Job 
Quality for All 
Workers

Advance Digital 
Access and Skill 
Development 

FIGURE 2: Four Objectives for a Strong and Equitable Recovery

THE TIMING AND STRENGTH OF OUR TRANSITION TO RECOVERY 
WILL DEPEND ON OUR ABILITY TO CONTAIN THE VIRUS’ SPREAD, 
REQUIRING SUSTAINED VIGILANCE AND ONGOING PRIORITIZATION 
OF PUBLIC HEALTH. 

https://www.nga.org/webinars/creating-an-agenda-workforce-recovery-webinar-series/
https://www.nga.org/webinars/creating-an-agenda-workforce-recovery-webinar-series/
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How to Use this Roadmap

This roadmap offers Governors and state leaders a framework for addressing each of the four objectives 
(Figure 2) necessary to respond holistically to the unemployment crisis as well as to recover and build 
resilience in the post-pandemic economy. 

WHAT’S INCLUDED IN THE ROADMAP

The strategic planning process for recovery below (Figure 3) outlines the basic recovery framework used in 
each chapter and how to apply it to each of the four objectives. Each chapter contains: 

ê	A recovery framework 

ê	A menu of policy strategies across three phases of recovery (Respond, Restart, Recover)

ê	A selection of brief state examples and additional resources 

ê	A state case study of how state peers are implementing this framework and policies strategies

HOW TO USE THE ROADMAP TO ADDRESS THE FOUR OBJECTIVES

ê	Use the recovery framework in each chapter as a template for refining vision, goals, key metrics, 
expected outcomes, and continuous monitoring and improvement processes for addressing each of the 
four objectives. The framework follows the strategic planning process outlined in Figure 3.

ê	Consult the menu of policy strategies to explore opportunities for action during all three phases of the 
transition to recovery. This menu includes strategies implemented by peer states as well as new ideas  
to consider. 

ê	Refer to the selection of brief state examples and additional resources for concrete, real-world examples 
of how state peers and subject matter experts are implementing elements of the recovery framework and 
policy strategies offered in the chapter.

ê	Dive deeper with the state case study to understand how states are connecting multiple elements of the 
recovery framework and policy strategies together to advance the objective in recovery.

The three phases used in the recovery framework and policy strategies — 
Respond, Restart, Recover — were identified through an assessment of 
existing state recovery plans. Together, these plans define each of these 
phases as follows:

RESPOND: Short-term, 0-3 months from crisis onset; activities 
undertaken in immediate response 

RESTART: Medium-term, 3-12 months; activities undertaken as efforts 
turn toward safely reopening the economy

RECOVER: Long-term, 12+ months; activities undertaken as business 
operations and public life are returning to normal 
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Throughout this process, state leaders should be as specific as possible in defining those in need of specific 
interventions, including which individuals and families have the most significant or pressing needs and how various 
needs may differ. For instance, access to essential services and job quality issues may play out differently for 
migrant workers in the agricultural sector, people with disabilities, or older workers. Meanwhile, issues around (re)
connecting to work or digital skill development may require different solutions for urban and rural communities, for 
people formerly incarcerated, or veterans. Every community, skill and education attainment level must be considered 
throughout this process – from setting a vision and defining parameters to assessing for equity and evaluating 
progress against key metrics.

Craft a Vision
An aspirational 
description of 

what you would 
like the future 

for workers, 
jobseekers, and 

employers to look 
like in recovery.

Define 
Parameters

Resources, services, 
and products that 

are part of this 
aspect of your 
strategic plan.

Set a Goal
A measurable 
statement of 

what you would 
like to accomplish 

in the near- or 
long-term.

Set Expected 
Outcomes

The impact you 
expect to see as 
a result of policy 
measures taken 

over time.

Identify  
Key Metrics
What you will 

measure to assess 
success of the 

strategies used to 
achieve your goals.

Assess for Equity
Proprosed practices 

to measure and 
incorporate equity 

into each phase  
of planning.

Strategize
Actions to accomplish 
your goals and realize 

your vision for recovery.

Each objective offers a 
set of strategies  
for each phase of 

recovery.

Continuously 
Improve

How to monitor and 
drive continuous 
improvement of 

strategies to ensure 
your vision and goals 
for recovery are met.

FIGURE 3: Strategic Planning Process for Recovery

STATE LEADERS SHOULD BE AS SPECIFIC AS POSSIBLE IN DEFINING THOSE 
IN NEED OF SPECIFIC INTERVENTIONS, INCLUDING WHICH INDIVIDUALS  
AND FAMILIES HAVE THE MOST SIGNIFICANT OR PRESSING NEEDS AND  
HOW VARIOUS NEEDS MAY DIFFER.
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Guiding Principles of Policymaking  
for Recovery

The State Roadmap for Workforce Recovery is organized around seven foundational and 
interconnected principles to guide policymaking for a strong and more equitable recovery.1  
Symbols are used throughout the roadmap to indicate which of these seven principles are 

emphasized in each state example.

User-centered: User-centered design refers to the method of building policies, programs 
and practices to meet the needs of direct users, including how those needs may differ across 
segments of the workforce and different types of learners.  

Equity-focused: Equity-driven system design means examining the institutional 
structures—mission, strategic plans, policies, procedures, cultural practices—and barriers 
to participation that contribute to inequitable outcomes across age, gender, race, ethnicity, 
geography, economic status, educational attainment, immigration status, industry sector 
and worker classification.

Data-driven: Data-driven policy means identifying and collecting various types of 
evidence and metrics to guide strategic decision-making to align goals, objectives and 
initiatives toward a shared vision for recovery.

Collaborative: Well-organized collaboration during recovery planning and implementation, 
with an appointed coordination and oversight body, ensures governmental and non-
governmental stakeholders develop a shared agenda, measurement system and mutually 
reinforcing activities that reduce duplication. 

Accountable: Accountable policies and programs are those that are evaluated using 
shared metrics for recovery, often established by developing a shared framework for state 
and local practices that may be used to reward highest performers or shift toward more 
effective practices.

Innovative: Innovative design in recovery refers to developing and testing new processes, 
tools, and practices and modernizing systems that serve individuals and families across the 
workforce development system. 

Sustainable: To effectively sustain and build on innovative efforts developed during 
response and recovery, states, employers and community partners must build the 
infrastructure for ongoing partnership and for continuous monitoring and improvement.
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EXPAND ACCESS TO  
ESSENTIAL SUPPORT  
SERVICES
Recovery Framework

RESPOND RESTART RECOVER

Craft a  
Vision

The state, in partnership with community providers and employers, will provide life-transforming 
supports and services to develop and retain a skilled workforce ready and able to participate in  
the economy.

Define 
Parameters

Also commonly known as “wraparound services,” these services refer to programs that support 
people experiencing unemployment, severe reductions in income, and poverty. Services may 
include unemployment, healthcare, nutrition, housing, or cash assistance; reemployment services; 
childcare; transportation; and more, and may be provided through public and nonprofit entities  
as well as through industry partnerships.

Set a Goal

Un- and underemployed  
individuals have access 
to essential supports and 
services to meet their basic 
needs.2

Un- and underemployed 
individuals have access to 
essential support services to 
participate in training and 
education or to re-enter the 
labor market.

Un- and underemployed 
individuals have access to 
resources to succeed in a 
career pathway via coordinated 
service delivery that engages 
industry, workers and 
community providers.

Set Expected 
Outcomes

Increased personal financial 
security and increased access 
to essential resources and 
supports

Reduced emergency program 
participation and housing 
eviction rates; increased job 
placement and retention, 
particularly in high-demand 
fields

Increased job placement and 
retention in high-demand 
fields; improved wage and 
employment outcomes; 
increased economic mobility; 
reduced demand for 
emergency programs

Identify Key 
Metrics 

Business closure/opening rate; 
applications for TANF, SNAP, 
UI, WIC, emergency housing; 
eviction rates; food pantry 
visitation

Labor market participation; 
AJC service participation; 
continue tracking “Respond” 
phase metrics

Program processing rates; 
continue tracking “Respond” 
and “Restart” phase metrics

Assess for 
Equity

Collect data on barriers 
preventing equal access to 
programs and resources and 
track relevant outcomes.

Encourage all departments 
and community providers 
to conduct a formal equity 
analysis to determine service 
gaps.3

Using data on service gaps,  
set unique goals for access 
and adoption of essential 
support services across  
sub-populations.4

Continuously 
Improve

Ensure new programs — both temporary and permanent — are effectively delivered and are 
faithful to the intended vision by establishing quality standards to govern program implementation 
and aligning these standards throughout relevant unified state plans (e.g. WIOA, TANF, SNAP E&T).

Expand Access to Essential Support Services

Expand Access to 
Essential Support 
Services

Rapidly Connect 
Jobseekers to 
Work

Enhance Job 
Quality for All 
Workers

Advance Digital 
Access and Skill 
Development 
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Policy Strategies

RESPOND RESTART RECOVER

Goal

Un- and underemployed 
individuals have access to 
essential supports and services 
to meet their basic needs.

Un- and underemployed 
individuals have access to 
essential support services to 
participate in training and 
education or to re-enter the 
labor market.

Un- and underemployed 
individuals have access 
to resources to succeed 
in a career pathway via 
coordinated service delivery 
that engages industry, workers 
and community providers.

Policy 
Strategies

ü	 �Strengthen short-term 
capacity to respond to 
surges in demand for UI and 
other benefits.  

ü	 �Streamline service delivery 
by cross-training frontline 
staff on services available 
through other programs. 

ü	 �Launch a public information 
campaign to increase 
awareness of services and 
to help businesses connect 
employees with services. 

ü	 �Establish data sharing 
and access agreements to 
connect new customers with 
other relevant supports. 

ü	 �Craft messaging about 
services to encourage 
empathy and reduce stigma 
around accessing services. 

ü	 �Utilize federal flexibilities 
to expand access to public 
assistance programs such 
as SNAP and TANF by 
waiving work search or re-
certification requirements.  

ü	 �Expand childcare options, 
especially for essential 
workers, by exploring flexibility 
in eligibility for public funds. 

ü	 �Coordinate across agencies 
on targeted interventions 
for families at risk of falling 
into poverty and help them 
navigate benefit cliffs. 

ü	 �Promote housing stability 
via emergency assistance 
and eviction prevention 
measures.

ü	 ��Consider extending 
or supplementing 
unemployment assistance, 
nonrecurrent short-term 
benefits and other benefits 
that support workers.

ü	 ��Build on data sharing and 
access agreements that 
support a common case 
management and outcome-
tracking system between 
federal, state and local 
agencies.

ü	 ��Accelerate digital 
transformation in 
service delivery including 
maximizing online and 
phone application and case 
management capabilities to 
expand access.  

ü	 ��Support parents, especially 
women, transitioning back to 
work by expanding capacity 
of and access to education 
and childcare providers.  

ü	 ��Maintain robust public 
information-sharing about 
available services, including 
changes in availability of in-
person or virtual services.  

ü	 ��Engage employers in the 
delivery of wrap-around 
supports, such as through 
resource navigators. 

ü	 ���Launch a sustained public 
information campaign 
and marketing strategy 
to ensure all are aware 
of services and to de-
stigmatize use of services.

ü	 ���Develop a multi-generation 
approach to transition from 
serving individuals to serving 
families at the state and 
local levels.

ü	 ���Improve client ease of use 
by developing a single portal 
platform for accessing 
public benefit programs 
that can support integrated 
service delivery.

ü	 ���Invest in UI system 
modernization to prepare 
to respond rapidly to future 
surges in demand.  

ü	 ���Facilitate coordination 
between employers and local 
support service providers 
as part of regional sector 
partnerships. 

ü	 ���Consider statewide or 
multi-state procurement 
strategies to reduce service 
cost and improve local 
service delivery. 

ü	 ���Leverage graduated benefit 
phase outs, earned income 
disregards and transitional 
services to reward work and 
limit the cliff effect.  

Expand Access to Essential Support Services
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Expand Access to Essential Support Services

Emerging Best Practices for Recovery 

Colorado – The Employment Support Job Retention Services provides up to $400 per person 
for unemployed or underemployed job seekers with financial need who are actively involved in 
employment preparation, job training, job search, or job retention activities and helps them access 
support services including childcare.  

Missouri – The Office of the Governor has led a cross-government data initiative that has resulted 
in a series of social impact dashboards that indicate the use of social services over time across 
each county. Since April, state agency leaders have developed ‘microcells’ or working groups that 
meet weekly to address geographic-, population- or industry-specific challenges identified through 
this dashboard. Through these groups, the state has been able to align state policy objectives and 
target resources toward urgent unmet needs including gaps in available childcare and shortages in 
the health care workforce.  

New Jersey – The New Jersey Office of Innovation, in partnership with Rutgers University’s John 
J. Heldrich Center for Workforce Development and the New Jersey Department of Labor and 
Workforce Development, launched NJ Careers, a digital coaching service that provides day to 
day job search strategy and in-platform practice of job search techniques, while also connecting 
job seekers with support services including health insurance, childcare, housing assistance, 
transportation, food assistance, and mental health care. To promote participation, the state 
launched an outreach campaign in partnership with community organizations, faith-based 
communities, and local governments.   

Utah – The state released five volumes of the Utah Leads Together Plan and holds daily press 
conferences in multiple languages to communicate critical data and state response efforts to the 
public. To expand access to essential services, the state has improved digital interfaces to make 
them accessible via multiple devices and launched a public information campaign to help families 
find childcare. The state is also partnering with nonprofit organizations to ensure that multicultural 
communities have awareness and access to critical support programs.   

Vermont – Governor Phil Scott created a fund to provide childcare for essential workers and 
ensure childcare providers can pay their bills—including employee wages, rent and utilities—during 
the pandemic. Using a combination of state and federal funding, the fund the revenue childcare 
providers normally receive from families and publicly-funded childcare subsidies. This dedicated 
childcare stabilization fund ensures that when the economy reopens, parents will have the childcare 
they relied on before the pandemic. Launched in April 2020, the program covers 50 percent of a 
family’s weekly tuition or subsidy copayment and continues to pay childcare subsidies.   

Additional Resources

ê	NGA (Aug. 2020): Unemployment Insurance During COVID-19

ê	NGA (July 2020): State Human Services Actions & Initiatives For COVID-19

ê	NGA (Oct. 2020): Childcare for School-Aged Children

ê	City of Denver (Oct. 2020): COVID-19 Recovery Action Plan (including equity assessment template)

ê	Council of State Governments (2020): COVID-19 and Impacts on Individuals with Disabilities

ê	John J. Heldrich Center for Workforce Development (April 2020): Suddenly Virtual: Delivering Workforce 
Services in the COVID-19 Environment

ê	State of Oregon (2020): Equity Framework in COVID-19 Response and Recovery

https://leg.colorado.gov/bills/hb19-1107
https://urldefense.proofpoint.com/v2/url?u=https-3A__showmestrong.mo.gov_data_social-2Dimpact_&d=DwMGaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=w3waB6IU2TLgB7fA5rkiNQ&m=cND4s_RZPZNrQSNSwjvZW4gQqNMTDlBQ1kjn_zYAv2A&s=RySj7IfS75EISx8IrKIjhMxjMvcMmQBDY5rt3mTcg0w&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__urldefense.com_v3_-5F-5Fhttps-3A_nam02.safelinks.protection.outlook.com_-3Furl-3Dhttps-2A3A-2A2F-2A2Fnjcareers.org-2A2F-26data-3D04-2A7C01-2A7Cvanhorn-2A40rutgers.edu-2A7Cd0a2cc200c5340b37b8e08d8b0f72594-2A7Cb92d2b234d35447093ff69aca6632ffe-2A7C1-2A7C0-2A7C637453922836774897-2A7CUnknown-2A7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0-2A3D-2A7C1000-26sdata-3DI9J3QmmpDDj95xd2q8U23SIcMGtUU6cHdpRxtc3ULiM-2A3D-26reserved-3D0-5F-5F-3BJSUlJSUlJSUlJSUlJSUlJSU-21-21J30X0ZrnC1oQtbA-21fUtlLMgi4-2DBkAaUFpuSK20mnhQfYlxQiRKzaHOWuTIXClhtzsGtH-5Fet-2DiIcRtVXIvyO1aQ-24&d=DwMGaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=w3waB6IU2TLgB7fA5rkiNQ&m=gPOMKq469MJth7QDUg0MyoyNU-liQ1BTKFSgzbNIOLM&s=61FVLJFoAJ0n7ZG57gUFP6n7cl3SdxpjmTHID2yAH3g&e=
https://gomb.utah.gov/wp-content/uploads/2020/05/UtahLeads-May2020-v121.pdf
https://dcf.vermont.gov/sites/dcf/files/CDD/Docs/COVID/Financial-Supports-for-programs-during-COVID19-closure-period-FINAL.pdf
https://www.nga.org/memos/unemployment-insurance-covid-19/
https://www.nga.org/wp-content/uploads/2020/05/Table-of-state-COVID19-actions-human-services_-5-2.pdf
https://www.nga.org/memos/child-care-school-aged-children/
https://www.denvergov.org/content/dam/denvergov/Portals/covid19/documents/Denver-COVID-19-Recovery-Action-Plan-Version-13.pdf
https://web.csg.org/covid19/2020/03/31/covid-19-and-impacts-on-individuals-with-disabilities/
http://heldrich.rutgers.edu/sites/default/files/products/uploads/Suddenly_Virtual_Delivering_Workforce_Services_in_the_COVID-19_Environment.pdf
http://heldrich.rutgers.edu/sites/default/files/products/uploads/Suddenly_Virtual_Delivering_Workforce_Services_in_the_COVID-19_Environment.pdf
https://www.oregon.gov/gov/policy/Documents/EquityFrameworkCovid19_2020.pdf
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In response to the economic disruption caused by the COVID-19 pandemic, Rhode Island Governor 
Gina Raimondo launched Back to Work RI, an innovative job training and placement program 
designed for Rhode Islanders whose employment was impacted by the pandemic. Building on 

the state’s Real Jobs RI initiative, Back to Work RI takes a demand-driven approach to workforce 
development by partnering directly with employers to ensure that jobseekers are prepared with the 
skills needed to secure well-paying jobs in growing industries. The goal of Back to Work RI is for Rhode 
Island’s economy to come back from the pandemic even more equitable and more resilient than before.

Central to Back to Work RI is ensuring that every Rhode Islander is able to access these opportunities 
by removing common barriers to participation. In early 2020, the Rhode Island Office of the 
Postsecondary Commissioner (RIOPC) launched Rhode Island Reconnect (RI Reconnect) to connect 
participants with educational navigators who help them set goals and guide them through the process 
of returning to school or job training. When COVID-19 led to significant increases in unemployment, the 
Governor’s Workforce Board, which sits within the Department of Labor and Training (DLT), identified RI 
Reconnect as a promising model to build upon to help connect people with the resources and support 
they need to succeed in training they need to reenter the labor market as part of Back to Work RI.

Using federal CARES Act funds, the Governor’s Workforce Board, in coordination with RIOPC leveraged 
and hired four additional navigators to provide services to participants in Back to Work RI. Through 
needs assessments, the state identified lack of access to technology and limited digital skills, housing 
insecurity, lack of transportation and poverty more broadly as significant barriers to persistence 
in training programs and working. RIOPC navigators are equipped to be flexible and creative in 
eliminating these barriers to promote more equitable outcomes in Back to Work RI.

Individuals in Back to Work RI training and placement programs receive outreach from an RIOPC 
Navigator who assesses their needs and connects them with wrap-around supports. Navigators work 
with the United Way of RI and leverage federal CARES Act funds to help participants cover critical 
expenses like childcare or rent. Navigators can also make referrals to mental health professionals, 
substance abuse support and telehealth services if necessary. The goal of this strategy is to connect 
each individual with the unique resources they need to succeed in training and work by creating a no-
wrong-door approach to service-delivery. 

To measure impact, DLT has implemented “Back to Work Stat”, which it developed with Johns Hopkins 
University’s GovEX program. While funded currently by CARES dollars, the Back to Work RI model 
has demonstrated how the state can facilitate partnerships and build on existing networks to focus 
resources through the lens of demand. This model’s strength, stemming from its administrative 
platform Real Jobs RI, is that its flexibility allows it to scale while retaining authentic connection to the 
talent demands of regional employers.

THROUGH NEEDS ASSESSMENTS, THE STATE IDENTIFIED LACK  
OF ACCESS TO TECHNOLOGY AND LIMITED DIGITAL SKILLS, 
HOUSING INSECURITY, LACK OF TRANSPORTATION AND 
POVERTY MORE BROADLY AS SIGNIFICANT BARRIERS TO 
PERSISTENCE IN TRAINING PROGRAMS AND WORKING. 

Rhode Island Case Study: Expanding Access to Essential Services 

Expand Access to Essential Support Services

https://www.backtoworkri.com/
https://dlt.ri.gov/realjobsri/
https://www.riopc.edu/
https://www.riopc.edu/
https://rireconnect.org/
https://gwb.ri.gov/
https://dlt.ri.gov/
https://www.uwri.org/
https://govex.jhu.edu/
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RAPIDLY CONNECT  
JOBSEEKERS TO WORK

Recovery Framework

RESPOND RESTART RECOVER

Craft a  
Vision

All jobseekers have access to effective and efficient employment and job search services, 
upskilling, reskilling and credentialing opportunities that lead to employment, financial 
independence and desired quality career pathways.

Define 
Parameters

Services that are most often used to connect dislocated workers to work include individualized 
career counseling, job search assistance, short-term training and credentialing opportunities, and 
local labor market guidance to inform workers of possible career pathways.

Set a Goal

Jobseekers have access to 
the short-term job training 
and services necessary to 
rapidly transition to available 
jobs, including essential 
occupations.5  

Jobseekers have access to 
employment services and 
to training that leads to an 
industry-recognized credential 
or other skill attainment 
required to reenter the 
workforce.

Jobseekers have access 
to career pathways with 
opportunities for applied 
learning, credential attainment, 
career coaching, professional 
networking and supportive 
services.

Set Expected 
Outcomes

Mitigated job loss among adult 
workers; open jobs rapidly 
filled, particularly in essential 
occupations

Increased job placement 
and retention; decreased UI 
claims; increased credential 
attainment

Decreased unemployment and 
underemployment; increased 
credential attainment; 
improved economic outcomes 
for dislocated workers

Identify Key 
Metrics 

UI claims; unemployment 
(U-1, U-2, U-3) and 
underemployment (U-4, U-5, 
U-6)6; job openings and hiring; 
AJC service participation; job 
placement; layoffs

Job placement; credential 
attainment; AJC exits (youth 
and adult); continue tracking 
“Respond” phase metrics

Labor force participation; 
earnings; job openings and 
hiring; credential attainment; 
new business formation; 
continue tracking “Respond” 
and “Restart” phase metrics

Assess for 
Equity

Evaluate unemployment and 
underemployment data to 
identify gaps in reemployment 
services across sub-
populations.7

Collect and evaluate employer-
provided data to measure 
quality of job placement for 
dislocated workers across sub-
populations.

Develop an index to measure 
longer-term sub-population 
risks and propensities 
for factors such as wage 
growth and potential for 
displacement.8 

Continuously 
Improve

Work jointly with employers and industry partners to develop a standardized outcome reporting 
(e.g., report cards, data dashboards) so state and local leaders can measure success toward 
connecting jobseekers to quality work and growing local talent pipelines necessary for  
business recovery. 

Rapidly Connect Jobseekers to Work

Expand Access to 
Essential Support 
Services

Rapidly Connect 
Jobseekers to 
Work

Enhance Job 
Quality for All 
Workers

Advance Digital 
Access and Skill 
Development 
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Policy Strategies

RESPOND RESTART RECOVER

Goal

Jobseekers have access to 
the short-term job training 
and services necessary to 
rapidly transition to available 
jobs, including essential 
occupations.

Jobseekers have access to 
employment services and 
to training that leads to an 
industry-recognized credential 
or other skill attainment 
required to reenter the 
workforce.

Jobseekers have access 
to career pathways with 
opportunities for applied 
learning, credential attainment, 
career coaching, professional 
networking and supportive 
services.

Policy 
Strategies

ü	 �Create a statewide rapid 
re-employment plan with 
leadership in the Governor’s 
office, state and local 
workforce boards, higher 
education and industry 
partners. 

ü	 �Establish data sharing 
and access agreements to 
connect eligible UI claimants 
to job-matching services 
and training.  

ü	 �Leverage short-time 
compensation programs to 
prevent loss of employment 
and benefits. 

ü	 �Leverage Dislocated Worker 
Grants to support short-
term training, including 
rapid reskilling for essential 
occupations.  

ü	 �Expand American Job Center 
virtual service delivery. 

ü	 �Promote flexibility in 
occupational licensing 
requirements to maintain 
and expand talent pipelines, 
especially for essential 
workers. 

ü	 �Distribute information about 
in-demand, quality jobs and 
available training programs.

ü	 �Expand access to affordable, 
online learning that leads 
to industry-recognized 
credentials or attainment of 
other in-demand skills. 

ü	 ��Promote free or discounted 
resources available through 
small business centers, such 
as digital e-commerce tools 
and business consulting.

ü	 ��With leadership from the 
Workforce Development 
Board, help local workforce 
boards consider policies that 
expand flexibility to serve 
dislocated and incumbent 
workers.

ü	 ��Routinely update and 
optimize data sharing 
agreements and create 
reports on progress toward 
state and local employment 
goals.

ü	 ��Promote work-based 
learning, including 
apprenticeships, as a 
method of employer-
validated retraining and 
employment.

ü	 ��Invest in support for racial 
and ethnic minority-
owned businesses and 
entrepreneurs.

ü	 ��Review state definitions of 
“dislocated worker” to best 
calibrate access to training 
and employment services.

ü	 ��Create digital employment 
service platforms that 
connect jobseekers to 
personalized services and 
training.

ü	 ���With leadership by the state 
workforce board, develop the 
capacity of local workforce 
boards to build partnerships 
and align local employment 
services. 

ü	 ���Develop an integrated data 
infrastructure through 
partnerships with training 
institutions and employers 
to track individual outcomes 
over time. 

ü	 ���Engage employers in 
developing demand-driven 
training programs, including 
work-based learning, 
paid internships, and 
apprenticeship.   

ü	 ���Engage employers in 
developing incumbent 
worker upskilling programs. 

ü	 ���Invest in a quality 
transparent, portable, 
and stackable credential 
infrastructure. 

ü	 ���Remove barriers to 
occupational licensing that 
limit geographic mobility or 
labor market entry.  

Rapidly Connect Jobseekers to Work
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Rapidly Connect Jobseekers to Work

Emerging Best Practices for Recovery 

California – Since 1982, the Employment Training Panel has reimbursed employers for incumbent 
worker training. A recent evaluation found the program had significant positive impacts on 
employee wages, labor productivity, and the number of employees, especially for small- and 
medium-sized businesses. States could use programs such as this to help stimulate the recovery of 
small- and medium-sized firms and improve access to economic opportunities for workers.  

Connecticut – The Governor’s Workforce Council expanded access to Metrix Learning licenses 
and purchased license to 180Skills for those receiving unemployment insurance through SkillUpCT. 
These platforms allow eligible residents to enroll in short-term training tracks that lead to more 
than 100 industry certifications. In 2020, the state utilized federal CARES Act funding to provide 
free training for displaced people seeking quality job opening with in-demand industries, including 
supportive services, individualized job coaching and short-term credential attainment through 
aligned education and training providers.   

Indiana – Indiana's Next Level Jobs program consists of the Workforce Ready Training Grant, which 
award students and employers funding to participate in or provide free short-term training in high-
paying, in-demand industries. The Rapid Recovery for a Better Future initiative temporarily expands 
Next Level Jobs using $75 million of federal CARES Act funds. The expansion enables the Workforce 
Ready Grant to increase financial support for students up to $10,000, expand program eligibility 
and allow two- and four-year degree holders to participate. The expansion enables the Employer 
Training Grant to increase the amount eligible for reimbursement up to $100,000 per employer and 
dedicates at least $5 million to minority-, veteran-, and women-owned businesses.  

Louisiana – The Louisiana Workforce Commission hosts drive-thru job fairs to reach those without 
internet access in a safe, physically distanced environment. Employers sponsor different locations 
where participants can gather information about current openings or even be interviewed on the 
spot.  

Tennessee – The Tennessee Talent Exchange is a partnership between Hospitality TN, Tennessee 
Retail and the Tennessee Grocers and Convenience Association. The exchange helps place workers 
displaced from the hospitality industry as a result of COVID-19 into positions in grocery, retail and 
logistics industries through an online platform called Jobs4TN.   

Additional Resources

ê	NGA (June 2020): State Strategies to Transition Dislocated and Incumbent Workers into High-Demand Industries 

ê	NGA (July 2020): State Strategies to Leverage RESEA in Response to COVID-19

ê	NGA (July 2018): Aligning State Systems for a Talent Driven Economy

ê	Credential Engine and NGA (Nov. 2020): Making Sense of Credentials: A State Roadmap and Action Guide 
for Transparency

ê	NCSL, CSG, NGA (Dec. 2020): Occupational Licensing: Assessing State Policies and Practices

ê	John J. Heldrich Center for Workforce Development (April 2020): Suddenly Virtual: Delivering Workforce 
Services in the COVID-19 Environment 

ê	NASWA (May 2020): Service Delivery: Virtual Tools for Workforce Agencies

ê	Nexight Group (Dec. 2020): A Guide to the American Workforce System

https://etp.ca.gov/
https://www.brookings.edu/research/state-level-policies-to-incentivize-workplace-learning/
https://portal.ct.gov/Office-of-the-Governor/News/Press-Releases/2020/05-2020/Governor-Lamont-Announces-Statewide-Launch-of-Free-Online-Job-Training-Program
https://portal.ct.gov/Office-of-the-Governor/News/Press-Releases/2020/05-2020/Governor-Lamont-Announces-Statewide-Launch-of-Free-Online-Job-Training-Program
https://urldefense.proofpoint.com/v2/url?u=https-3A__nextleveljobs.org_&d=DwMGaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=w3waB6IU2TLgB7fA5rkiNQ&m=q5TpnBWij_VoXC-FV3AzBs9wrEbYs5JuY-ljZPaK5Hs&s=38dqw3bI_05EbkyhmaEFrHtG6RYBKFlMyy1TrqfPElM&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.in.gov_gwc_files_200605-5Frapid-2520recovery.pdf&d=DwMGaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=w3waB6IU2TLgB7fA5rkiNQ&m=q5TpnBWij_VoXC-FV3AzBs9wrEbYs5JuY-ljZPaK5Hs&s=tBxFahaVXZYgnB32lJ5d7hlIDLEZK3g101O1s_TlYCw&e=
http://www.laworks.net/publicrelations/pr_eventcalendar.asp
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.tn.gov_workforce_covid-2D19_jobs.html&d=DwQGaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=w3waB6IU2TLgB7fA5rkiNQ&m=S_55eIBX_iqIhdM3j9pPv2-Jr8dMF2yxY7ca_4ONJnY&s=T6zvvF92oHfSs0vxIhdK9x78PkWPkY-I3qGoat6yxoE&e=
https://www.jobs4tn.gov/vosnet/Default.aspx
https://www.nga.org/memos/rapid-reskilling-covid-19/
https://www.nga.org/wp-content/uploads/2020/07/RESEA-Grants-in-COVID-19.pdf
https://www.nga.org/wp-content/uploads/2018/07/NGA_Talent-Driven-Economy_RoadMap.pdf
https://credentialengine.org/2020/11/16/making-sense-of-credentials-a-state-roadmap-and-action-guide-for-transparency/
https://credentialengine.org/2020/11/16/making-sense-of-credentials-a-state-roadmap-and-action-guide-for-transparency/
https://www.ncsl.org/research/labor-and-employment/occupational-licensing-final-report-assessing-state-policies-and-practices637425196.aspx?utm_source=National+Conference+of+State+Legislatures&utm_campaign=5382b1fcc9-Licensing_Dec9&utm_medium=email&utm_term=0_1716623089-5382b1fcc9-377862104
http://heldrich.rutgers.edu/sites/default/files/products/uploads/Suddenly_Virtual_Delivering_Workforce_Services_in_the_COVID-19_Environment.pdf
http://heldrich.rutgers.edu/sites/default/files/products/uploads/Suddenly_Virtual_Delivering_Workforce_Services_in_the_COVID-19_Environment.pdf
https://library.naswa.org/doi/10.5555/20.500.11941/2965
https://www.nexightgroup.com/wp-content/uploads/2020/11/GuidetotheAmericanWorkforceSystem.pdf
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The Ohio Governor’s Office of Workforce Transformation coordinates workforce development 
efforts across 17 state agencies to carry out the vision of the Governor, Lt. Governor, and 
Governor’s Executive Workforce Board. This coordinated structure facilitates strong and 

sustainable stakeholder feedback, which helps the state quickly identify challenges in the workforce 
brought about by COVID-19 and maximize resources to address those challenges. For example, despite 
high overall unemployment rates due to the pandemic, industries like IT and healthcare are struggling 
to fill open positions because of skill gaps caused by an increase in demand for services and rapid 
changes in technology used in these industries.  

The state has focused on expanding access to short-term, flexible and affordable training opportunities. 
Two programs integral to this strategy are TechCred and the Individual Microcredential Assistance 
Program. While TechCred reimburses Ohio employers for technology-focused credentials earned by 
employees, the Individual Microcredential Assistance Program (IMAP) reimburses approved training 
providers when an individual earns a technology-focused credential. These initiatives not only address 
workers’ immediate needs for skill development and job placement into sustainable employment, but 
also address persisting skills gaps faced by employers in high-tech fields. 

The cornerstone program of this effort has been the Ohio to Work program. This innovative, multiagency 
effort is led by JobsOhio (Ohio’s economic development corporation), the Ohio Department of Job and 
Family Services, and Development Services Agency. Through Ohio to Work, JobsOhio invests in and 
implements technological enhancements in institutions that serve jobseekers, like OhioMeansJobs 
Centers. These investments increase staff capacity to provide one-on-one career coaching, advising 
and individualized assessment for jobseekers. Ohio to Work began as a pilot in Cleveland to target 
those disproportionately impacted by the pandemic, including Black and Latino communities. To 
measure the success of this program, JobsOhio is tracking the total number of people served, the 
number of people enrolled in job training programs and the number of people who are placed in jobs 
with employers. JobsOhio will use information collected by the pilot to scale these jobseekers services 
in communities disproportionately impacted by the pandemic.

To promote continuous improvement and inform investments across their workforce system, the 
Office is also using the Workforce Success Measures Dashboard in 2017 to measure the success of 
workforce programs across the state. This tool features data that allows policymakers to assess how 
well programs help participants find employment, develop skills, enhance wages and provide value to 
business. In 2021, this resource will be enhanced to provide more granular and actionable information 
in a user-friendly interface so dislocated workers can make more informed decisions and quickly 
reconnect to the labor market in a high-quality job.

TO PROMOTE CONTINUOUS IMPROVEMENT AND INFORM 
INVESTMENTS ACROSS THEIR WORKFORCE SYSTEM, THE OFFICE 
DEVELOPED A WORKFORCE SUCCESS MEASURES DASHBOARD 
IN 2017 TO MEASURE THE SUCCESS OF WORKFORCE PROGRAMS 
ACROSS THE STATE. 

Ohio Case Study: Rapidly Connect Jobseekers to Work

Rapidly Connect Jobseekers to Work

https://workforce.ohio.gov/wps/portal/gov/workforce/about
https://workforce.ohio.gov/wps/portal/gov/workforce/about
https://urldefense.proofpoint.com/v2/url?u=https-3A__techcred.ohio.gov_wps_portal_gov_techcred&d=DwMF-g&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=0xCWEVbRCkEKqkOdIAdhrQ&m=LYic1n8wBqQL5OMwWTju9GmyNG5VDAmFp4U8cbsCb4s&s=cYrKbqxTmYA2T4JZMb_CBkKO0BgyXHMYOSKTOiZBAjc&e=%22%20\t%20%22_blank
https://www.jobsohio.com/media-relations/posts/ohio-to-work-initiative/
https://workforce.ohio.gov/wps/portal/gov/workforce/initiatives/initiatives/workforce-successdashboard
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ADVANCE DIGITAL ACCESS  
AND SKILL DEVELOPMENT 

Recovery Framework

RESPOND RESTART RECOVER

Craft a  
Vision

All workers, learners and communities have access to internet connectivity, technology and have 
the relevant skills to participate in our society, democracy and economy.d

Define 
Parameters

Advancing digital access and skill development ensures all residents have access to reliable, 
affordable and secure internet connections, digital devices, foundational digital skills and those 
required for specific in-demand occupations.

Set a Goal

Workers and learners have 
access to the connectivity, 
hardware and support needed 
to successfully adjust to 
remote work, learning and 
support services.

Workers and learners have 
sustainable access to 
connectivity and hardware to 
work and learn, and increasingly 
develop foundational and 
occupational digital skills.

Workers and learners are 
connected to training programs 
and resources that support 
their success in moving into  
in-demand career pathways.

Set Expected 
Outcomes

Increased access to virtual 
services, remote work and 
remote learning

Increased participation in 
foundational digital literacy 
training and occupational 
digital skills training; increased 
job placement and retention 
in high-tech fields; more 
equitable participation in 
remote work and learning when 
necessary and available

Increased connectivity; 
increased % individuals on 
career paths in in-demand 
fields and in jobs with lower 
risk of automation; increased 
business productivity

Identify Key 
Metricse 

Household internet speeds 
and adoption rates; monthly 
cost of connectivity; device 
ownership; % people with 
basic digital skills

 Participation in high-tech 
training programs; projected 
skill gaps; continue tracking 
“Respond” phase metrics

% of workers without a college 
degree that receive employer-
sponsored training; continue 
tracking “Respond” and 
“Restart” phase metrics

Assess for 
Equity

Analyze connectivity and 
device access, affordability 
and adoption data, as well 
as percentage of adults 
without basic digital skills 
by sub-population to target 
interventions.9

In partnership with employers 
and library professionals, 
launch a digital inclusion, 
access and skills survey to 
assess skillsets across sub-
populations.

In partnership with industry, 
develop an index to measure 
sub-population risks for 
displacement due to digital 
skill gaps.

Continuously 
Improve

Encourage bodies such as the state and local workforce development boards to incorporate 
the key metrics above into their workforce development plans and, using employer feedback, 
continuously assess progress toward baseline metrics to identify areas for improvement.

Advance Digital Access and Skill Development 

Expand Access to 
Essential Support 
Services

Rapidly Connect 
Jobseekers to 
Work

Enhance Job 
Quality for All 
Workers

Advance Digital 
Access and Skill 
Development 
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Policy Strategies

RESPOND RESTART RECOVER

Goal

Workers and learners have 
access to the connectivity, 
hardware and support needed 
to successfully adjust to 
remote work, learning and 
support services.

Workers and learners have 
sustainable access to 
connectivity and hardware 
to work and learn, and 
increasingly develop 
foundational and occupational 
digital skills.

Workers and learners are 
connected to training programs 
and resources that support 
their success in moving into 
in-demand career pathways.

Policy 
Strategies

ü	 �Collect data on current 
household accessibility, 
affordability and adoption of 
digital resources.

ü	 �Rapidly expand connectivity 
via temporary or mobile 
hotspots and make 
public spaces with secure 
broadband easily accessible. 

ü	 �Ensure all virtual service 
delivery is accessible via 
mobile device.

ü	 �Ensure all state digital 
platforms have features 
necessary to be accessible 
by people with disabilities.

ü	 �Partner with training 
providers to offer low- or 
no-cost digital skills training 
for those with limited digital 
literacy.

ü	 �Invest in training for public 
frontline workers to ensure 
they have the skills they 
need to serve their remote 
clients.

ü	 �Leverage emergency federal, 
philanthropic or industry 
support to subsidize 
connectivity and provide 
devices for those in need.

ü	 ��Assess available data 
on the state’s skills gaps 
and identify areas where 
insufficient digital literacy 
or technological skills are 
contributing to those gaps. 

ü	 ��Subsidize connectivity for 
low-income households via 
federal grants, philanthropic 
investments or public-
private partnerships.

ü	 ��Create clear and consistent 
definitions for foundational 
and occupational digital 
literacy across education 
and workforce systems.

ü	 ��Encourage the use of 
existing workforce and 
adult education funds for 
digital skill-building, such 
as by making foundational 
digital skills a core element 
of WIOA-supported training 
programs.

ü	 ��Provide skill-building 
opportunities for educators 
to ensure their ability to 
teach emerging technological 
skills.

ü	 ��Communicate the 
importance of digital 
access to policymakers, 
investors and philanthropic 
organizations to secure 
investments in infrastructure.

ü	 ��Establish incentives or direct 
support for employers to 
train their current workers 
with digital skills needed for 
the future.

ü	 ���Develop a statewide 
vision, strategic plan 
and definitions of digital 
inclusion and foundational 
and occupational digital 
literacy.

ü	 ���Develop, and invest in 
a scalable, low-cost 
assessment to gather data 
on digital access and skills 
across the state.

ü	 ���Invest in infrastructure 
to ensure broadband is 
accessible and affordable 
for all.

ü	 ���Incentivize regional 
partnerships to build and 
strengthen talent pipelines 
for high-demand, high-tech 
industries.

ü	 ���Prioritize equitable digital 
skill development by 
directing investments 
to programs serving 
communities of color 
and those traditionally 
underserved communities. 

ü	 ���Promote skills- and 
competency-based teaching 
and learning models.

ü	 ���Build the capacity of 
state and local workforce 
development boards to 
adequately represent and 
meet the evolving needs of 
industry. 

ü	 ���Integrate advanced 
technologies into K-12 and 
higher education teaching 
and learning.

Advance Digital Access and Skill Development 
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Advance Digital Access and Skill Development 

Emerging Best Practices for Recovery 

Arizona – A team of librarians from five different libraries, with support from the Arizona State 
Library, Archives and Public Records launched a collaborative initiative, AZ LibTAP, to provide one-
on-one tech support services over the phone. This approach is modeled after the National Digital 
Inclusion Alliance’s Digital Navigators model, whereby navigators are equipped to address the whole 
digital inclusion process — home connectivity, access to devices, and digital skills — through one-
on-one support and repeated interactions if needed.   

Arkansas – The Arkansas Economic Development Corporation is leveraging federal CARES Act 
funds to provide grants to companies to expand broadband to under-connected communities. To 
build long-term capacity for digital access, Governor Asa Hutchinson has coupled this outreach 
with investments in technological skill development across the education and workforce system, 
including the establishment of the Arkansas Center for Data Sciences.    

Illinois – In September 2019 Governor J.B. Pritzker established the Office of Broadband, housed 
within the Illinois Department of Commerce and Economic Opportunity (DCEO), to oversee the 
Connect Illinois initiative and to develop and administer programming in the areas of digital literacy, 
adoption, and inclusion. The initiative includes a $400 million grant matching program to help 
communities expand broadband infrastructure with matching investments from federal grants, local 
municipalities, employers, or philanthropies. The grant program and related policy is guided by an 
advisory council with representatives from healthcare, education and business.   

Maine – The Maine Digital Inclusion Initiative is a partnership between the National Digital Equity 
Center, University of Maine System and the Maine State Library and aims to expand digital literacy 
services to traditionally underserved populations and to provide employment-related education 
and technology training to older adults. The Maine Office of Adult Education uses Northstar Digital 
Literacy assessments to evaluate participants’ technological skills before and after participation in 
training programs.   

South Carolina – BePro, BeProud promotes opportunities to enter the skilled trades with minimal 
training and learn new technological skills on the go. The mobile Workforce Workshop, housed in 
a semi-truck, features hands-on experience with skilled professions while using virtual reality 
technology to demonstrate the jobs to a live audience at career fairs and educational facilities. This 
initiative operates via a public-private collaboration between the Associated Industries of South 
Carolina Foundation and the South Carolina Department of Employment and Workforce. The BePro, 
BeProud model was first implemented in Arkansas in association with the Arkansas State Chamber 
of Commerce.    

Additional Resources

ê	NGA (Nov. 2020): Governors Strategies to Expand Affordable Broadband Access

ê	NGA (July 2020): Reimagining Workforce Policy in the Age of Disruption: A State Guide for Preparing the Future 
Workforce Now and accompanying interactive microsite

ê	Digital US (June 2020): Building a Digitally Resilient Workforce: Creating On-Ramps to Opportunity

ê	National Skills Coalition (Dec. 2020): Boosting Digital Literacy in the Workplace

ê	National Skills Coalition: Digital Skills in Pandemic Times: How State Policymakers Can Help Workers and 
Businesses Adapt in a Changing Economy 

https://sites.google.com/view/azlibtap/free-tech-help?authuser=0
https://www.google.com/url?q=https%3A%2F%2Fwww.digitalinclusion.org%2Fdigital-navigator-model%2F&sa=D&sntz=1&usg=AFQjCNEltd3IE4lRFfiPqhmUFPOIRaS47A
https://broadband.arkansas.gov/wp-content/uploads/2020/06/DRAFT-Proposed-Rule-AR-Rural-Connect-Coronavirus.pdf
https://www.nga.org/futureworkforce/roadmap/
https://www.acds.co/
https://www2.illinois.gov/dceo/ConnectIllinois/Pages/ILOfficeofBroadband.aspx
https://www2.illinois.gov/dceo/Pages/default.aspx
https://mainecenteronaging.umaine.edu/wp-content/uploads/sites/201/2020/07/MDII-Overview.pdf
https://digitalequitycenter.org/
https://www.maine.gov/doe/learning/adulted
https://lincs.ed.gov/professional-development/resource-collections/profile-1089
https://lincs.ed.gov/professional-development/resource-collections/profile-1089
https://www.beprobeproudsc.org/get-involved/
https://www.beprobeproud.org/
https://www.beprobeproud.org/
https://www.nga.org/center/publications/expand-affordable-broadband/
https://www.nga.org/wp-content/uploads/2020/07/State-Guide-for-Preparing-the-Future-Workforce_2020.pdf
https://www.nga.org/wp-content/uploads/2020/07/State-Guide-for-Preparing-the-Future-Workforce_2020.pdf
http://www.nga.org/futureworkforce
https://digitalus.org/download/
https://www.nationalskillscoalition.org/news/blog/new-brief-explores-the-best-ways-for-workers-to-acquire-industry-specific-skills?emci=f6262c56-413e-eb11-9fb4-00155d43b2cd&emdi=24bccc8f-fb3e-eb11-a607-00155d43c992&ceid=2686521
https://www.nationalskillscoalition.org/resources/events/text/State-digital-literacy-policy-recommendations.pdf
https://www.nationalskillscoalition.org/resources/events/text/State-digital-literacy-policy-recommendations.pdf
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The economic impacts of COVID-19 have been especially harsh in Hawai‘i, given the state’s 
reliance on the hospitality industry — leaving a large sector of the population out of work. The 
state identified geographic isolation and fragmentation as distinct barriers to helping jobseekers, 

workers and employers to connect with one another and access available employment — a barrier 
made more significant by the transition to remote work. In response, Governor David Ige directed the 
Department of Business, Economic Development and Tourism (DBEDT), and the Hawai‘i Workforce 
Development Council (WDC) to launch the Hawai‘i Broadband Initiative to develop and advance a 
cohesive vision for digital inclusion and workforce resiliency across the Aloha State. 

In October, the state released the Hawai‘i Broadband Strategic Plan 2020 and the 2020 Workforce 
Resiliency Initiative Plan. Together, these resources lay out a vision for Hawai‘i to recover from the 
economic impacts of COVID-19 by expanding access to broadband connectivity and by retraining and 
upskilling workers with the skills in greatest demand. In December, the state built upon these plans by 
publishing a comprehensive Digital Equity Declaration authored by a community stakeholder group, 
the Broadband Hui. This declaration includes vision, direction, multiple targets, and benchmarks toward 
Hawai‘i’s equitable and accessible digital future.

The Hawai‘i Broadband Strategic Plan 2020 outlines four long-term goals related to expanding 
broadband access throughout the state:
•	 Ensure Robust Broadband Infrastructure to All Hawai‘i Residents
•	 Expand Digital Inclusion and Adoption to Achieve Digital Equity
•	 Enable Hawai‘i to Thrive through a Digital Economy
•	 Strengthen Community Resiliency through Broadband

These goals emphasize not only the need for investment in infrastructure to expand the availability 
of broadband but also the need to address barriers to connectivity including cost, quality, access to 
devices, and lack of digital skills. To help drive further access to connectivity, the Hawai‘i Broadband 
Initiative also launched a COVID-19 Resources hub highlighting local initiatives to expand broadband 
access and adoption. Featured resources and projects include a program that provides free internet for 
students, special offers for essential workers and a free hotspot locator. 

Throughout 2019, the WDC conducted interviews and focus groups with nearly 200 workforce board 
members, employers, and other private and public sector stakeholders to gather data on anticipated 
skill gaps. From this outreach, the WDC developed a goal to prepare Hawai‘i’s workforce with the digital 
skills and resources needed to thrive in the 21st century work environment. The plan intends to upskill 
200,000 people (approximately 30 percent of the total workforce) with basic digital literacy skills, 
problem-solving and other soft skills, and access to more advanced online training courses by 2022. To 
achieve this goal, the 2020 Workforce Resiliency Initiative Plan created a baseline training infrastructure, 
established statewide objectives for digital skill curriculum and a new, centralized repository of resources 
and information for digital training using WIOA funds. The state also launched new partnerships with 
local libraries, community colleges and credentialing platforms including Coursera, Microsoft Skilling 
Initiative, LinkedIn Learning and Amazon Web Services. The WDC plans to seek additional funding from 
private and public organizations over the next three years to sustain this effort.

In response to COVID-19, DBEDT has also established a new program for dislocated workers to 
participate in remote work-based learning with companies participating in the Aloha+Challenge, a 
network of companies committed to the state’s sustainability goals. With support from federal CARES 
Act funding, DBEDT partnered with Kupu, a conservation and youth education nonprofit, and the 
Economic Development Alliance of Hawai‘i to serve more than 450 participants.

Hawai‘i Case Study: Advance Digital Access and Skill Development

Advance Digital Access and Skill Development 

https://dbedt.hawaii.gov/
https://labor.hawaii.gov/wdc/
https://labor.hawaii.gov/wdc/
https://broadband.hawaii.gov/wp-content/uploads/2020/11/Hawaii-BB-Plan-2020-FINAL_10-23-20_v1.1.pdf
https://broadband.hawaii.gov/wp-content/uploads/2020/11/Hawaii-BB-Plan-2020-FINAL_10-23-20_v1.1.pdf
https://labor.hawaii.gov/wdc/files/2020/10/Rev-201016-Workforce-Resiliency-Initiative-Plan-for-10.19.2020.pdf
https://labor.hawaii.gov/wdc/files/2020/10/Rev-201016-Workforce-Resiliency-Initiative-Plan-for-10.19.2020.pdf
https://broadband.hawaii.gov/wp-content/uploads/2020/12/Digital-Equity-Declaration_withIntro_v1.0.pdf
https://broadband.hawaii.gov/wp-content/uploads/2020/11/Hawaii-BB-Plan-2020-FINAL_10-23-20_v1.1.pdf
https://broadband.hawaii.gov/wp-content/uploads/2020/11/Hawaii-BB-Plan-2020-FINAL_10-23-20_v1.1.pdf
https://broadband.hawaii.gov/resources/
https://labor.hawaii.gov/wdc/files/2020/10/Rev-201016-Workforce-Resiliency-Initiative-Plan-for-10.19.2020.pdf
https://www.kupuhawaii.org/state-launches-job-program-displaced-workers/
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ENHANCE JOB QUALITY  
FOR ALL WORKERS

Recovery Framework

RESPOND RESTART RECOVER

Craft a  
Vision

To promote safety, respect and value in the workplace; provide workers the opportunity to achieve 
financial security, participate in their regional economy and reach their potential; and support the 
ability of businesses to atract and retain top talent to compete in the national and global labor market.

Define 
Parameters

Characteristics of quality jobs – which communities must identify in partnership with employers, 
jobseekers and community-based organizations – often include workplace safety, predictable 
working hours, wage level at or above self-sufficiency, protection from discrimination and 
harassment, and access to benefits that support health and wellbeing and security for the future. 

Set a Goal

Workers have access to a 
safe working environment, 
sufficient wages to cover 
basic needs, the skills and 
opportunities to participate in 
work.

Workers have access to stable 
work, wages at or above 
self-sufficiency, and essential 
benefits that support business 
regeneration and improve 
community health.

Communities and employers 
commit to creating pathways 
for workers that offer quality 
work and promote upward 
mobility, community health and 
economic dynamism.

Set Expected 
Outcomes

Mitigation of negative impacts 
on workforce participation, 
health outcomes, earnings; 
reduced reliance on social 
services 

Increased workforce 
participation; improved health 
outcomes; increased earnings; 
decreased reliance on social 
services; increased savings

Increased social mobility; 
improved health outcomes; 
increased earnings; increased 
productivity; increased 
employee retention; increased 
business competitiveness

Identify Key 
Metrics 

Equitable workforce 
participation; individual 
earnings; liquid asset poverty 
index; access to paid leave; 
access to healthcare

Rate of individuals working 
multiple jobs; access to 
affordable benefits; continue 
tracking “Respond” metrics

Employee satisfaction; social 
mobility (tax records);10 
income distribution (e.g. GINI 
coefficient); continue tracking 
“Respond” and “Restart” 
metrics

Assess for 
Equity

Measure job quality for 
frontline workers in essential 
sectors by tracking retention, 
wage, and access to employer-
sponsored benefits and other 
job quality indicators.

Help employers generate 
data about their social 
impact, including diversity 
and inclusion in hiring and 
promotion rates.

Create an accountability 
dashboard to measure 
employment and job quality 
disparities faced by various 
sub-populations.11

Continuously 
Improve

Establish or appoint an existing workgroup with representation from business, labor, training 
providers and community organizations – such as a subcommittee of the state workforce 
development board – to lead the development of minimum work standards and quality job 
characteristics for each sector and to incorporate job quality goals into state workforce and 
economic development strategies.

Enhance Job Quality for All Workers

Expand Access to 
Essential Support 
Services

Rapidly Connect 
Jobseekers to 
Work

Enhance Job 
Quality for All 
Workers

Advance Digital 
Access and Skill 
Development 
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Policy Strategies

RESPOND RESTART RECOVER

Goal

Workers have access to a safe 
working environment, sufficient 
wages to cover basic needs, 
and the skills and opportunities 
to participate in work.

Workers have access to stable 
work, wages at or above self-
sufficiency, and essential 
benefits that support business 
regeneration and improve 
community health.

Communities and employers 
commit to creating pathways 
for workers that offer quality 
work and promote upward 
mobility, community health and 
economic dynamism.

Policy 
Strategies

ü	 �Develop, communicate and 
enforce workplace safety 
regulations. 

ü	 �Require employers to 
disclose pandemic-related 
infections and workplace 
safety risks.  

ü	 �Consider adopting new 
workplace safety standards 
to protect workers at 
greatest risk.

ü	 �Provide emergency benefits 
to workers lacking paid sick 
or family and medical leave; 
consider requiring employers 
to provide such benefits, 
including to essential 
workers.12  

ü	 �Expand unemployment 
assistance to on-demand 
workers and entrepreneurs, 
such as via self-employment 
assistance programs.

ü	 �Incentivize hazard pay 
for those in high-risk 
occupations.

ü	 �Set job quality requirements 
such as wage levels, 
benefits, and training 
opportunities for job 
placement programs.

ü	 �Encourage employers to 
adopt skills-based hiring 
practices.

ü	 ��Evaluate the individual-, 
employer- and community-
level impacts of potential 
local and state job quality 
policies such as wage 
increases or paid leave 
mandates.

ü	� Ensure that safety standard 
boards have the resources 
they need to carry out their 
responsibilities and broad 
representation from across 
the workforce.

ü	 ��Collaborate at the industry 
level to define and measure 
high-quality job features in 
different industry sectors.

ü	 ��Implement coaching models 
that help individuals self-
define a quality job.

ü	 ��Facilitate opportunities 
for employer champions 
to share job-quality best-
practices and the ROI with 
other employers.

ü	 ��Require transparency and 
independent evaluations 
of worker information and 
consider new enforcement 
mechanisms to accurately 
classify all workers.

ü	 ��Publicly commit to being a 
model employer for state 
employees.13 

ü	 ��Provide access to digital 
self-sufficiency tools to 
students, jobseekers and 
incumbent workers.

ü	 ���Based on impact 
evaluations, consider new 
policies on state or regional 
cost-of-living-based 
minimum wages, paid and 
medical leave, and other 
benefits that support labor 
force participation.

ü	 ��In partnership with state 
and local workforce boards, 
establish minimum work 
standards and job quality 
goals.

ü	 ��Create and scale industry 
sector partnerships that 
build pathways to quality 
jobs, reduce barriers to 
participation and incentivize 
employers to invest in their 
talent pipelines.

ü	 ��Consider new financing 
models to encourage 
employers to invest in 
training for incumbent 
workers.

ü	 ��Gather data on nonstandard 
work arrangements and, via 
the state workforce board 
or a dedicated task force, 
study options to expand 
access to portable benefits. 

ü	 ��Revise state and local 
government procurement 
practices to prioritize job 
quality in the selection of 
suppliers.

Enhance Job Quality for All Workers
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Emerging Best Practices for Recovery 

Alabama — The Office of Alabama Governor Kay Ivey, in partnership with the Federal Reserve Bank 
of Atlanta, launched a first-in-nation career tool that includes a benefits cliff calculator within 
the state workforce development career path planner. The Dashboard for Alabamians to Visualize 
Income Determinations (DAVID) will help individuals understand which career pathways will help 
them achieve self-sufficiency and overcome the potential loss of public assistance based on their 
income, region, occupation and family dynamics.   

California — The High Road Training Partnerships (HRTP) initiative is a $10 million demonstration 
project by the California Workforce Development Board (CWDB) to advance both upward mobility and 
economic competitiveness by developing industry training partnerships with “high road” employers that 
offer quality jobs. The CWDB defines a quality job as one that provides family-sustaining wages, health 
benefits, pension programs, advancement opportunities and collective worker input and is stable, 
predictable, safe and free of discrimination. The HRTP Roadmap to Job Quality also articulates the role 
of workers, employers, worker organizations, and communities in advancing job quality.     

Colorado – The state has prioritized gathering data on the on-demand workforce and identifying 
opportunities to protect these workers. During the 2020 legislation session, the state legislature 
passed SB20-207 requiring Office of the Future of Work to study independent contractors and 
unemployment insurance to inform policy recommendations that support independent contractors. 
Additionally, as a part of NGA’s State Collaborative Consortium to Understand and Support the On-
Demand Workforce, Colorado conducted focus groups of on-demand workers and employers, and 
published a report on their findings.   

Hawai‘i — The Department of Business, Economic Development and Tourism set job quality criteria 
including wages, benefits and training opportunities for their program to place dislocated workers 
with companies in emerging industries using CARES Act funds.   

Idaho — The Idaho Workforce Development Council has implemented the U.S. Chamber of Commerce 
Foundation’s Talent Pipeline Management Initiative statewide. Through this initiative, employers are 
developing and resourcing training pathways and are encouraged to develop competency-based job 
descriptions based on experience rather than credentials obtained. This helps ensure workers with a 
wider range of educational backgrounds have access to good jobs.     

Maine — The Governor’s Economic Recovery Committee drafted Recommendations to Sustain and 
Grow Maine's Economy in November 2020. One recommendation is to cultivate entrepreneurship that 
drive wage and quality job growth by using a $100 million bond to fill gaps in Maine’s support system 
for entrepreneurs who are immigrants, people of color, Native Americans, and women.    

Enhance Job Quality for All Workers

Additional Resources

ê	NGA (July–Dec. 2020): Understanding & Supporting The On-Demand Workforce & Current Legal 
Protections And Opportunities For Supporting Workers 

ê	NGA (July 2020): Reimagining Workforce Policy in the Age of Disruption: A State Guide for Preparing the 
Future Workforce Now and accompanying interactive microsite 

ê	American Enterprise Institute–Brookings (Sept. 2018): Report on Paid Family and Medical Leave 

ê	Aspen Institute (June 2019): Designing Portable Benefits: A Resource Guide for Policymakers; Job Quality 
Tools Library

ê	Federal Reserve Bank of Boston: Research Consortium on Quality Jobs

ê	National Fund for Workforce Solutions (Aug. 2020): Making Jobs Better: Executive Summary 

ê	Opportunity Insights: Economic Tracker: Supporting the Recovery from COVID-19

https://alabamaworks.com/david/
https://alabamaworks.com/david/
https://cwdb.ca.gov/initiatives/high-road-training-partnerships/
https://cwdb.ca.gov/wp-content/uploads/sites/43/2020/08/OneSheet_Job-Quality_ACCESSIBLE.pdf
https://cwdb.ca.gov/wp-content/uploads/sites/43/2020/08/OneSheet_Job-Quality_ACCESSIBLE.pdf
https://leg.colorado.gov/bills/sb20-207
https://www.nga.org/center/publications/exploring-on-demand-economy-colorado/
https://invest.hawaii.gov/state-launches-job-program-for-displaced-workers/
https://www.uschamberfoundation.org/talent-pipeline-management
https://www.uschamberfoundation.org/talent-pipeline-management
https://www.maine.gov/future/sites/maine.gov.future/files/inline-files/Maine ERC Report_FINAL_11242020.pdf
https://www.maine.gov/future/sites/maine.gov.future/files/inline-files/Maine ERC Report_FINAL_11242020.pdf
https://www.nga.org/current-protections-and-opportunities-for-supporting-on-demand-workers/
https://www.nga.org/current-protections-and-opportunities-for-supporting-on-demand-workers/
https://www.nga.org/wp-content/uploads/2020/07/State-Guide-for-Preparing-the-Future-Workforce_2020.pdf
https://www.nga.org/wp-content/uploads/2020/07/State-Guide-for-Preparing-the-Future-Workforce_2020.pdf
http://www.nga.org/futureworkforce
https://www.aei.org/research-products/report/the-aei-brookings-working-group-report-on-paid-family-and-medical-leave/
https://www.aspeninstitute.org/publications/designing-portable-benefits/
https://www.aspeninstitute.org/longform/job-quality-tools-library/
https://www.aspeninstitute.org/longform/job-quality-tools-library/
https://www.bostonfed.org/community-development/expanding-employment-opportunities/increasing-the-quality-of-jobs/research-consortium-on-quality-jobs.aspx
https://nationalfund.org/learning-evaluation/publications/making-jobs-better-executive-summary/
https://opportunityinsights.org/


22	 State Roadmap for Workforce Recovery | National Governors Association

Enhance Job Quality for All Workers

In 2017, the economy was strong by many metrics, but there were still persistent inequalities in the 
labor market. Of primary concern for Massachusetts was that many workers were not earning a 
family-sustaining wage and were working in jobs with unpredictable or inconsistent schedules, 

leading to unstable household finances. This also bore consequences for employers struggling with 
employee retention, and for taxpayers who shoulder the cost of social services that low-wage 
workers rely on to make ends meet. In response, two Aspen Job Quality Fellows helped establish the 
Reinventing Work Initiative (RWI) — a collaboration between the Federal Reserve Bank of Boston 
(FRBB) and the Commonwealth Corporation, Massachusetts’ quasi-public workforce development 
agency within the Executive Office for Labor and Workforce Development — to advance employer-
driven job quality improvements. 

The Reinventing Work Initiative defines job quality as a “bundle of characteristics beyond wage related 
to paid employment,” including consistency of hours, employer-provided benefits, commute, autonomy, 
worker voice and potential for advancement. The goal of the initiative is to create a sustainable 
approach to enhancing job quality by engaging employers to change how they think about their role in 
promoting job quality. In its first phase, the initiative convened focus groups with businesses, industry 
associations and local workforce boards to understand how employers think about their role in 
promoting job quality, especially for workers in entry-level, low-wage positions. The goal of this phase 
was to collect data about types of initiatives employers are most interested in implementing and 
barriers they face in doing so. 

The second phase was scheduled to convene communities of practice to identify business challenges 
and potential best practices for experimentation throughout 2020. However, with the onset of 
the pandemic, employers had limited capacity to engage. At the same time, the pandemic quickly 
underscored the urgency of this work, given the challenges faced by essential workers – many of whom 
are employed in low-wage jobs – and because many employers are considering permanent changes 
to how work is done in their organization. The Reinventing Work Initiative steering committee pivoted, 
launching a series of ten-minute “micro workshops” on low-cost job quality-improving practices that 
employers can adopt immediately. The series highlights employers with innovative practices in areas 
including business adaptation, work-life balance, worker safety, and operationalizing racial equity. The 
goal of this phase is for employers to understand how they can implement short-term improvements 
and for the RWI to gather information about what resources and support employers need to build upon 
and scale these improvements. 

In the third phase of work, the initiative plans to provide financial resources and technical assistance 
so employers can test ideas and work toward continuous improvement. At the end of this phase, they 
expect to present the state with policy recommendations to incentivize more employers to rethink 
their role in promoting job quality and implementing quality-enhancing best practices.

THE REINVENTING WORK INITIATIVE DEFINES JOB QUALITY 
AS A “BUNDLE OF CHARACTERISTICS BEYOND WAGE RELATED 
TO PAID EMPLOYMENT,” INCLUDING CONSISTENCY OF HOURS, 
EMPLOYER-PROVIDED BENEFITS, COMMUTE, AUTONOMY, 
WORKER VOICE AND POTENTIAL FOR ADVANCEMENT. 

Massachusetts Case Study: Enhance Job Quality for All Workers

https://www.aspeninstitute.org/programs/economic-opportunities-program/job-quality-fellowship/
https://www.bostonfed.org/community-development/expanding-employment-opportunities/reinventing-work-initiative.aspx#:~:text=Increasing%20the%20Quality%20of%20Jobs,workers%2C%20businesses%2C%20and%20communities.
https://www.bostonfed.org/community-development/expanding-employment-opportunities/increasing-the-quality-of-jobs/research-consortium-on-quality-jobs.aspx
http://commcorp.org/
https://www.mass.gov/orgs/executive-office-of-labor-and-workforce-development
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GLOSSARY
American Job Centers (AJCs) are a system of nearly 2,400 
employment service organizations that provide an array of 
services to eligible job seekers and businesses to help prepare 
and train the workforce and offer services that help business 
and industry find talent. Funding is provided by the Workforce 
Innovation and Opportunity Act (WIOA). 

The Coronavirus Aid, Relief, and Economic Security (CARES) 
Act was signed into law on March 27, 2020. It expands states’ 
ability to provide unemployment insurance for many workers 
impacted by the COVID-19 pandemic, including for workers 
who are not ordinarily eligible for unemployment benefits.

Coronavirus disease (COVID-19) is an infectious disease 
caused by a newly discovered coronavirus newly discovered 
in 2019 that can cause serious medical conditions and death, 
especially for higher risk populations including the elderly and 
those with pre-existing conditions. 

Digital literacy means the skills associated with using 
technology so enable users can find, evalu-ate, organize, 
create and communicate informa-tion; develop digital 
citizenship; and promote the responsible use of technology.

Digital resilience encompasses the awareness, skills, agility 
and confidence needed to enable individuals to adapt to 
changing digital skill demands and become empowered 
users and learners of new technologies. Digital resilience 
improves our capacity to solve problems, learn new skills using 
technology and navigate digital transformations.

Dislocated workers are individuals who become separated from 
employment as a result of job loss, mass layoffs, global trade 
dynamics, or transitions in industry sectors. Dislocated workers 
are eligible to receive services to assist them in re-entering the 
workforce through the network of American Job Centers.

Equity refers to the fair and impartial inclusion of people of 
color and other traditionally margin-alized or underrepresented 
groups in the work-force. In this resource, this term is often 
used in discussions of expanding access to learning and 
employment opportunities, such as the removal of structural 
and institutional barriers and the proactive provision of 
support needed to over-come barriers to participation.

Essential occupations are occupations which have been 
deemed essential by state or local governments during the 
pandemic, and typically include health care, food service and 
public transportation and safety, among others.

GINI Coefficient is a summary measure of income inequality. 
The Gini coefficient ranges from 0, indicating perfect equality 
(where everyone receives an equal share), to 1, perfect 
inequality (where only one recipient or group of recipients 
receives all the income). 

Industry-recognized credentials are typically nondegree 
certifications that have value within an industry sector.

Job quality refers to characteristics of work that exist in a job 
as a result of decisions made by employers and community-
based organizations including workplace safety, predictable 
working hours, wage level at or above self-sufficiency, 
protection from discrimination and harassment, and access to 
benefits that support health and wellbeing.

Occupational literacy refers to the development of specific 
skills needed for a particular occupation or industry.

On-demand workforce, also known as the “gig economy”, 
refers to any worker who does not receive a W-2 tax form 
for some or all com-pensated work, such as independent 
contractors and the self-employed, as well as workers whose 
income is reported on a W 2 form whose schedules and places 
of work are unpredictable and episodic.

Self-employment Assistance (SEA) programs encourage 
dislocated workers to create their own employment 
opportunities by providing benefits to start their own small 
business. These are voluntary programs for states and can 
be provided to eligible individuals in lieu of unemployment 
compensation.f 

Short-time Compensation (STC), also known as work-
sharing or shared-work program, is a voluntary state program 
for employers experiencing reduced work hours. Eligible 
employees can collect a percentage of their unemployment 
compensation benefits while remaining employed in order to 
avoid layoffs.g   

Skills gap describes the differential between the skills 
required for today’s jobs and the actual skills that the 
workforce currently possesses.

Supplemental Nutrition Assistance Program Employment 
and Training (SNAP E&T) is a federal program to help 
recipients achieve self-sufficiency by gaining skills through 
training, or by receiving support services that reduce barriers 
to work – such as transportation or childcare. The program is 
administered by the U.S. Department of Agriculture’s Food and 
Nutrition Service.

Temporary Assistance to Needy Families (TANF) is a 
federal grant program that provides funding to states and 
territories to provide families with financial assistance and 
related support services, including childcare assistance, job 
preparation and work assistance. The program is administered 
by the U.S. Department of Health & Human Services 
Administration for Children and Families. 

Workforce Development Boards (WBDs) are part of the 
Public Workforce System, a network of federal, state, and local 
offices that support economic expansion and develop the 
talent of the nation’s workforce. The Boards’ role is to develop 
regional strategic plans and set funding priorities for their 
area. State and local Workforce Development Boards serve as 
connectors between the U.S. Department of Labor and local 
American Job Centers that deliver services to workers and 
employers.

Workforce Innovation and Opportunity Act (WIOA) is the 
primary federal workforce devel-opment law designed to 
help jobseekers access employment, education, training and 
support services to succeed in the labor market and help 
employers find skilled workers. The U.S. Department of Labor 
administers the Act. 
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APPENDIX

Sample State Recovery Plan Matrix

In response to the COVID-19 pandemic, many state agencies, task forces and workforce councils have 
published plans that set timely and ambitious visions for economic recovery. The plans included herein 
represent a sample of the state-led approaches to implement elements found within the State Roadmap 
for Workforce Recovery – including the creation of goals for rapidly connecting jobseekers to services 
and work, policy strategies to expand digital access and skill development, and the establishment of key 
metrics to measure success toward enhancing job quality for all workers. These plans have been selected 
for their focus on objectives explored in this publication, as well as their application of principles such as 
equity, data and collaboration among multiple governmental and non-governmental partners. 

State Plan Lead Agency Publication 
Date Summary Objectives 

Featured

Alabama Education and 
Workforce 

Response to 
the COVID-19 

Pandemic

The Governor’s 
Office of 

Education and 
Workforce 

Transformation

August 
2020

This memo outlines the 
pandemic's statewide 

economic impact, 
opportunities to leverage 
federal funds to support 
learners and workers, and 

strategic priorities for 
long-term recovery.

Connecting 
Jobseekers;

Digital Access 
and Skill 

Development

California Recovery for All Governor’s 
Task Force on 
Business and 

Jobs Recovery

November 
2020

The report details the 
Task Force’s efforts to 
foster a sustainable, 

inclusive recovery and 
recommendations for 

areas of continued 
partnership to carry out 

state recovery goals.

Supportive 
Services; Job 

Quality

Connecticut Workforce 
Strategic Plan

The Governor’s 
Workforce 

Council

October 
2020

This roadmap presents 
a strategic plan to 
ensure that every 

resident will benefit 
from equitable, life-long 
access to pathways for 

career advancement 
that fit their interests 

and capabilities 
while providing job 
opportunities that 

meet the needs of our 
employers.

Supportive 
Services; 

Connecting 
Jobseekers; 

Digital Access 
and Skill 

Development; 
Job Quality 

 

Hawai‘i Economic 
Recovery Draft 
Strategy Plan

Department 
of Business, 
Economic 

Development 
and Tourism

June 2020 This plan includes an 
economic development 
strategy that balances 

economic growth and the 
well-being of Hawai‘i’s  

people, culture, and 
environment.

Connecting 
Jobseekers;

Digital Access 
and Skill 

Development

https://alabamaworks.com/wp-content/uploads/The-Education-and-Workforce-Response-to-the-COVID-19-Pandemic-in-Alabama-08.24.2020.pdf
https://alabamaworks.com/wp-content/uploads/The-Education-and-Workforce-Response-to-the-COVID-19-Pandemic-in-Alabama-08.24.2020.pdf
https://alabamaworks.com/wp-content/uploads/The-Education-and-Workforce-Response-to-the-COVID-19-Pandemic-in-Alabama-08.24.2020.pdf
https://alabamaworks.com/wp-content/uploads/The-Education-and-Workforce-Response-to-the-COVID-19-Pandemic-in-Alabama-08.24.2020.pdf
https://alabamaworks.com/wp-content/uploads/The-Education-and-Workforce-Response-to-the-COVID-19-Pandemic-in-Alabama-08.24.2020.pdf
https://www.gov.ca.gov/wp-content/uploads/2020/11/Task-Force-on-Business-and-Jobs-Recovery-Report.pdf
https://portal.ct.gov/-/media/Office-of-the-Governor/News/20201028-Governors-Workforce-Council-Strategic-Plan.pdf
https://portal.ct.gov/-/media/Office-of-the-Governor/News/20201028-Governors-Workforce-Council-Strategic-Plan.pdf
https://files.hawaii.gov/dbedt/news/sencov_200604_final3.pdf
https://files.hawaii.gov/dbedt/news/sencov_200604_final3.pdf
https://files.hawaii.gov/dbedt/news/sencov_200604_final3.pdf
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Massachusetts Massachusetts 
Economic 

Recovery Plan

Office of 
Governor 
Charlie 

Baker and Lt. 
Governor Karyn 

Polito

October 
2020

This plan allocates 
$774 million to 

stabilize and grow the 
Massachusetts economy 
by getting people back 

to work, supporting small 
businesses, fostering 

innovation, revitalizing 
downtowns and ensuring 

housing stability.

Supportive 
Services;

Connecting 
Jobseekers;

Digital Access 
and Skill 

Development

Utah Utah Leads 
Together 
Volume 4

Economic 
Response Task 

Force

June 2020 The fourth volume of 
a phased plan to make 

strategic investments to 
create a stronger, more 
resilient and inclusive 

economy.

Supportive 
Services;

Connecting 
Jobseekers;

Digital Access 
and Skill 

Development

  

Washington Washington’s 
Workforce 
Economic 

Recovery Plan 

Workforce 
Training and 
Education 

Coordinating 
Board 

September 
2020

This report provides 
guideposts to help all 

populations connect with 
stable, living-wage career 

paths while receiving 
needed training and 

wrap-around support 
services.

Supportive 
Services;

Connecting 
Jobseekers;

Digital Access 
and Skill 

Development;
Job Quality

https://www.mass.gov/news/baker-polito-administration-announces-partnerships-for-recovery-774-million-economic-recovery
https://www.mass.gov/news/baker-polito-administration-announces-partnerships-for-recovery-774-million-economic-recovery
https://www.mass.gov/news/baker-polito-administration-announces-partnerships-for-recovery-774-million-economic-recovery
https://coronavirus-download.utah.gov/Governor/Utah_Leads_Together_Version_4.0_061720.pdf
https://coronavirus-download.utah.gov/Governor/Utah_Leads_Together_Version_4.0_061720.pdf
https://coronavirus-download.utah.gov/Governor/Utah_Leads_Together_Version_4.0_061720.pdf
https://www.wtb.wa.gov/wp-content/uploads/2020/10/EconRecoveryPlan_WEB.pdf
https://www.wtb.wa.gov/wp-content/uploads/2020/10/EconRecoveryPlan_WEB.pdf
https://www.wtb.wa.gov/wp-content/uploads/2020/10/EconRecoveryPlan_WEB.pdf
https://www.wtb.wa.gov/wp-content/uploads/2020/10/EconRecoveryPlan_WEB.pdf
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ENDNOTES

1 	 These principles have been adapted from the NGA-AACC Reskilling and Recovery Network Guiding Framework.
2 	 Unemployment refers to individuals who fall within the six alternative measures of labor utilization according to  

the Bureau of Labor Statistics. Under-employment refers to individuals who are employed but do not have 
enough paid work sufficient to meet basic needs and/or who are not participating in work that makes full use of 
their skills and abilities.

3 	 See Additional Resources for examples of an equity analysis assessment that may be adapted for further use. 
4 	 Examples of sub-populations that should be considered can be found on Page 6 under “Equity-focused.”
5 	 Essential occupations are occupations which have been deemed essential by state or local governments during 

the pandemic and typically include health care, food service and public transportation and safety, among others. 
6 	 For more information, see the six state measures of labor underutilization made available by the U.S. Bureau of 

Labor Statistics.
7 	 Examples of sub-populations that should be considered can be found on Page 6 under “Equity-focused.”
8 	 The Seattle Office of Planning and Policy Development published a Growth and Equity Analysis including a 

Displacement Risk Index and Access to Opportunity Index including factors such as access to a college or 
university, proximity to employment and proximity to regional job center.

9 	 Examples of sub-populations that should be considered can be found on Page 6 under “Equity-focused.” 
10 	 Visit the Opportunity Insights Opportunity Atlas to explore neighborhood-level data to estimate future 

earnings distributions and social mobility.
11 	 Examples of sub-populations that should be considered can be found on Page 6 under “Equity-focused.”
12 	 As of December 2020, 14 states, Puerto Rico and Washington D.C. have enacted laws to require paid sick leave.
13 	 For more information about model employer policies, see the State Guide for Preparing the Future Workforce Now.
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February 12, 2021

CareerSource Florida, Inc  
PO Box 13179  
Tallahassee, FL  32317  

Dear Mr. Collins:  

Enclosed is the organization's 2019 Exempt Organization return.

Specific filing instructions are as follows.

FORM 990 RETURN:

This return has qualified for electronic filing.  After you have reviewed the return for completeness and 
accuracy, please sign, date and return Form 8879-EO to our office.  We will transmit the return 
electronically to the IRS and no further action is required.  Return Form 8879-EO to us by May 17, 2021.

A copy of the return is enclosed for your files.  We suggest that you retain this copy indefinitely.

Very truly yours,

Michael C Carter



TAX RETURN FILING INSTRUCTIONS
FORM 990

FOR THE YEAR ENDING
June 30, 2020 

Prepared For:

CareerSource Florida, Inc
PO Box 13179
Tallahassee, FL  32317

Prepared By:

Carr, Riggs & Ingram, LLC
2633 Centennial Blvd., Ste 200
Tallahassee, FL  32308

Amount Due or Refund:

Not applicable

Make Check Payable To:

Not applicable

Mail Tax Return and Check (if applicable) To:

Not applicable 

Return Must be Mailed On or Before:

Not applicable 

Special Instructions:

This return has qualified for electronic filing.  After you have reviewed the return for 
completeness and accuracy, please sign, date and return Form 8879-EO to our office 
using our secure file transfer website – https://cricpa.sharefile.com/share/filedrop .  We 
will transmit the return electronically to the IRS and no further action is required.  Return 
Form 8879-EO to us by May 17, 2021  

https://cricpa.sharefile.com/share/filedrop
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Are all subordinates included? 

932001  01-20-20

Beginning of Current Year
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Preparer

Use Only

Under section 501(c), 527, or 4947(a)(1) of the Internal Revenue Code (except private foundations)

|  Do not enter social security numbers on this form as it may be made public. Open to Public 
Inspection|  Go to www.irs.gov/Form990 for instructions and the latest information.
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For Paperwork Reduction Act Notice, see the separate instructions.  

(or P.O. box if mail is not delivered to street address) Room/suite
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Under penalties of perjury, I declare that I have examined this return, including accompanying schedules and statements, and to the best of my knowledge and belief, it is

true, correct, and complete. Declaration of preparer (other than officer) is based on all information of which preparer has any knowledge.

Signature of officer Date

Type or print name and title

Date PTINPrint/Type preparer's name Preparer's signature

Firm's name Firm's EIN

Firm's address

Phone no.

 

Form
(Rev. January 2020)

Name of organization

Doing business as

Number and street Telephone number

City or town, state or province, country, and ZIP or foreign postal code

Is this a group return 

for subordinates?Name and address of principal officer: ~~

If "No," attach a list. (see instructions)

Group exemption number  |

Tax-exempt status:

Briefly describe the organization's mission or most significant activities:

Check this box if the organization discontinued its operations or disposed of more than 25% of its net assets.

Number of voting members of the governing body (Part VI, line 1a)

Number of independent voting members of the governing body (Part VI, line 1b)

Total number of individuals employed in calendar year 2019 (Part V, line 2a)

~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~

Total number of volunteers (estimate if necessary)

Total unrelated business revenue from Part VIII, column (C), line 12

Net unrelated business taxable income from Form 990-T, line 39

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~

����������������������

Contributions and grants (Part VIII, line 1h) ~~~~~~~~~~~~~~~~~~~~~

Program service revenue (Part VIII, line 2g) ~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~Investment income (Part VIII, column (A), lines 3, 4, and 7d)

Other revenue (Part VIII, column (A), lines 5, 6d, 8c, 9c, 10c, and 11e) ~~~~~~~~

Total revenue - add lines 8 through 11 (must equal Part VIII, column (A), line 12) ���

Grants and similar amounts paid (Part IX, column (A), lines 1-3)

Benefits paid to or for members (Part IX, column (A), line 4)

Salaries, other compensation, employee benefits (Part IX, column (A), lines 5-10)

~~~~~~~~~~~

~~~~~~~~~~~~~

~~~

Professional fundraising fees (Part IX, column (A), line 11e)

Total fundraising expenses (Part IX, column (D), line 25)

~~~~~~~~~~~~~~

Other expenses (Part IX, column (A), lines 11a-11d, 11f-24e)

Total expenses. Add lines 13-17 (must equal Part IX, column (A), line 25)

Revenue less expenses. Subtract line 18 from line 12

~~~~~~~~~~~~~

~~~~~~~

����������������

Total assets (Part X, line 16)

Total liabilities (Part X, line 26)

Net assets or fund balances. Subtract line 21 from line 20

~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~

��������������

May the IRS discuss this return with the preparer shown above? (see instructions) ���������������������

LHA Form (2019)

Part I Summary

Signature BlockPart II

990

Return of Organization Exempt From Income Tax990 2019

 

  §

 

 

=
=

999

                      EXTENDED TO MAY 17, 2021

JUL 1, 2019 JUN 30, 2020

CAREERSOURCE FLORIDA, INC
59-3659026

850-692-6887PO BOX 13179
16,302,802.

TALLAHASSEE, FL  32317
XMICHELLE DENNARD

CAREERSOURCEFLORIDA.COM
X 2000 FL

THE FLORIDA WORKFORCE SYSTEM

27
27
26
0

0.
0.

16,294,460.
0.

587.
7,755.

17,350,180. 16,302,802.
8,234,757.

0.
3,081,172.

0.
0.

4,995,672.
17,371,875. 16,311,601.

-21,695. -8,799.

19,845,466. 14,800,848.
18,391,765. 13,493,645.
1,453,701. 1,307,203.

ANDREW COLLINS, COO/CFO

P00292302MICHAEL C CARTER
72-1396621CARR, RIGGS & INGRAM, LLC

2633 CENTENNIAL BLVD., STE 200
TALLAHASSEE, FL 32308 850.878.8777

X

SAME AS C ABOVE

CONNECTS EMPLOYERS WITH QUALIFIED, SKILLED TALENT AND FLORIDIANS

SEE SCHEDULE O FOR ORGANIZATION MISSION STATEMENT CONTINUATION

X

17,343,288.
0.

652.
6,240.

9,889,850.
0.

3,040,237.
0.

4,441,788.

MICHAEL C CARTER 02/12/21

Client Copy



Code: Expenses $ including grants of $ Revenue $

Code: Expenses $ including grants of $ Revenue $

Code: Expenses $ including grants of $ Revenue $

Expenses $ including grants of $ Revenue $

932002  01-20-20

 

1

2

3

4

Yes No

Yes No

4a

4b

4c

4d

4e

 

Form 990 (2019) Page 

Check if Schedule O contains a response or note to any line in this Part III ����������������������������

Briefly describe the organization's mission:

Did the organization undertake any significant program services during the year which were not listed on the

prior Form 990 or 990-EZ?

If "Yes," describe these new services on Schedule O.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Did the organization cease conducting, or make significant changes in how it conducts, any program services?

If "Yes," describe these changes on Schedule O.

~~~~~~

Describe the organization's program service accomplishments for each of its three largest program services, as measured by expenses.

Section 501(c)(3) and 501(c)(4) organizations are required to report the amount of grants and allocations to others, the total expenses, and

revenue, if any, for each program service reported.

( ) ( ) ( )

( ) ( ) ( )

( ) ( ) ( )

Other program services (Describe on Schedule O.)

( ) ( )

Total program service expenses |

Form (2019)

2
Statement of Program Service AccomplishmentsPart III

990

 

   

   

THE FLORIDA WORKFORCE SYSTEM CONNECTS EMPLOYERS WITH QUALIFIED,

X

X

SKILLED TALENT AND FLORIDIANS WITH EMPLOYMENT AND CAREER DEVELOPMENT

5,190,045. 5,190,045.

PROVIDES CUSTOMIZED TRAINING TO NEW VALUE ADDED BUSINESSES LOCATED IN

CAREERSOURCE FLORIDA, INC 59-3659026

OPPORTUNITIES TO ACHIEVE ECONOMIC PROSPERITY.

THE QUICK RESPONSE TRAINING PROGRAM, FUNDED WITH STATE DOLLARS,

FLORIDA AND TO EXISTING OR EXPANDING BUSINESSES THAT MEET THE STATE'S
ECONOMIC GOALS.

3,044,712. 3,044,712.
THE INCUMBENT WORKER TRAINING PROGRAM PROVIDES GRANT FUNDS TO FLORIDA
COMPANIES FOR SKILLS UPGRADE TRAINING OF CURRENTLY EMPLOYED WORKERS IN
AN EFFORT TO KEEP THE COMPANY AND WORKERS COMPETITIVE. THE PROGRAM IS
FUNDED WITH FEDERAL WORKFORCE INNOVATION AND OPPORTUNITY ACT (WIOA)
DOLLARS.

3,382,948.
CONTRACTS EXECUTED BY CAREERSOURCE FLORIDA, INC. FOR SERVICES PROVIDED
BY VENDORS TO SUPPORT STATE-LEVEL INITIATIVES.

11,617,705.

2
 10540212 794202 45-07991.000          2019.05040 CAREERSOURCE FLORIDA, INC 45-07991                                                                      



932003  01-20-20  

Yes No

1

2

3

4

5

6

7

8

9

10

11
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13

14
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17

18

19

1
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10

Section 501(c)(3) organizations.

a

b

c

d

e

f

a

b

11a

11b

11c

11d

11e

11f

12a

12b

13

14a

14b

15

16

17

18

19

20a

20b

21

a

b

20

21

a

b

If "Yes," complete Schedule A

Schedule B, Schedule of Contributors

If "Yes," complete Schedule C, Part I

If "Yes," complete Schedule C, Part II

If "Yes," complete Schedule C, Part III

If "Yes," complete Schedule D, Part I

If "Yes," complete Schedule D, Part II

If "Yes," complete

Schedule D, Part III

If "Yes," complete Schedule D, Part IV

If "Yes," complete Schedule D, Part V

If "Yes," complete Schedule D,

Part VI

If "Yes," complete Schedule D, Part VII

If "Yes," complete Schedule D, Part VIII

If "Yes," complete Schedule D, Part IX

If "Yes," complete Schedule D, Part X

If "Yes," complete Schedule D, Part X

If "Yes," complete

Schedule D, Parts XI and XII

If "Yes," and if the organization answered "No" to line 12a, then completing Schedule D, Parts XI and XII is optional
If "Yes," complete Schedule E

If "Yes," complete Schedule F, Parts I and IV

If "Yes," complete Schedule F, Parts II and IV

If "Yes," complete Schedule F, Parts III and IV

If "Yes," complete Schedule G, Part I

If "Yes," complete Schedule G, Part II

If "Yes,"

complete Schedule G, Part III

If "Yes," complete Schedule H

If "Yes," complete Schedule I, Parts I and II

Form 990 (2019) Page 

Is the organization described in section 501(c)(3) or 4947(a)(1) (other than a private foundation)?

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Is the organization required to complete ?

Did the organization engage in direct or indirect political campaign activities on behalf of or in opposition to candidates for

public office? 

~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

 Did the organization engage in lobbying activities, or have a section 501(h) election in effect

during the tax year? 

Is the organization a section 501(c)(4), 501(c)(5), or 501(c)(6) organization that receives membership dues, assessments, or

similar amounts as defined in Revenue Procedure 98-19? 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~

Did the organization maintain any donor advised funds or any similar funds or accounts for which donors have the right to

provide advice on the distribution or investment of amounts in such funds or accounts? 

Did the organization receive or hold a conservation easement, including easements to preserve open space,

the environment, historic land areas, or historic structures? 

Did the organization maintain collections of works of art, historical treasures, or other similar assets? 

~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Did the organization report an amount in Part X, line 21, for escrow or custodial account liability, serve as a custodian for

amounts not listed in Part X; or provide credit counseling, debt management, credit repair, or debt negotiation services?

Did the organization, directly or through a related organization, hold assets in donor-restricted endowments

or in quasi endowments? 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

If the organization's answer to any of the following questions is "Yes," then complete Schedule D, Parts VI, VII, VIII, IX, or X

as applicable.

Did the organization report an amount for land, buildings, and equipment in Part X, line 10? 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Did the organization report an amount for investments - other securities in Part X, line 12, that is 5% or more of its total

assets reported in Part X, line 16? 

Did the organization report an amount for investments - program related in Part X, line 13, that is 5% or more of its total

assets reported in Part X, line 16? 

~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~

Did the organization report an amount for other assets in Part X, line 15, that is 5% or more of its total assets reported in

Part X, line 16? 

Did the organization report an amount for other liabilities in Part X, line 25? 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~

Did the organization's separate or consolidated financial statements for the tax year include a footnote that addresses

the organization's liability for uncertain tax positions under FIN 48 (ASC 740)? 

Did the organization obtain separate, independent audited financial statements for the tax year? 

~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Was the organization included in consolidated, independent audited financial statements for the tax year?

~~~~~

Is the organization a school described in section 170(b)(1)(A)(ii)? 

Did the organization maintain an office, employees, or agents outside of the United States?

~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~

Did the organization have aggregate revenues or expenses of more than $10,000 from grantmaking, fundraising, business,

investment, and program service activities outside the United States, or aggregate foreign investments valued at $100,000

or more? ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Did the organization report on Part IX, column (A), line 3, more than $5,000 of grants or other assistance to or for any

foreign organization? 

Did the organization report on Part IX, column (A), line 3, more than $5,000 of aggregate grants or other assistance to 

or for foreign individuals? 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~

Did the organization report a total of more than $15,000 of expenses for professional fundraising services on Part IX,

column (A), lines 6 and 11e? ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Did the organization report more than $15,000 total of fundraising event gross income and contributions on Part VIII, lines

1c and 8a? ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Did the organization report more than $15,000 of gross income from gaming activities on Part VIII, line 9a? 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Did the organization operate one or more hospital facilities? ~~~~~~~~~~~~~~~~~

If "Yes" to line 20a, did the organization attach a copy of its audited financial statements to this return? ~~~~~~~~~~

Did the organization report more than $5,000 of grants or other assistance to any domestic organization or

domestic government on Part IX, column (A), line 1? ��������������~~~~~~~~~~~~~~

Form  (2019)

3
Part IV Checklist of Required Schedules

990
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CAREERSOURCE FLORIDA, INC 59-3659026

3
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Yes No
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30

31

32

33

34

35

36

37

38
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23

24a

24b

24c

24d

25a

25b

26

27

28a

28b

28c

29

30

31

32

33

34

35a

35b

36

37

38

a

b

c

d

a

b

Section 501(c)(3),  501(c)(4), and 501(c)(29) organizations. 

a

b

c

a

b

Section 501(c)(3) organizations. 

Note: 

Yes No

1a

b

c

1a

1b

1c

(continued)

If "Yes," complete Schedule I, Parts I and III

If "Yes," complete

Schedule J

If "Yes," answer lines 24b through 24d and complete

Schedule K. If "No," go to line 25a

If "Yes," complete Schedule L, Part I

If "Yes," complete

Schedule L, Part I

 If "Yes," complete Schedule L, Part II

If "Yes," complete Schedule L, Part III

If

"Yes," complete Schedule L, Part IV

If "Yes," complete Schedule L, Part IV

If

"Yes," complete Schedule L, Part IV

If "Yes," complete Schedule M

If "Yes," complete Schedule M

If "Yes," complete Schedule N, Part I

If "Yes," complete

Schedule N, Part II

If "Yes," complete Schedule R, Part I

If "Yes," complete Schedule R, Part II, III, or IV, and 

Part V, line 1

If "Yes," complete Schedule R, Part V, line 2

If "Yes," complete Schedule R, Part V, line 2

If "Yes," complete Schedule R, Part VI

Form 990 (2019) Page 

Did the organization report more than $5,000 of grants or other assistance to or for domestic individuals on

Part IX, column (A), line 2?  ~~~~~~~~~~~~~~~~~~~~~~~~~~

Did the organization answer "Yes" to Part VII, Section A, line 3, 4, or 5 about compensation of the organization's current

and former officers, directors, trustees, key employees, and highest compensated employees? 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Did the organization have a tax-exempt bond issue with an outstanding principal amount of more than $100,000 as of the

last day of the year, that was issued after December 31, 2002? 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Did the organization invest any proceeds of tax-exempt bonds beyond a temporary period exception?

Did the organization maintain an escrow account other than a refunding escrow at any time during the year to defease

any tax-exempt bonds?

Did the organization act as an "on behalf of" issuer for bonds outstanding at any time during the year?

~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~

Did the organization engage in an excess benefit

transaction with a disqualified person during the year? 

Is the organization aware that it engaged in an excess benefit transaction with a disqualified person in a prior year, and

that the transaction has not been reported on any of the organization's prior Forms 990 or 990-EZ? 

~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Did the organization report any amount on Part X, line 5 or 22, for receivables from or payables to any current

or former officer, director, trustee, key employee, creator or founder, substantial contributor, or 35%

controlled entity or family member of any of these persons? ~~~~~~~~~~~~~

Did the organization provide a grant or other assistance to any current or former officer, director, trustee, key employee,

creator or founder, substantial contributor or employee thereof, a grant selection committee member, or to a 35% controlled

entity (including an employee thereof) or family member of any of these persons? ~~~

Was the organization a party to a business transaction with one of the following parties (see Schedule L, Part IV

instructions, for applicable filing thresholds, conditions, and exceptions):

A current or former officer, director, trustee, key employee, creator or founder, or substantial contributor? 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

A family member of any individual described in line 28a? 

A 35% controlled entity of one or more individuals and/or organizations described in lines 28a or 28b? 

~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Did the organization receive more than $25,000 in non-cash contributions? 

Did the organization receive contributions of art, historical treasures, or other similar assets, or qualified conservation

contributions? 

~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Did the organization liquidate, terminate, or dissolve and cease operations? 

Did the organization sell, exchange, dispose of, or transfer more than 25% of its net assets? 

~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Did the organization own 100% of an entity disregarded as separate from the organization under Regulations

sections 301.7701-2 and 301.7701-3? 

Was the organization related to any tax-exempt or taxable entity? 

~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Did the organization have a controlled entity within the meaning of section 512(b)(13)?

If "Yes" to line 35a, did the organization receive any payment from or engage in any transaction with a controlled entity

within the meaning of section 512(b)(13)? 

~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~

Did the organization make any transfers to an exempt non-charitable related organization?

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Did the organization conduct more than 5% of its activities through an entity that is not a related organization

and that is treated as a partnership for federal income tax purposes? ~~~~~~~~

Did the organization complete Schedule O and provide explanations in Schedule O for Part VI, lines 11b and 19?

All Form 990 filers are required to complete Schedule O �������������������������������

Check if Schedule O contains a response or note to any line in this Part V ���������������������������

Enter the number reported in Box 3 of Form 1096. Enter -0- if not applicable ~~~~~~~~~~~

Enter the number of Forms W-2G included in line 1a. Enter -0- if not applicable ~~~~~~~~~~

Did the organization comply with backup withholding rules for reportable payments to vendors and reportable gaming

(gambling) winnings to prize winners? �������������������������������������������

Form  (2019)

4
Part IV Checklist of Required Schedules

Part V Statements Regarding Other IRS Filings and Tax Compliance

990

 

X

X
X

X
X

X
X

X

X

X

X

X

CAREERSOURCE FLORIDA, INC 59-3659026

10
0

X

X

X

X

X

X

X

X

X
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932005  01-20-20

 

Yes No

2

3

4

5

6

7

a

b

2a

Note: 

2b

3a

3b

4a

5a

5b

5c

6a

6b

7a

7b

7c

7e

7f

7g

7h

8

9a

9b

a

b

a

b

a

b

c

a

b

Organizations that may receive deductible contributions under section 170(c).

a

b

c

d

e

f

g

h

7d

8

9

10

11

12

13

14

15

16

Sponsoring organizations maintaining donor advised funds. 

Sponsoring organizations maintaining donor advised funds.

a

b

Section 501(c)(7) organizations. 

a

b

10a

10b

Section 501(c)(12) organizations. 

a

b

11a

11b

a

b

Section 4947(a)(1) non-exempt charitable trusts. 12a

12b

Section 501(c)(29) qualified nonprofit health insurance issuers.

Note:

a

b

c

a

b

13a

13b

13c

14a

14b

15

16

(continued)

e-file

If "No" to line 3b, provide an explanation on Schedule O

If "No," provide an explanation on Schedule O

Did the organization receive a payment in excess of $75 made partly as a contribution and partly for goods and services provided to the payor?

Form  (2019)

Form 990 (2019) Page 

Enter the number of employees reported on Form W-3, Transmittal of Wage and Tax Statements,

filed for the calendar year ending with or within the year covered by this return ~~~~~~~~~~

If at least one is reported on line 2a, did the organization file all required federal employment tax returns?

If the sum of lines 1a and 2a is greater than 250, you may be required to  (see instructions)

~~~~~~~~~~

~~~~~~~~~~~

Did the organization have unrelated business gross income of $1,000 or more during the year?

If "Yes," has it filed a Form 990-T for this year? 

~~~~~~~~~~~~~~

~~~~~~~~~~

At any time during the calendar year, did the organization have an interest in, or a signature or other authority over, a

financial account in a foreign country (such as a bank account, securities account, or other financial account)? ~~~~~~~

If "Yes," enter the name of the foreign country

See instructions for filing requirements for FinCEN Form 114, Report of Foreign Bank and Financial Accounts (FBAR).

Was the organization a party to a prohibited tax shelter transaction at any time during the tax year?

Did any taxable party notify the organization that it was or is a party to a prohibited tax shelter transaction?

~~~~~~~~~~~~

~~~~~~~~~

If "Yes" to line 5a or 5b, did the organization file Form 8886-T? ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Does the organization have annual gross receipts that are normally greater than $100,000, and did the organization solicit

any contributions that were not tax deductible as charitable contributions?

If "Yes," did the organization include with every solicitation an express statement that such contributions or gifts

were not tax deductible?

~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

If "Yes," did the organization notify the donor of the value of the goods or services provided?

Did the organization sell, exchange, or otherwise dispose of tangible personal property for which it was required

to file Form 8282?

~~~~~~~~~~~~~~~

����������������������������������������������������

If "Yes," indicate the number of Forms 8282 filed during the year

Did the organization receive any funds, directly or indirectly, to pay premiums on a personal benefit contract?

~~~~~~~~~~~~~~~~

~~~~~~~

~~~~~~~~~Did the organization, during the year, pay premiums, directly or indirectly, on a personal benefit contract?

If the organization received a contribution of qualified intellectual property, did the organization file Form 8899 as required?

If the organization received a contribution of cars, boats, airplanes, or other vehicles, did the organization file a Form 1098-C?

~

Did a donor advised fund maintained by the 

sponsoring organization have excess business holdings at any time during the year? ~~~~~~~~~~~~~~~~~~~

Did the sponsoring organization make any taxable distributions under section 4966?

Did the sponsoring organization make a distribution to a donor, donor advisor, or related person?

~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~

Enter:

Initiation fees and capital contributions included on Part VIII, line 12

Gross receipts, included on Form 990, Part VIII, line 12, for public use of club facilities

~~~~~~~~~~~~~~~

~~~~~~

Enter:

Gross income from members or shareholders

Gross income from other sources (Do not net amounts due or paid to other sources against

amounts due or received from them.)

~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Is the organization filing Form 990 in lieu of Form 1041?

If "Yes," enter the amount of tax-exempt interest received or accrued during the year ������

Is the organization licensed to issue qualified health plans in more than one state?

 See the instructions for additional information the organization must report on Schedule O.

~~~~~~~~~~~~~~~~~~~~~

Enter the amount of reserves the organization is required to maintain by the states in which the

organization is licensed to issue qualified health plans

Enter the amount of reserves on hand

~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Did the organization receive any payments for indoor tanning services during the tax year?

If "Yes," has it filed a Form 720 to report these payments? 

~~~~~~~~~~~~~~~~

~~~~~~~~~

Is the organization subject to the section 4960 tax on payment(s) of more than $1,000,000 in remuneration or

excess parachute payment(s) during the year?

If "Yes," see instructions and file Form 4720, Schedule N.

Is the organization an educational institution subject to the section 4968 excise tax on net investment income?

If "Yes," complete Form 4720, Schedule O.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~

5
Part V Statements Regarding Other IRS Filings and Tax Compliance

990

J

X

X

X

X

X
X

X

X

X

X
X

X

26
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X
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932006  01-20-20  

Yes No

1a

1b

1

2

3

4

5

6

7

8

9

a

b

2

3

4

5

6

7a

7b

8a

8b

9

a

b

a

b

Yes No

10

11

a

b

10a

10b

11a

12a

12b

12c

13

14

15a

15b

16a

16b

a

b

12a

b

c

13

14

15

a

b

16a

b

17

18

19

20

For each "Yes" response to lines 2 through 7b below, and for a "No" response
to line 8a, 8b, or 10b below, describe the circumstances, processes, or changes on Schedule O. See instructions.

If "Yes," provide the names and addresses on Schedule O

(This Section B requests information about policies not required by the Internal Revenue Code.)

If "No," go to line 13

If "Yes," describe

in Schedule O how this was done

 (explain on Schedule O)

If there are material differences in voting rights among members of the governing body, or if the governing

body delegated broad authority to an executive committee or similar committee, explain on Schedule O.

Did the organization contemporaneously document the meetings held or written actions undertaken during the year by the following:

Were officers, directors, or trustees, and key employees required to disclose annually interests that could give rise to conflicts?

Form  (2019)

Form 990 (2019) Page 

Check if Schedule O contains a response or note to any line in this Part VI ���������������������������

Enter the number of voting members of the governing body at the end of the tax year

Enter the number of voting members included on line 1a, above, who are independent

~~~~~~

~~~~~~

Did any officer, director, trustee, or key employee have a family relationship or a business relationship with any other

officer, director, trustee, or key employee? ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Did the organization delegate control over management duties customarily performed by or under the direct supervision

of officers, directors, trustees, or key employees to a management company or other person? ~~~~~~~~~~~~~~~

Did the organization make any significant changes to its governing documents since the prior Form 990 was filed?

Did the organization become aware during the year of a significant diversion of the organization's assets?

Did the organization have members or stockholders?

~~~~~

~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Did the organization have members, stockholders, or other persons who had the power to elect or appoint one or

more members of the governing body?

Are any governance decisions of the organization reserved to (or subject to approval by) members, stockholders, or

persons other than the governing body?

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

The governing body?

Each committee with authority to act on behalf of the governing body?

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~

Is there any officer, director, trustee, or key employee listed in Part VII, Section A, who cannot be reached at the

organization's mailing address? �����������������

Did the organization have local chapters, branches, or affiliates?

If "Yes," did the organization have written policies and procedures governing the activities of such chapters, affiliates,

and branches to ensure their operations are consistent with the organization's exempt purposes?

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~

Has the organization provided a complete copy of this Form 990 to all members of its governing body before filing the form?

Describe in Schedule O the process, if any, used by the organization to review this Form 990.

Did the organization have a written conflict of interest policy? ~~~~~~~~~~~~~~~~~~~~~

~~~~~~

Did the organization regularly and consistently monitor and enforce compliance with the policy? 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Did the organization have a written whistleblower policy?

Did the organization have a written document retention and destruction policy?

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~

Did the process for determining compensation of the following persons include a review and approval by independent

persons, comparability data, and contemporaneous substantiation of the deliberation and decision?

The organization's CEO, Executive Director, or top management official

Other officers or key employees of the organization

If "Yes" to line 15a or 15b, describe the process in Schedule O (see instructions).

~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Did the organization invest in, contribute assets to, or participate in a joint venture or similar arrangement with a

taxable entity during the year? ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

If "Yes," did the organization follow a written policy or procedure requiring the organization to evaluate its participation

in joint venture arrangements under applicable federal tax law, and take steps to safeguard the organization's

exempt status with respect to such arrangements? ������������������������������������

List the states with which a copy of this Form 990 is required to be filed 

Section 6104 requires an organization to make its Forms 1023 (1024 or 1024-A, if applicable), 990, and 990-T (Section 501(c)(3)s only) available

for public inspection. Indicate how you made these available. Check all that apply.

Own website Another's website Upon request Other

Describe on Schedule O whether (and if so, how) the organization made its governing documents, conflict of interest policy, and financial

statements available to the public during the tax year.

State the name, address, and telephone number of the person who possesses the organization's books and records |

6
Part VI Governance, Management, and Disclosure 

Section A. Governing Body and Management

Section B. Policies 

Section C. Disclosure

990

 

J

       

27

27

X
X

X

X

X
X
X

X
X

X

X
X
X
X

X

X

X

X

X

X

ANDREW COLLINS - 850-692-6887
PO BOX 13179, TALLAHASSEE, FL  32317

NONE

CAREERSOURCE FLORIDA, INC 59-3659026

X

X
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(do not check more than one
box, unless person is both an
officer and a director/trustee)

932007  01-20-20

 current

 

Section A. Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees

1a  

current 

current 

former 

former directors or trustees 

(A) (B) (C) (D) (E) (F)

 

Form 990 (2019) Page 

Check if Schedule O contains a response or note to any line in this Part VII ���������������������������

Complete this table for all persons required to be listed. Report compensation for the calendar year ending with or within the organization's tax year.

¥ List all of the organization's officers, directors, trustees (whether individuals or organizations), regardless of amount of compensation.
Enter -0- in columns (D), (E), and (F) if no compensation was paid.

¥ List all of the organization's key employees, if any. See instructions for definition of "key employee."

¥ List the organization's five  highest compensated employees (other than an officer, director, trustee, or key employee) who received report-
able compensation (Box 5 of Form W-2 and/or Box 7 of Form 1099-MISC) of more than $100,000 from the organization and any related organizations.

¥ List all of the organization's officers, key employees, and highest compensated employees who received more than $100,000 of
reportable compensation from the organization and any related organizations.

¥ List all of the organization's that received, in the capacity as a former director or trustee of the organization,
more than $10,000 of reportable compensation from the organization and any related organizations.

See instructions for the order in which to list the persons above.

Check this box if neither the organization nor any related organization compensated any current officer, director, or trustee.

PositionName and title Average 
hours per

week 
(list any

hours for
related

organizations
below
line)

Reportable
compensation

from 
the

organization
(W-2/1099-MISC)

Reportable
compensation
from related

organizations
(W-2/1099-MISC)

Estimated
amount of

other
compensation

from the
organization
and related

organizations

Form (2019)

7
Part VII Compensation of Officers, Directors, Trustees, Key Employees, Highest Compensated

Employees, and Independent Contractors

990

 

 

(1)  RON DESANTIS
BOARD MEMBER
(2)  KEVIN DOYLE

(3)  BRITTANY BIRKEN

(4)  ROBERT CAMPBELL

(5)  STEVE CAPEHART

(6)  TIM CENTER

(7)  ROSE CONRY

(8)  RICHARD CORCORAN

(9)  DUANE DE FREESE

(10) ROBERT DOYLE

(11) ARNIE GIRNUN

(12) ELISHA GONZALEZ

(13) CHRIS LATVALA

(14) KEN LAWSON

(15) ELLI HURST

(16) BILL JOHNSON

(17) CAMILLE LEE-JOHNSON

CHAIRMAN

BOARD MEMBER

BOARD MEMBER

BOARD MEMBER

BOARD MEMBER

BOARD MEMBER

BOARD MEMBER

BOARD MEMBER

BOARD MEMBER

BOARD MEMBER

BOARD MEMBER

BOARD MEMBER

BOARD MEMBER

BOARD MEMBER

BOARD MEMBER

BOARD MEMBER

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

0.

CAREERSOURCE FLORIDA, INC 59-3659026
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box, unless person is both an
officer and a director/trustee)

932008  01-20-20

 

Section A. Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees 

(B) (C)(A) (D) (E) (F)

1b

c

d

Subtotal

Total from continuation sheets to Part VII, Section A

Total (add lines 1b and 1c)

2

Yes No

3

4

5

former 

3

4

5

Section B. Independent Contractors

1

(A) (B) (C)

2

(continued)

If "Yes," complete Schedule J for such individual

If "Yes," complete Schedule J for such individual

If "Yes," complete Schedule J for such person

Page Form 990 (2019)

PositionAverage 
hours per

week
(list any

hours for
related

organizations
below
line)

Name and title Reportable
compensation

from 
the

organization
(W-2/1099-MISC)

Reportable
compensation
from related

organizations
(W-2/1099-MISC)

Estimated
amount of

other
compensation

from the
organization
and related

organizations

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ |

~~~~~~~~~~ |

������������������������ |

Total number of individuals (including but not limited to those listed above) who received more than $100,000 of reportable

compensation from the organization |

Did the organization list any officer, director, trustee, key employee, or highest compensated employee on

line 1a? ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

For any individual listed on line 1a, is the sum of reportable compensation and other compensation from the organization

and related organizations greater than $150,000? ~~~~~~~~~~~~~

Did any person listed on line 1a receive or accrue compensation from any unrelated organization or individual for services

rendered to the organization? ������������������������

Complete this table for your five highest compensated independent contractors that received more than $100,000 of compensation from 

the organization. Report compensation for the calendar year ending with or within the organization's tax year.

Name and business address Description of services Compensation

Total number of independent contractors (including but not limited to those listed above) who received more than

$100,000 of compensation from the organization |

Form  (2019)

8
Part VII

990

(18) RICK MATTHEWS
BOARD MEMBER

1.00
X 0. 0. 0.

(19) TONY MCGEE
BOARD MEMBER

1.00
X 0. 0. 0.

(20) BILL MONTFORD
BOARD MEMBER

1.00
X 0. 0. 0.

(21) ALEX MOSELEY
BOARD MEMBER

1.00
X 0. 0. 0.

(22) MIKE MYHRE
BOARD MEMBER

1.00
X 0. 0. 0.

(23) BRYAN NELSON
BOARD MEMBER

1.00
X 0. 0. 0.

(24) JAMES NOLAN
BOARD MEMBER

1.00
X 0. 0. 0.

(25) TODD REBOL
BOARD MEMBER

1.00
X 0. 0. 0.

(26) STEPHANIE SMITH
BOARD MEMBER

1.00
X 0. 0. 0.

0. 0. 0.
847,324. 0. 149,239.

2011 DELTA BLVD., TALLAHASSEE, FL 32303

MICHAEL FARADAY DRIVE, STE. 100, RESTON,

3689 COOLIDGE COURT, TALLAHASSEE, FL 32301

LANDING SUITE 410, MEDFORD, MA 02155

88 BROAD STREET, BOSTON, MA 02110

5

8
SEE PART VII, SECTION A CONTINUATION SHEETS

847,324. 0. 149,239.

X

CAREERSOURCE FLORIDA, INC

X

X

59-3659026

MOORE COMMUNICATIONS GROUP

CARAHSOFT TECHNOLOGY CORPORATION, 1860

KPMG, LLP

CAMBRIDGE SYSTEMATICS, INC., 101 STATION

JOBS FOR THE FUTURE, INC.

OUTREACH SVCS

LICENSING

PROFESSIONAL SVC
CONSULTING

PROFESSIONAL SVC
CONSULTING

TECHNICAL SVCS

1,761,438.

589,273.

199,594.

150,000.

140,000.

8
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932201
04-01-19

Section A. Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees 

(A) (B) (C) (D) (E) (F)

(continued)
Form 990

Name and title Average 
hours 
per 

week
(list any

hours for
related

organizations
below
line)

Position 
(check all that apply)

Reportable
compensation

from 
the

organization
(W-2/1099-MISC)

Reportable
compensation
from related

organizations
(W-2/1099-MISC)

Estimated
amount of

other
compensation

from the
organization
and related

organizations

Total to Part VII, Section A, line 1c �������������������������

Part VII

(27) JOE YORK
BOARD MEMBER
(28) ANDREW COLLINS

(29) MICHELLE R. DENNARD

(30) ANDRA CORNELIUS

(31) ADRIANE GRANT

(32) MARY LAZOR

(33) STEVE COLLINS

COO/CFO

PRESIDENT/CEO

SVP BUSINESS & WORKFORCE DEVELOPMENT

VP EXTERNAL AFFAIRS

STRATEGIC POLICY VP

PERFORMANCE ANALYTICS DIR.

1.00

40.00

40.00

40.00

40.00

40.00

40.00

X

X

X

X

X

X

X

0.

168,458.

186,833.

143,328.

122,709.

124,439.

101,557.

0.

0.

0.

0.

0.

0.

0.

0.

34,196.

23,014.

23,175.

28,850.

13,777.

26,227.

CAREERSOURCE FLORIDA, INC 59-3659026

847,324. 149,239.

9
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Noncash contributions included in lines 1a-1f

932009  01-20-20

Business Code

Business Code

Total revenue. 

 

(A) (B) (C) (D)

1 a

b

c

d

e

f

1

1

1

1

1

1

1

a

b

c

d

e

f

gg

C
o

n
tr

ib
u

ti
o

n
s
, 

G
if

ts
, 

G
ra

n
ts

a
n

d
 O

th
e

r 
S

im
ila

r 
A

m
o

u
n

ts

h Total. 

a

b

c

d

e

f

g

2

P
ro

g
ra

m
 S

e
rv

ic
e

R
e

ve
n

u
e

Total. 

3

4

5

6 a

b

c

d

6a

6b

6c

7 a

7a

7b

7c

b

c

d

a

b

c

8

8a

8b

9 a

b

c

9a

9b

10 a

b

c

10a

10b

O
th

e
r 

R
e

ve
n

u
e

11 a

b

c

d

e

M
is

c
e

lla
n

e
o

u
s

R
e

ve
n

u
e

Total. 

12

Revenue excluded
from tax under

sections 512 - 514

All other contributions, gifts, grants, and

similar amounts not included above

Gross amount from sales of

assets other than inventory

cost or other basis

and sales expenses

Gross income from fundraising events

See instructions

Form  (2019)

Page Form 990 (2019)

Check if Schedule O contains a response or note to any line in this Part VIII �������������������������

Total revenue Related or exempt
function revenue

Unrelated
business revenue

Federated campaigns

Membership dues

~~~~~

~~~~~~~

Fundraising events

Related organizations

~~~~~~~

~~~~~

Government grants (contributions)

~

$

Add lines 1a-1f ����������������� |

All other program service revenue ~~~~~

Add lines 2a-2f ����������������� |

Investment income (including dividends, interest, and

other similar amounts)

Income from investment of tax-exempt bond proceeds

~~~~~~~~~~~~~~~~~ |

|

Royalties ����������������������� |

(i) Real (ii) Personal

Gross rents

Less: rental expenses

Rental income or (loss)

Net rental income or (loss)

~~~~~

~

�������������� |

(i) Securities (ii) Other

Less: 

Gain or (loss)

~~~

~~~~~

Net gain or (loss) ������������������� |

 (not

including $ of

contributions reported on line 1c). See

Part IV, line 18 ~~~~~~~~~~~~

Less: direct expenses ~~~~~~~~~

Net income or (loss) from fundraising events ����� |

Gross income from gaming activities. See

Part IV, line 19 ~~~~~~~~~~~~

Less: direct expenses

Net income or (loss) from gaming activities

~~~~~~~~

������ |

Gross sales of inventory, less returns

and allowances ~~~~~~~~~~~~

Less: cost of goods sold

Net income or (loss) from sales of inventory

~~~~~~~

������ |

All other revenue ~~~~~~~~~~~~~

Add lines 11a-11d ��������������� |

|�������������

9
Part VIII Statement of Revenue

990

 

16,293,436.

1,024.

16,294,460.

CAREERSOURCE FLORIDA, INC

16,302,802. 0. 0. 8,342.

59-3659026

587.

7,755.

587.

7,755.
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Check here if following SOP 98-2 (ASC 958-720)

932010  01-20-20

Total functional expenses. 

Joint costs.

 

(A) (B) (C) (D)

1

2

3

4

5

6

7

8

9

10

11

a

b

c

d

e

f

g

12

13

14

15

16

17

18

19

20

21

22

23

24

a

b

c

d

e

25

26

Section 501(c)(3) and 501(c)(4) organizations must complete all columns. All other organizations must complete column (A).

Grants and other assistance to domestic organizations

and domestic governments. See Part IV, line 21

Compensation not included above to disqualified 

persons (as defined under section 4958(f)(1)) and 

persons described in section 4958(c)(3)(B)

Pension plan accruals and contributions (include

section 401(k) and 403(b) employer contributions)

Professional fundraising services. See Part IV, line 17

(If line 11g amount exceeds 10% of line 25,

column (A) amount, list line 11g expenses on Sch O.)

Other expenses. Itemize expenses not covered 
above (List miscellaneous expenses on line 24e. If
line 24e amount exceeds 10% of line 25, column (A)
amount, list line 24e expenses on Schedule O.)

Add lines 1 through 24e

 Complete this line only if the organization

reported in column (B) joint costs from a combined

educational campaign and fundraising solicitation.

 

Form 990 (2019) Page 

Check if Schedule O contains a response or note to any line in this Part IX ��������������������������

Total expenses Program service
expenses

Management and
general expenses

Fundraising
expenses

~

Grants and other assistance to domestic

individuals. See Part IV, line 22 ~~~~~~~

Grants and other assistance to foreign

organizations, foreign governments, and foreign

individuals. See Part IV, lines 15 and 16 ~~~

Benefits paid to or for members ~~~~~~~

Compensation of current officers, directors,

trustees, and key employees ~~~~~~~~

~~~

Other salaries and wages ~~~~~~~~~~

Other employee benefits ~~~~~~~~~~

Payroll taxes ~~~~~~~~~~~~~~~~

Fees for services (nonemployees):

Management

Legal

Accounting

Lobbying

~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~

Investment management fees

Other. 

~~~~~~~~

Advertising and promotion

Office expenses

Information technology

Royalties

~~~~~~~~~

~~~~~~~~~~~~~~~

~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~

Occupancy ~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~Travel

Payments of travel or entertainment expenses

for any federal, state, or local public officials ~

Conferences, conventions, and meetings ~~

Interest

Payments to affiliates

~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~

Depreciation, depletion, and amortization

Insurance

~~

~~~~~~~~~~~~~~~~~

All other expenses

|

Form (2019)

Do not include amounts reported on lines 6b,
7b, 8b, 9b, and 10b of Part VIII.

10
Statement of Functional ExpensesPart IX

990

 

 

8,234,757.

474,288.

1,890,806.

230,200.
321,451.
164,427.

4,072.
159,568.

316,250.
2,756,078.
313,940.
504,770.

217,197.
69,916.

59,036.

89,547.
13,762.

489,286.
2,250.

16,311,601.

8,234,757.

474,288.

1,890,806.

230,200.
321,451.
164,427.

4,072.
159,568.

122,100. 194,150.
2,756,078.

313,940.
504,770.

217,197.
69,916.

59,036.

89,547.
13,762.

489,286.
2,250.

11,617,705. 4,693,896. 0.

OTHER EXPENSES
EQUIPMENT REPAIRS AND M

CAREERSOURCE FLORIDA, INC 59-3659026

11
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932011  01-20-20

 

(A) (B)

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

1

2

3

4

5

6

7

8

9

10c

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

a

b

10a

10b

A
s
s
e

ts

Total assets. 

L
ia

b
ili

ti
e

s

Total liabilities. 

Organizations that follow FASB ASC 958, check here

and complete lines 27, 28, 32, and 33.

27

28

Organizations that do not follow FASB ASC 958, check here

and complete lines 29 through 33.

29

30

31

32

33

N
e

t 
A

s
s
e

ts
 o

r 
F

u
n

d
 B

a
la

n
c

e
s

 

Form 990 (2019) Page 

Check if Schedule O contains a response or note to any line in this Part X �����������������������������

Beginning of year End of year

Cash - non-interest-bearing

Savings and temporary cash investments

Pledges and grants receivable, net

~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~

Accounts receivable, net ~~~~~~~~~~~~~~~~~~~~~~~~~~

Loans and other receivables from any current or former officer, director,

trustee, key employee, creator or founder, substantial contributor, or 35%

controlled entity or family member of any of these persons ~~~~~~~~~

Loans and other receivables from other disqualified persons (as defined

under section 4958(f)(1)), and persons described in section 4958(c)(3)(B) ~~

Notes and loans receivable, net

Inventories for sale or use

Prepaid expenses and deferred charges

~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~

Land, buildings, and equipment: cost or other

basis. Complete Part VI of Schedule D

Less: accumulated depreciation

~~~

~~~~~~

Investments - publicly traded securities

Investments - other securities. See Part IV, line 11

Investments - program-related. See Part IV, line 11

Intangible assets

~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~

~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Other assets. See Part IV, line 11 ~~~~~~~~~~~~~~~~~~~~~~

Add lines 1 through 15 (must equal line 33) ����������

Accounts payable and accrued expenses

Grants payable

Deferred revenue

~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Tax-exempt bond liabilities

Escrow or custodial account liability. Complete Part IV of Schedule D

~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~

Loans and other payables to any current or former officer, director,

trustee, key employee, creator or founder, substantial contributor, or 35%

controlled entity or family member of any of these persons ~~~~~~~~~

Secured mortgages and notes payable to unrelated third parties ~~~~~~

Unsecured notes and loans payable to unrelated third parties ~~~~~~~~

Other liabilities (including federal income tax, payables to related third

parties, and other liabilities not included on lines 17-24). Complete Part X

of Schedule D ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Add lines 17 through 25 ������������������

|

Net assets without donor restrictions

Net assets with donor restrictions

~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~

|

Capital stock or trust principal, or current funds

Paid-in or capital surplus, or land, building, or equipment fund

Retained earnings, endowment, accumulated income, or other funds

~~~~~~~~~~~~~~~

~~~~~~~~

~~~~

Total net assets or fund balances ~~~~~~~~~~~~~~~~~~~~~~

Total liabilities and net assets/fund balances ����������������

Form (2019)

11
Balance SheetPart X

990

 

 

 

2,512,424. 2,995,918.

223,430. 380,267.

538,118.
246,234. 376,620. 291,884.

500. 500.
19,845,466. 14,800,848.

16,732,492. 11,132,279.

1,557,620. 1,941,242.

16,634,703. 11,299,998.

199,442. 252,405.
18,391,765. 13,493,645.

X

1,453,701. 1,307,203.

1,453,701. 1,307,203.
19,845,466. 14,800,848.

59-3659026CAREERSOURCE FLORIDA, INC

X
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932012  01-20-20

 

1

2

3

4

5

6

7

8

9

10

1

2

3

4

5

6

7

8

9

10

Yes No

1

2

3

a

b

c

2a

2b

2c

a

b

3a

3b

 

Form 990 (2019) Page 

Check if Schedule O contains a response or note to any line in this Part XI ����������������������������

Total revenue (must equal Part VIII, column (A), line 12)

Total expenses (must equal Part IX, column (A), line 25)

Revenue less expenses. Subtract line 2 from line 1

Net assets or fund balances at beginning of year (must equal Part X, line 32, column (A))

~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~

Net unrealized gains (losses) on investments

Donated services and use of facilities

Investment expenses

Prior period adjustments

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Other changes in net assets or fund balances (explain on Schedule O)

Net assets or fund balances at end of year. Combine lines 3 through 9 (must equal Part X, line 32,

column (B))

~~~~~~~~~~~~~~~~~~

������������������������������������������������

Check if Schedule O contains a response or note to any line in this Part XII ���������������������������

Accounting method used to prepare the Form 990: Cash Accrual Other

If the organization changed its method of accounting from a prior year or checked "Other," explain in Schedule O.

Were the organization's financial statements compiled or reviewed by an independent accountant? ~~~~~~~~~~~~

If "Yes," check a box below to indicate whether the financial statements for the year were compiled or reviewed on a

separate basis, consolidated basis, or both:

Separate basis Consolidated basis Both consolidated and separate basis

Were the organization's financial statements audited by an independent accountant? ~~~~~~~~~~~~~~~~~~~

If "Yes," check a box below to indicate whether the financial statements for the year were audited on a separate basis,

consolidated basis, or both:

Separate basis Consolidated basis Both consolidated and separate basis

If "Yes" to line 2a or 2b, does the organization have a committee that assumes responsibility for oversight of the audit,

review, or compilation of its financial statements and selection of an independent accountant? ~~~~~~~~~~~~~~~

If the organization changed either its oversight process or selection process during the tax year, explain on Schedule O.

As a result of a federal award, was the organization required to undergo an audit or audits as set forth in the Single Audit 

Act and OMB Circular A-133? ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

If "Yes," did the organization undergo the required audit or audits? If the organization did not undergo the required audit

or audits, explain why on Schedule O and describe any steps taken to undergo such audits ����������������

Form (2019)

12
Part XI Reconciliation of Net Assets

Part XII Financial Statements and Reporting

990

 

 

     

     

     X

CAREERSOURCE FLORIDA, INC 59-3659026

X

16,302,802.
16,311,601.

-8,799.
1,453,701.

-137,699.

1,307,203.

X

X

X

X

X

X

X
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(iv) Is the organization listed
in your governing document?

OMB No. 1545-0047

Department of the Treasury
Internal Revenue Service

932021  09-25-19

(i) (iii) (v) (vi)(ii) Name of supported

organization

Type of organization 
(described on lines 1-10 
above (see instructions))

Amount of monetary

support (see instructions)

Amount of other

support (see instructions)

EIN    

(Form 990 or 990-EZ)
Complete if the organization is a section 501(c)(3) organization or a section

4947(a)(1) nonexempt charitable trust.
| Attach to Form 990 or Form 990-EZ. 

| Go to www.irs.gov/Form990 for instructions and the latest information.

Open to Public
Inspection

Name of the organization Employer identification number

1

2

3

4

5

6

7

8

9

10

11

12

section 170(b)(1)(A)(i).

section 170(b)(1)(A)(ii).

section 170(b)(1)(A)(iii).

section 170(b)(1)(A)(iii).

section 170(b)(1)(A)(iv). 

section 170(b)(1)(A)(v).

section 170(b)(1)(A)(vi).

section 170(b)(1)(A)(vi).

section 170(b)(1)(A)(ix)

 section 509(a)(2).

section 509(a)(4).

section 509(a)(1) section 509(a)(2) section 509(a)(3).

a

b

c

d

e

f

g

Type I.

You must complete Part IV, Sections A and B.

Type II.

You must complete Part IV, Sections A and C.

Type III functionally integrated.

You must complete Part IV, Sections A, D, and E.

Type III non-functionally integrated.

You must complete Part IV, Sections A and D, and Part V.

Yes No

Total

For Paperwork Reduction Act Notice, see the Instructions for Form 990 or 990-EZ. Schedule A (Form 990 or 990-EZ) 2019

(All organizations must complete this part.) See instructions.

The organization is not a private foundation because it is: (For lines 1 through 12, check only one box.)

A church, convention of churches, or association of churches described in 

A school described in  (Attach Schedule E (Form 990 or 990-EZ).)

A hospital or a cooperative hospital service organization described in 

A medical research organization operated in conjunction with a hospital described in  Enter the hospital's name,

city, and state:

An organization operated for the benefit of a college or university owned or operated by a governmental unit described in

 (Complete Part II.)

A federal, state, or local government or governmental unit described in 

An organization that normally receives a substantial part of its support from a governmental unit or from the general public described in 

 (Complete Part II.)

A community trust described in  (Complete Part II.)

An agricultural research organization described in  operated in conjunction with a land-grant college

or university or a non-land-grant college of agriculture (see instructions). Enter the name, city, and state of the college or

university:

An organization that normally receives: (1) more than 33 1/3% of its support from contributions, membership fees, and gross receipts from 

activities related to its exempt functions - subject to certain exceptions, and (2) no more than 33 1/3% of its support from gross investment 

income and unrelated business taxable income (less section 511 tax) from businesses acquired by the organization after June 30, 1975. 

See  (Complete Part III.)

An organization organized and operated exclusively to test for public safety. See 

An organization organized and operated exclusively for the benefit of, to perform the functions of, or to carry out the purposes of one or 

more publicly supported organizations described in  or . See  Check the box in

lines 12a through 12d that describes the type of supporting organization and complete lines 12e, 12f, and 12g.

 A supporting organization operated, supervised, or controlled by its supported organization(s), typically by giving

the supported organization(s) the power to regularly appoint or elect a majority of the directors or trustees of the supporting

organization. 

 A supporting organization supervised or controlled in connection with its supported organization(s), by having

control or management of the supporting organization vested in the same persons that control or manage the supported

organization(s). 

 A supporting organization operated in connection with, and functionally integrated with,

its supported organization(s) (see instructions). 

 A supporting organization operated in connection with its supported organization(s)

that is not functionally integrated. The organization generally must satisfy a distribution requirement and an attentiveness

requirement (see instructions). 

Check this box if the organization received a written determination from the IRS that it is a Type I, Type II, Type III

functionally integrated, or Type III non-functionally integrated supporting organization.

Enter the number of supported organizations ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Provide the following information about the supported organization(s).

LHA 

SCHEDULE A

Part I Reason for Public Charity Status 

Public Charity Status and Public Support
2019

 
 
 
 

 

 
 

 
 

 

 
 

 

 

 

 

 

X

59-3659026CAREERSOURCE FLORIDA, INC
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Subtract line 5 from line 4.

932022  09-25-19

Calendar year (or fiscal year beginning in) 

Calendar year (or fiscal year beginning in) |

2

(a) (b) (c) (d) (e) (f) 

1

2

3

4

5

Total.

6 Public support. 

(a) (b) (c) (d) (e) (f) 

7

8

9

10

11

12

13

Total support. 

12

First five years. 

stop here

14

15

14

15

16

17

18

a

b

a

b

33 1/3% support test - 2019.  

stop here. 

33 1/3% support test - 2018.  

stop here. 

10% -facts-and-circumstances test - 2019.  

stop here. 

10% -facts-and-circumstances test - 2018.  

stop here. 

Private foundation. 

Schedule A (Form 990 or 990-EZ) 2019

|

Add lines 7 through 10

Schedule A (Form 990 or 990-EZ) 2019 Page 

(Complete only if you checked the box on line 5, 7, or 8 of Part I or if the organization failed to qualify under Part III. If the organization

fails to qualify under the tests listed below, please complete Part III.)

2015 2016 2017 2018 2019 Total

Gifts, grants, contributions, and

membership fees received. (Do not

include any "unusual grants.") ~~

Tax revenues levied for the organ-

ization's benefit and either paid to 

or expended on its behalf ~~~~

The value of services or facilities

furnished by a governmental unit to 

the organization without charge ~

 Add lines 1 through 3 ~~~

The portion of total contributions

by each person (other than a

governmental unit or publicly

supported organization) included

on line 1 that exceeds 2% of the

amount shown on line 11,

column (f) ~~~~~~~~~~~~

2015 2016 2017 2018 2019 Total

Amounts from line 4 ~~~~~~~

Gross income from interest, 

dividends, payments received on 

securities loans, rents, royalties, 

and income from similar sources ~

Net income from unrelated business

activities, whether or not the

business is regularly carried on ~

Other income. Do not include gain

or loss from the sale of capital

assets (Explain in Part VI.) ~~~~

Gross receipts from related activities, etc. (see instructions) ~~~~~~~~~~~~~~~~~~~~~~~

If the Form 990 is for the organization's first, second, third, fourth, or fifth tax year as a section 501(c)(3)

organization, check this box and ��������������������������������������������� |

~~~~~~~~~~~~Public support percentage for 2019 (line 6, column (f) divided by line 11, column (f))

Public support percentage from 2018 Schedule A, Part II, line 14

%

%~~~~~~~~~~~~~~~~~~~~~

If the organization did not check the box on line 13, and line 14 is 33 1/3% or more, check this box and

The organization qualifies as a publicly supported organization ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ |

If the organization did not check a box on line 13 or 16a, and line 15 is 33 1/3% or more, check this box

and The organization qualifies as a publicly supported organization ~~~~~~~~~~~~~~~~~~~~~~~~~~~~ |

If the organization did not check a box on line 13, 16a, or 16b, and line 14 is 10% or more,

and if the organization meets the "facts-and-circumstances" test, check this box and Explain in Part VI how the organization

meets the "facts-and-circumstances" test. The organization qualifies as a publicly supported organization ~~~~~~~~~~~~~~~ |

If the organization did not check a box on line 13, 16a, 16b, or 17a, and line 15 is 10% or

more, and if the organization meets the "facts-and-circumstances" test, check this box and Explain in Part VI how the

organization meets the "facts-and-circumstances" test. The organization qualifies as a publicly supported organization ~~~~~~~~ |

If the organization did not check a box on line 13, 16a, 16b, 17a, or 17b, check this box and see instructions ��� |

Part II Support Schedule for Organizations Described in Sections 170(b)(1)(A)(iv) and 170(b)(1)(A)(vi)

Section A. Public Support

Section B. Total Support

Section C. Computation of Public Support Percentage
 

 

 

 

 
 

20921798.

20921798.

21272994.

21272994.

14906163.17343288.16294460.90738703.

14906163.17343288.16294460.90738703.

90738703.

20921798.21272994.14906163.17343288.16294460.90738703.

18,884. 20,082. 20,779. 6,892. 8,342. 74,979.

90813682.

99.92
99.90

X

CAREERSOURCE FLORIDA, INC 59-3659026
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(Subtract line 7c from line 6.)

Amounts included on lines 2 and 3 received

from other than disqualified persons that

exceed the greater of $5,000 or 1% of the

amount on line 13 for the year

(Add lines 9, 10c, 11, and 12.)

932023  09-25-19

Calendar year (or fiscal year beginning in) |

Calendar year (or fiscal year beginning in) |

Total support. 

3

(a) (b) (c) (d) (e) (f) 

1

2

3

4

5

6

7

Total.

a

b

c

8 Public support. 

(a) (b) (c) (d) (e) (f) 

9

10a

b

c
11

12

13

14 First five years. 

stop here

15

16

15

16

17

18

19

20

2019 

2018

17

18

a

b

33 1/3% support tests - 2019.  

stop here.

33 1/3% support tests - 2018.  

stop here.

Private foundation. 

Schedule A (Form 990 or 990-EZ) 2019

Unrelated business taxable income

(less section 511 taxes) from businesses

acquired after June 30, 1975

Schedule A (Form 990 or 990-EZ) 2019 Page 

(Complete only if you checked the box on line 10 of Part I or if the organization failed to qualify under Part II. If the organization fails to

qualify under the tests listed below, please complete Part II.) 

2015 2016 2017 2018 2019 Total

Gifts, grants, contributions, and

membership fees received. (Do not 

include any "unusual grants.") ~~

Gross receipts from admissions,
merchandise sold or services per-
formed, or facilities furnished in
any activity that is related to the
organization's tax-exempt purpose

Gross receipts from activities that

are not an unrelated trade or bus-

iness under section 513 ~~~~~

Tax revenues levied for the organ-

ization's benefit and either paid to 

or expended on its behalf ~~~~

The value of services or facilities

furnished by a governmental unit to

the organization without charge ~

~~~ Add lines 1 through 5

Amounts included on lines 1, 2, and

3 received from disqualified persons

~~~~~~

Add lines 7a and 7b ~~~~~~~

2015 2016 2017 2018 2019 Total

Amounts from line 6 ~~~~~~~

Gross income from interest, 
dividends, payments received on 
securities loans, rents, royalties, 
and income from similar sources ~

~~~~

Add lines 10a and 10b ~~~~~~
Net income from unrelated business
activities not included in line 10b, 
whether or not the business is 
regularly carried on ~~~~~~~
Other income. Do not include gain
or loss from the sale of capital
assets (Explain in Part VI.) ~~~~

If the Form 990 is for the organization's first, second, third, fourth, or fifth tax year as a section 501(c)(3) organization,

check this box and ���������������������������������������������������� |

Public support percentage for 2019 (line 8, column (f), divided by line 13, column (f))

Public support percentage from 2018 Schedule A, Part III, line 15

~~~~~~~~~~~ %

%��������������������

Investment income percentage for (line 10c, column (f), divided by line 13, column (f))

Investment income percentage from  Schedule A, Part III, line 17

~~~~~~~~ %

%~~~~~~~~~~~~~~~~~~

If the organization did not check the box on line 14, and line 15 is more than 33 1/3%, and line 17 is not

more than 33 1/3%, check this box and  The organization qualifies as a publicly supported organization ~~~~~~~~~~ |

If the organization did not check a box on line 14 or line 19a, and line 16 is more than 33 1/3%, and

line 18 is not more than 33 1/3%, check this box and  The organization qualifies as a publicly supported organization ~~~~ |

If the organization did not check a box on line 14, 19a, or 19b, check this box and see instructions �������� |

Part III Support Schedule for Organizations Described in Section 509(a)(2) 

Section A. Public Support

Section B. Total Support

Section C. Computation of Public Support Percentage

Section D. Computation of Investment Income Percentage
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4

Yes No

1

2

3

4

5

6

7

8

9

10

Part VI 

1

2

3a

3b

3c

4a

4b

4c

5a

5b

5c

6

7

8

9a

9b

9c

10a

10b

Part VI

a

b

c

a

b

c

a

b

c

a

b

c

a

b

Part VI 

Part VI

Part VI

Part VI

Part VI,

Type I or Type II only.

Substitutions only. 

Part VI.

Part VI.

Part VI.

Part VI.

Schedule A (Form 990 or 990-EZ) 2019

If "No," describe in how the supported organizations are designated. If designated by

class or purpose, describe the designation. If historic and continuing relationship, explain.

If "Yes," explain in  how the organization determined that the supported

organization was described in section 509(a)(1) or (2).

If "Yes," answer

(b) and (c) below.

If "Yes," describe in when and how the

organization made the determination.

If "Yes," explain in  what controls the organization put in place to ensure such use.

If

"Yes," and if you checked 12a or 12b in Part I, answer (b) and (c) below.

If "Yes," describe in  how the organization had such control and discretion

despite being controlled or supervised by or in connection with its supported organizations.

 If "Yes," explain in  what controls the organization used

to ensure that all support to the foreign supported organization was used exclusively for section 170(c)(2)(B)

purposes.

If "Yes,"

answer (b) and (c) below (if applicable). Also, provide detail in including (i) the names and EIN

numbers of the supported organizations added, substituted, or removed; (ii) the reasons for each such action;

(iii) the authority under the organization's organizing document authorizing such action; and (iv) how the action

was accomplished (such as by amendment to the organizing document).

If "Yes," provide detail in

If "Yes," complete Part I of Schedule L (Form 990 or 990-EZ).

If "Yes," complete Part I of Schedule L (Form 990 or 990-EZ).

If "Yes," provide detail in 

 If "Yes," provide detail in 

If "Yes," provide detail in 

 If "Yes," answer 10b below.

(Use Schedule C, Form 4720, to

determine whether the organization had excess business holdings.)

Schedule A (Form 990 or 990-EZ) 2019 Page 

(Complete only if you checked a box in line 12 on Part I. If you checked 12a of Part I, complete Sections A

and B. If you checked 12b of Part I, complete Sections A and C. If you checked 12c of Part I, complete

Sections A, D, and E. If you checked 12d of Part I, complete Sections A and D, and complete Part V.)

Are all of the organization's supported organizations listed by name in the organization's governing

documents? 

Did the organization have any supported organization that does not have an IRS determination of status

under section 509(a)(1) or (2)? 

Did the organization have a supported organization described in section 501(c)(4), (5), or (6)? 

Did the organization confirm that each supported organization qualified under section 501(c)(4), (5), or (6) and

satisfied the public support tests under section 509(a)(2)? 

Did the organization ensure that all support to such organizations was used exclusively for section 170(c)(2)(B)

purposes? 

Was any supported organization not organized in the United States ("foreign supported organization")? 

Did the organization have ultimate control and discretion in deciding whether to make grants to the foreign

supported organization? 

Did the organization support any foreign supported organization that does not have an IRS determination

under sections 501(c)(3) and 509(a)(1) or (2)?

Did the organization add, substitute, or remove any supported organizations during the tax year? 

 Was any added or substituted supported organization part of a class already

designated in the organization's organizing document?

Was the substitution the result of an event beyond the organization's control?

Did the organization provide support (whether in the form of grants or the provision of services or facilities) to

anyone other than (i) its supported organizations, (ii) individuals that are part of the charitable class

benefited by one or more of its supported organizations, or (iii) other supporting organizations that also

support or benefit one or more of the filing organization's supported organizations? 

Did the organization provide a grant, loan, compensation, or other similar payment to a substantial contributor

(as defined in section 4958(c)(3)(C)), a family member of a substantial contributor, or a 35% controlled entity with

regard to a substantial contributor? 

Did the organization make a loan to a disqualified person (as defined in section 4958) not described in line 7?

Was the organization controlled directly or indirectly at any time during the tax year by one or more

disqualified persons as defined in section 4946 (other than foundation managers and organizations described

in section 509(a)(1) or (2))? 

Did one or more disqualified persons (as defined in line 9a) hold a controlling interest in any entity in which

the supporting organization had an interest?

Did a disqualified person (as defined in line 9a) have an ownership interest in, or derive any personal benefit

from, assets in which the supporting organization also had an interest? 

Was the organization subject to the excess business holdings rules of section 4943 because of section

4943(f) (regarding certain Type II supporting organizations, and all Type III non-functionally integrated

supporting organizations)?

Did the organization have any excess business holdings in the tax year? 

 

 

Part IV Supporting Organizations

Section A. All Supporting Organizations

CAREERSOURCE FLORIDA, INC 59-3659026
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5

Yes No

11

a

b

c

11a

11b

11cPart VI.

Yes No

1

2

Part VI

1

2

Part VI

Yes No

1

Part VI 

1

Yes No

1

2

3

1

2

3

Part VI

Part VI

1

2

3

 (see instructions).

a

b

c

line 2 

 line 3 

Part VI

Answer (a) and (b) below. Yes No

a

b

a

b

Part VI identify

those supported organizations and explain

2a

2b

3a

3b

Part VI

Answer (a) and (b) below.

Part VI.

Part VI 

Schedule A (Form 990 or 990-EZ) 2019

If "Yes" to a, b, or c, provide detail in 

If "No," describe in  how the supported organization(s) effectively operated, supervised, or

controlled the organization's activities. If the organization had more than one supported organization,

describe how the powers to appoint and/or remove directors or trustees were allocated among the supported

organizations and what conditions or restrictions, if any, applied to such powers during the tax year.

If "Yes," explain in

 how providing such benefit carried out the purposes of the supported organization(s) that operated,

supervised, or controlled the supporting organization.

If "No," describe in how control

or management of the supporting organization was vested in the same persons that controlled or managed

the supported organization(s).

 If "No," explain in  how

the organization maintained a close and continuous working relationship with the supported organization(s).

If "Yes," describe in  the role the organization's

supported organizations played in this regard.

Check the box next to the method that the organization used to satisfy the Integral Part Test during the year

Complete below.

Complete below.

Describe in  how you supported a government entity (see instructions).

If "Yes," then in 

 how these activities directly furthered their exempt purposes,

how the organization was responsive to those supported organizations, and how the organization determined

that these activities constituted substantially all of its activities.

 If "Yes," explain in  the

reasons for the organization's position that its supported organization(s) would have engaged in these

activities but for the organization's involvement.

Provide details in

If "Yes," describe in the role played by the organization in this regard.

Schedule A (Form 990 or 990-EZ) 2019 Page 

Has the organization accepted a gift or contribution from any of the following persons?

A person who directly or indirectly controls, either alone or together with persons described in (b) and (c)

below, the governing body of a supported organization?

A family member of a person described in (a) above?

A 35% controlled entity of a person described in (a) or (b) above? 

Did the directors, trustees, or membership of one or more supported organizations have the power to

regularly appoint or elect at least a majority of the organization's directors or trustees at all times during the

tax year? 

Did the organization operate for the benefit of any supported organization other than the supported

organization(s) that operated, supervised, or controlled the supporting organization? 

Were a majority of the organization's directors or trustees during the tax year also a majority of the directors

or trustees of each of the organization's supported organization(s)?  

Did the organization provide to each of its supported organizations, by the last day of the fifth month of the

organization's tax year, (i) a written notice describing the type and amount of support provided during the prior tax

year, (ii) a copy of the Form 990 that was most recently filed as of the date of notification, and (iii) copies of the

organization's governing documents in effect on the date of notification, to the extent not previously provided?

Were any of the organization's officers, directors, or trustees either (i) appointed or elected by the supported

organization(s) or (ii) serving on the governing body of a supported organization?

By reason of the relationship described in (2), did the organization's supported organizations have a

significant voice in the organization's investment policies and in directing the use of the organization's

income or assets at all times during the tax year? 

The organization satisfied the Activities Test. 

The organization is the parent of each of its supported organizations. 

The organization supported a governmental entity. 

Activities Test.

Did substantially all of the organization's activities during the tax year directly further the exempt purposes of

the supported organization(s) to which the organization was responsive? 

Did the activities described in (a) constitute activities that, but for the organization's involvement, one or more

of the organization's supported organization(s) would have been engaged in?

Parent of Supported Organizations. 

Did the organization have the power to regularly appoint or elect a majority of the officers, directors, or

trustees of each of the supported organizations?  

Did the organization exercise a substantial degree of direction over the policies, programs, and activities of each

of its supported organizations?  

 

(continued)Part IV Supporting Organizations 

Section B. Type I Supporting Organizations

Section C. Type II Supporting Organizations

Section D. All Type III Supporting Organizations

Section E. Type III Functionally Integrated Supporting Organizations
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6

1 See instructions.

Section A - Adjusted Net Income

1

2

3

4

5

6

7

8

1

2

3

4

5

6

7

8Adjusted Net Income

Section B - Minimum Asset Amount

1

2

3

4

5

6

7

8

a

b

c

d

e

1a

1b

1c

1d

2

3

4

5

6

7

8

Total 

Discount

Part VI

Minimum Asset Amount 

Section C - Distributable Amount

1

2

3

4

5

6

7

1

2

3

4

5

6

Distributable Amount.

Schedule A (Form 990 or 990-EZ) 2019

Schedule A (Form 990 or 990-EZ) 2019 Page 

Check here if the organization satisfied the Integral Part Test as a qualifying trust on Nov. 20, 1970 (explain in Part VI).  All

other Type III non-functionally integrated supporting organizations must complete Sections A through E.

(B) Current Year
(optional)(A) Prior Year

Net short-term capital gain

Recoveries of prior-year distributions

Other gross income (see instructions)

Add lines 1 through 3.

Depreciation and depletion

Portion of operating expenses paid or incurred for production or

collection of gross income or for management, conservation, or

maintenance of property held for production of income (see instructions)

Other expenses (see instructions)

 (subtract lines 5, 6, and 7 from line 4)

(B) Current Year
(optional)(A) Prior Year

Aggregate fair market value of all non-exempt-use assets (see

instructions for short tax year or assets held for part of year):

Average monthly value of securities

Average monthly cash balances

Fair market value of other non-exempt-use assets

(add lines 1a, 1b, and 1c)

 claimed for blockage or other

factors (explain in detail in ):

Acquisition indebtedness applicable to non-exempt-use assets

Subtract line 2 from line 1d.

Cash deemed held for exempt use. Enter 1-1/2% of line 3 (for greater amount,

see instructions).

Net value of non-exempt-use assets (subtract line 4 from line 3)

Multiply line 5 by .035.

Recoveries of prior-year distributions

(add line 7 to line 6)

Current Year

Adjusted net income for prior year (from Section A, line 8, Column A)

Enter 85% of line 1.

Minimum asset amount for prior year (from Section B, line 8, Column A)

Enter greater of line 2 or line 3.

Income tax imposed in prior year

 Subtract line 5 from line 4, unless subject to

emergency temporary reduction (see instructions).

Check here if the current year is the organization's first as a non-functionally integrated Type III supporting organization (see

instructions).

Part V Type III Non-Functionally Integrated 509(a)(3) Supporting Organizations 
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7

Section D - Distributions Current Year

1

2

3

4

5

6

7

8

9

10

Part VI

Total annual distributions.

Part VI

(i)

Excess Distributions

(ii)
Underdistributions

Pre-2019

(iii)
Distributable

Amount for 2019
Section E - Distribution Allocations 

1

2

3

4

5

6

7

8

Part VI

a

b

c

d

e

f

g

h

i

j

Total 

a

b

c

Part VI.

Part VI

Excess distributions carryover to 2020. 

a

b

c

d

e

Schedule A (Form 990 or 990-EZ) 2019

Schedule A (Form 990 or 990-EZ) 2019 Page 

Amounts paid to supported organizations to accomplish exempt purposes

Amounts paid to perform activity that directly furthers exempt purposes of supported

organizations, in excess of income from activity

Administrative expenses paid to accomplish exempt purposes of supported organizations

Amounts paid to acquire exempt-use assets

Qualified set-aside amounts (prior IRS approval required)

Other distributions (describe in ). See instructions.

 Add lines 1 through 6.

Distributions to attentive supported organizations to which the organization is responsive

(provide details in ). See instructions.

Distributable amount for 2019 from Section C, line 6

Line 8 amount divided by line 9 amount

(see instructions)

Distributable amount for 2019 from Section C, line 6

Underdistributions, if any, for years prior to 2019 (reason-

able cause required- explain in ). See instructions.

Excess distributions carryover, if any, to 2019

From 2014

From 2015

From 2016

From 2017

From 2018

of lines 3a through e

Applied to underdistributions of prior years

Applied to 2019 distributable amount

Carryover from 2014 not applied (see instructions)

Remainder. Subtract lines 3g, 3h, and 3i from 3f.

Distributions for 2019 from Section D,

line 7: $

Applied to underdistributions of prior years

Applied to 2019 distributable amount

Remainder. Subtract lines 4a and 4b from 4.

Remaining underdistributions for years prior to 2019, if

any. Subtract lines 3g and 4a from line 2. For result greater

than zero, explain in  See instructions.

Remaining underdistributions for 2019. Subtract lines 3h

and 4b from line 1. For result greater than zero, explain in

. See instructions.

Add lines 3j

and 4c.

Breakdown of line 7:

Excess from 2015

Excess from 2016

Excess from 2017

Excess from 2018

Excess from 2019

(continued) Part V Type III Non-Functionally Integrated 509(a)(3) Supporting Organizations 
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8

Schedule A (Form 990 or 990-EZ) 2019

Schedule A (Form 990 or 990-EZ) 2019 Page 

Provide the explanations required by Part II, line 10; Part II, line 17a or 17b; Part III, line 12;
Part IV, Section A, lines 1, 2, 3b, 3c, 4b, 4c, 5a, 6, 9a, 9b, 9c, 11a, 11b, and 11c; Part IV, Section B, lines 1 and 2; Part IV, Section C,
line 1; Part IV, Section D, lines 2 and 3; Part IV, Section E, lines 1c, 2a, 2b, 3a, and 3b; Part V, line 1; Part V, Section B, line 1e; Part V,
Section D, lines 5, 6, and 8; and Part V, Section E, lines 2, 5, and 6. Also complete this part for any additional information.
(See instructions.)

Part VI Supplemental Information. 
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Department of the Treasury
Internal Revenue Service

923451  11-06-19

For Paperwork Reduction Act Notice, see the instructions for Form 990, 990-EZ, or 990-PF. Schedule B (Form 990, 990-EZ, or 990-PF) (2019)

OMB No. 1545-0047

(Form 990, 990-EZ,
or 990-PF)

|  Attach to Form 990, Form 990-EZ, or Form 990-PF.
|  Go to www.irs.gov/Form990 for the latest information.

Employer identification number

Organization type

Filers of: Section:

 not

 General Rule  Special Rule.

Note: 

General Rule

Special Rules

(1) (2) 

General Rule 

Caution: 

 must

exclusively 

exclusively

 exclusively

nonexclusively

Name of the organization

(check one):

Form 990 or 990-EZ 501(c)( ) (enter number) organization

4947(a)(1) nonexempt charitable trust  treated as a private foundation

527 political organization

Form 990-PF 501(c)(3) exempt private foundation

4947(a)(1) nonexempt charitable trust treated as a private foundation

501(c)(3) taxable private foundation

Check if your organization is covered by the  or a

Only a section 501(c)(7), (8), or (10) organization can check boxes for both the General Rule and a Special Rule. See instructions.

For an organization filing Form 990, 990-EZ, or 990-PF that received, during the year, contributions totaling $5,000 or more (in money or

property) from any one contributor. Complete Parts I and II. See instructions for determining a contributor's total contributions.

For an organization described in section 501(c)(3) filing Form 990 or 990-EZ that met the 33 1/3% support test of the regulations under

sections 509(a)(1) and 170(b)(1)(A)(vi), that checked Schedule A (Form 990 or 990-EZ), Part II, line 13, 16a, or 16b, and that received from

any one contributor, during the year, total contributions of the greater of $5,000; or 2% of the amount on (i) Form 990, Part VIII, line 1h;

or (ii) Form 990-EZ, line 1. Complete Parts I and II.

For an organization described in section 501(c)(7), (8), or (10) filing Form 990 or 990-EZ that received from any one contributor, during the

year, total contributions of more than $1,000 for religious, charitable, scientific, literary, or educational purposes, or for the

prevention of cruelty to children or animals. Complete Parts I, II, and III.

For an organization described in section 501(c)(7), (8), or (10) filing Form 990 or 990-EZ that received from any one contributor, during the

year, contributions  for religious, charitable, etc., purposes, but no such contributions totaled more than $1,000. If this box

is checked, enter here the total contributions that were received during the year for an  religious, charitable, etc.,

purpose. Don't complete any of the parts unless the applies to this organization because it received 

religious, charitable, etc., contributions totaling $5,000 or more during the year ~~~~~~~~~~~~~~~ | $

An organization that isn't covered by the General Rule and/or the Special Rules doesn't file Schedule B (Form 990, 990-EZ, or 990-PF),

but it  answer "No" on Part IV, line 2, of its Form 990; or check the box on line H of its Form 990-EZ or on its Form 990-PF, Part I, line 2, to

certify that it doesn't meet the filing requirements of Schedule B (Form 990, 990-EZ, or 990-PF).

LHA

Schedule B Schedule of Contributors

2019
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923452  11-06-19 Schedule B (Form 990, 990-EZ, or 990-PF) (2019)

Employer identification number

(a)

No.

(b)

Name, address, and ZIP + 4

(c)

Total contributions

(d)

Type of contribution

Person

Payroll

Noncash

(a)

No.

(b)

Name, address, and ZIP + 4

(c)

Total contributions

(d)

Type of contribution

Person

Payroll

Noncash

(a)

No.

(b)

Name, address, and ZIP + 4

(c)

Total contributions

(d)

Type of contribution

Person

Payroll

Noncash

(a)

No.

(b)

Name, address, and ZIP + 4

(c)

Total contributions

(d)

Type of contribution

Person

Payroll

Noncash

(a)

No.

(b)

Name, address, and ZIP + 4

(c)

Total contributions

(d)

Type of contribution

Person

Payroll

Noncash

(a)

No.

(b)

Name, address, and ZIP + 4

(c)

Total contributions

(d)

Type of contribution

Person

Payroll

Noncash

Schedule B (Form 990, 990-EZ, or 990-PF) (2019) Page 

Name of organization

(see instructions). Use duplicate copies of Part I if additional space is needed.

$

(Complete Part II for
noncash contributions.)

$

(Complete Part II for
noncash contributions.)

$

(Complete Part II for
noncash contributions.)

$

(Complete Part II for
noncash contributions.)

$

(Complete Part II for
noncash contributions.)

$

(Complete Part II for
noncash contributions.)

2

Part I Contributors

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

1 X

9,838,277.

US DEPARTMENT OF LABOR

200 INDEPENDENCE AVENUE SW

WASHINGTON, DC 20201

2 X

574,194.

SERVICES
US DEPARTMENT OF HEALTH AND HUMAN

200 INDEPENDENCE AVENUE SW

WASHINGTON, DC 20201

3 X

5,879,093.

ECONOMIC OPPORTUNITY
STATE OF FLORIDA DEPARTMENT OF

107 EAST MADISON STREET

TALLAHASSEE, FL 32399-0810
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923453  11-06-19 Schedule B (Form 990, 990-EZ, or 990-PF) (2019)

Employer identification number

(a)

No.

from

Part I

(c)

FMV (or estimate)
(b)

Description of noncash property given

(d)

Date received

(a)

No.

from

Part I

(c)

FMV (or estimate)
(b)

Description of noncash property given

(d)

Date received

(a)

No.

from

Part I

(c)

FMV (or estimate)
(b)

Description of noncash property given

(d)

Date received

(a)

No.

from

Part I

(c)

FMV (or estimate)
(b)

Description of noncash property given

(d)

Date received

(a)

No.

from

Part I

(c)

FMV (or estimate)
(b)

Description of noncash property given

(d)

Date received

(a)

No.

from

Part I

(c)

FMV (or estimate)
(b)

Description of noncash property given

(d)

Date received

Schedule B (Form 990, 990-EZ, or 990-PF) (2019) Page 

Name of organization

(see instructions). Use duplicate copies of Part II if additional space is needed.

(See instructions.)

$

(See instructions.)

$

(See instructions.)

$

(See instructions.)

$

(See instructions.)

$

(See instructions.)

$

3

Part II Noncash Property
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 (Enter this info. once.)completing Part III, enter the total of exclusively religious, charitable, etc., contributions of  for the year.

923454  11-06-19

Exclusively religious, charitable, etc., contributions to organizations described in section 501(c)(7), (8), or (10) that total more than $1,000 for the year
from any one contributor. (a) (e) and

$1,000 or less

Schedule B (Form 990, 990-EZ, or 990-PF) (2019)

 Complete columns  through  the following line entry. For organizations

Employer identification number

(a) No.
from
Part I

(b) Purpose of gift (c) Use of gift (d) Description of how gift is held

(e) Transfer of gift

Transferee's name, address, and ZIP + 4 Relationship of transferor to transferee

(a) No.
from
Part I

(b) Purpose of gift (c) Use of gift (d) Description of how gift is held

(e) Transfer of gift

Transferee's name, address, and ZIP + 4 Relationship of transferor to transferee

(a) No.
from
Part I

(b) Purpose of gift (c) Use of gift (d) Description of how gift is held

(e) Transfer of gift

Transferee's name, address, and ZIP + 4 Relationship of transferor to transferee

(a) No.
from
Part I

(b) Purpose of gift (c) Use of gift (d) Description of how gift is held

(e) Transfer of gift

Transferee's name, address, and ZIP + 4 Relationship of transferor to transferee

 

Schedule B (Form 990, 990-EZ, or 990-PF) (2019) Page 

Name of organization

| $

Use duplicate copies of Part III if additional space is needed.

4

Part III
CAREERSOURCE FLORIDA, INC 59-3659026
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OMB No. 1545-0047

Department of the Treasury
Internal Revenue Service

932051  10-02-19

Held at the End of the Tax Year

(Form 990) | Complete if the organization answered "Yes" on Form 990,
Part IV, line 6, 7, 8, 9, 10, 11a, 11b, 11c, 11d, 11e, 11f, 12a, or 12b.

| Attach to Form 990.
|Go to www.irs.gov/Form990 for instructions and the latest information.

Open to Public
Inspection

Name of the organization Employer identification number

(a) (b) 

1

2

3

4

5

6

Yes No

Yes No

1

2

3

4

5

6

7

8

9

a

b

c

d

2a

2b

2c

2d

Yes No

Yes No

1

2

a

b

(i)

(ii)

a

b

For Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedule D (Form 990) 2019

Complete if the

organization answered "Yes" on Form 990, Part IV, line 6.

Donor advised funds Funds and other accounts

Total number at end of year

Aggregate value of contributions to (during year)

Aggregate value of grants from (during year)

Aggregate value at end of year

~~~~~~~~~~~~~~~

~~~~

~~~~~~

~~~~~~~~~~~~~

Did the organization inform all donors and donor advisors in writing that the assets held in donor advised funds

are the organization's property, subject to the organization's exclusive legal control? ~~~~~~~~~~~~~~~~~~

Did the organization inform all grantees, donors, and donor advisors in writing that grant funds can be used only

for charitable purposes and not for the benefit of the donor or donor advisor, or for any other purpose conferring

impermissible private benefit? ��������������������������������������������

Complete if the organization answered "Yes" on Form 990, Part IV, line 7.

Purpose(s) of conservation easements held by the organization (check all that apply).

Preservation of land for public use (for example, recreation or education)

Protection of natural habitat

Preservation of open space

Preservation of a historically important land area

Preservation of a certified historic structure

Complete lines 2a through 2d if the organization held a qualified conservation contribution in the form of a conservation easement on the last

day of the tax year.

Total number of conservation easements

Total acreage restricted by conservation easements

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~

Number of conservation easements on a certified historic structure included in (a)

Number of conservation easements included in (c) acquired after 7/25/06, and not on a historic structure

listed in the National Register

~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Number of conservation easements modified, transferred, released, extinguished, or terminated by the organization during the tax

year |

Number of states where property subject to conservation easement is located |

Does the organization have a written policy regarding the periodic monitoring, inspection, handling of

violations, and enforcement of the conservation easements it holds? ~~~~~~~~~~~~~~~~~~~~~~~~~

Staff and volunteer hours devoted to monitoring, inspecting, handling of violations, and enforcing conservation easements during the year 

|

Amount of expenses incurred in monitoring, inspecting, handling of violations, and enforcing conservation easements during the year 

| $

Does each conservation easement reported on line 2(d) above satisfy the requirements of section 170(h)(4)(B)(i)

and section 170(h)(4)(B)(ii)? ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

In Part XIII, describe how the organization reports conservation easements in its revenue and expense statement and

balance sheet, and include, if applicable, the text of the footnote to the organization's financial statements that describes the

organization's accounting for conservation easements.

Complete if the organization answered "Yes" on Form 990, Part IV, line 8.

If the organization elected, as permitted under FASB ASC 958, not to report in its revenue statement and balance sheet works

of art, historical treasures, or other similar assets held for public exhibition, education, or research in furtherance of public

service, provide in Part XIII the text of the footnote to its financial statements that describes these items.

If the organization elected, as permitted under FASB ASC 958, to report in its revenue statement and balance sheet works of

art, historical treasures, or other similar assets held for public exhibition, education, or research in furtherance of public service,

provide the following amounts relating to these items:

Revenue included on Form 990, Part VIII, line 1

Assets included in Form 990, Part X

~~~~~~~~~~~~~~~~~~~~~~~~~~~~ | $

$~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ |

If the organization received or held works of art, historical treasures, or other similar assets for financial gain, provide

the following amounts required to be reported under FASB ASC 958 relating to these items:

Revenue included on Form 990, Part VIII, line 1

Assets included in Form 990, Part X

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ | $

$����������������������������������� |

LHA

Part I Organizations Maintaining Donor Advised Funds or Other Similar Funds or Accounts. 

Part II Conservation Easements. 

Part III Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets.

SCHEDULE D Supplemental Financial Statements
2019
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932052  10-02-19

3

4

5

a

b

c

d

e

Yes No

1

2

a

b

c

d

e

f

a

b

Yes No

1c

1d

1e

1f

Yes No

(a) (b) (c) (d) (e) 

1

2

3

4

a

b

c

d

e

f

g

a

b

c

a

b

Yes No

(i)

(ii)

3a(i)

3a(ii)

3b

(a) (b) (c) (d) 

1a

b

c

d

e

Total. 

Schedule D (Form 990) 2019

(continued)

(Column (d) must equal Form 990, Part X, column (B), line 10c.)

Two years back Three years back Four years back

Schedule D (Form 990) 2019 Page 

Using the organization's acquisition, accession, and other records, check any of the following that make significant use of its

collection items (check all that apply):

Public exhibition

Scholarly research

Preservation for future generations

Loan or exchange program

Other

Provide a description of the organization's collections and explain how they further the organization's exempt purpose in Part XIII.

During the year, did the organization solicit or receive donations of art, historical treasures, or other similar assets

to be sold to raise funds rather than to be maintained as part of the organization's collection? ������������

Complete if the organization answered "Yes" on Form 990, Part IV, line 9, or
reported an amount on Form 990, Part X, line 21.

Is the organization an agent, trustee, custodian or other intermediary for contributions or other assets not included

on Form 990, Part X?

If "Yes," explain the arrangement in Part XIII and complete the following table:

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Amount

Beginning balance

Additions during the year

Distributions during the year

Ending balance

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Did the organization include an amount on Form 990, Part X, line 21, for escrow or custodial account liability?

If "Yes," explain the arrangement in Part XIII. Check here if the explanation has been provided on Part XIII

~~~~~

�������������

Complete if the organization answered "Yes" on Form 990, Part IV, line 10.

Current year Prior year

Beginning of year balance

Contributions

Net investment earnings, gains, and losses

Grants or scholarships

~~~~~~~

~~~~~~~~~~~~~~

~~~~~~~~~

Other expenditures for facilities

and programs

Administrative expenses

End of year balance

~~~~~~~~~~~~~

~~~~~~~~

~~~~~~~~~~

Provide the estimated percentage of the current year end balance (line 1g, column (a)) held as:

Board designated or quasi-endowment

Permanent endowment

Term endowment

The percentages on lines 2a, 2b, and 2c should equal 100%.

| %

| %

| %

Are there endowment funds not in the possession of the organization that are held and administered for the organization

by:

Unrelated organizations

Related organizations

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

If "Yes" on line 3a(ii), are the related organizations listed as required on Schedule R?

Describe in Part XIII the intended uses of the organization's endowment funds.

~~~~~~~~~~~~~~~~~~~~

Complete if the organization answered "Yes" on Form 990, Part IV, line 11a. See Form 990, Part X, line 10.

Description of property Cost or other
basis (investment)

Cost or other
basis (other)

Accumulated
depreciation

Book value

Land

Buildings

Leasehold improvements

~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~

~~~~~~~~~~

Equipment

Other

~~~~~~~~~~~~~~~~~

��������������������

Add lines 1a through 1e. |�������������

2
Part III Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets 

Part IV Escrow and Custodial Arrangements. 

Part V Endowment Funds. 

Part VI Land, Buildings, and Equipment.

   
   
 

   

   

   
 

17,505.
520,613.

13,111.
233,123.

4,394.
287,490.

291,884.
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27
 10540212 794202 45-07991.000          2019.05040 CAREERSOURCE FLORIDA, INC 45-07991                                                                      



(including name of security)

932053  10-02-19

Total. 

Total. 

(a) (b) (c) 

(1)

(2)

(3)

(a) (b) (c) 

(1)

(2)

(3)

(4)

(5)

(6)

(7)

(8)

(9)

(a) (b) 

(1)

(2)

(3)

(4)

(5)

(6)

(7)

(8)

(9)

Total. 

(a) (b) 1.

Total. 

2.

Schedule D (Form 990) 2019

(Column (b) must equal Form 990, Part X, col. (B) line 15.)

(Column (b) must equal Form 990, Part X, col. (B) line 25.)

Description of security or category 

(Col. (b) must equal Form 990, Part X, col. (B) line 12.) |

(Col. (b) must equal Form 990, Part X, col. (B) line 13.) |

Schedule D (Form 990) 2019 Page 

Complete if the organization answered "Yes" on Form 990, Part IV, line 11b. See Form 990, Part X, line 12.

Book value Method of valuation: Cost or end-of-year market value

Financial derivatives

Closely held equity interests

Other

~~~~~~~~~~~~~~~

~~~~~~~~~~~

(A)

(B)

(C)

(D)

(E)

(F)

(G)

(H)

Complete if the organization answered "Yes" on Form 990, Part IV, line 11c. See Form 990, Part X, line 13.
Description of investment Book value Method of valuation: Cost or end-of-year market value

Complete if the organization answered "Yes" on Form 990, Part IV, line 11d. See Form 990, Part X, line 15.

Description Book value

���������������������������� |

Complete if the organization answered "Yes" on Form 990, Part IV, line 11e or 11f. See Form 990, Part X, line 25.

Description of liability Book value

(1)

(2)

(3)

(4)

(5)

(6)

(7)

(8)

(9)

Federal income taxes

���������������������������� |

Liability for uncertain tax positions. In Part XIII, provide the text of the footnote to the organization's financial statements that reports the

organization's liability for uncertain tax positions under FASB ASC 740. Check here if the text of the footnote has been provided in Part XIII �

3
Part VII Investments - Other Securities.

Part VIII Investments - Program Related.

Part IX Other Assets.

Part X Other Liabilities.

 

CAREERSOURCE FLORIDA, INC

COMPENSATED ABSENCES

59-3659026

252,405.

252,405.

X
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932054  10-02-19

1

2

3

4

5

1

a

b

c

d

e

2a

2b

2c

2d

2a 2d 2e

32e 1

a

b

c

4a

4b

4a 4b

3 4c. 

4c

5

1

2

3

4

5

1

a

b

c

d

e

2a

2b

2c

2d

2a 2d

2e 1

2e

3

a

b

c

4a

4b

4a 4b

3 4c. 

4c

5

Schedule D (Form 990) 2019

(This must equal Form 990, Part I, line 12.)

(This must equal Form 990, Part I, line 18.)

Schedule D (Form 990) 2019 Page 

Complete if the organization answered "Yes" on Form 990, Part IV, line 12a.

Total revenue, gains, and other support per audited financial statements

Amounts included on line 1 but not on Form 990, Part VIII, line 12:

~~~~~~~~~~~~~~~~~~~

Net unrealized gains (losses) on investments

Donated services and use of facilities

Recoveries of prior year grants

Other (Describe in Part XIII.)

~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~

Add lines through ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Subtract line from line ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Amounts included on Form 990, Part VIII, line 12, but not on line 1:

Investment expenses not included on Form 990, Part VIII, line 7b

Other (Describe in Part XIII.)

~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~

Add lines and 

Total revenue. Add lines and 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

�����������������

Complete if the organization answered "Yes" on Form 990, Part IV, line 12a.

Total expenses and losses per audited financial statements

Amounts included on line 1 but not on Form 990, Part IX, line 25:

~~~~~~~~~~~~~~~~~~~~~~~~~~

Donated services and use of facilities

Prior year adjustments

Other losses

Other (Describe in Part XIII.)

~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~

Add lines through 

Subtract line from line 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Amounts included on Form 990, Part IX, line 25, but not on line 1:

Investment expenses not included on Form 990, Part VIII, line 7b

Other (Describe in Part XIII.)

~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~

Add lines and 

Total expenses. Add lines and 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

����������������

Provide the descriptions required for Part II, lines 3, 5, and 9; Part III, lines 1a and 4; Part IV, lines 1b and 2b; Part V, line 4; Part X, line 2; Part XI,

lines 2d and 4b; and Part XII, lines 2d and 4b. Also complete this part to provide any additional information.

4
Part XI Reconciliation of Revenue per Audited Financial Statements With Revenue per Return.

Part XII Reconciliation of Expenses per Audited Financial Statements With Expenses per Return.

Part XIII Supplemental Information.

CAREERSOURCE FLORIDA HAS REVIEWED AND EVALUATED THE RELEVANT TECHNICAL

MERITS OF EACH OF ITS TAX POSITIONS IN ACCORDANCE WITH ACCOUNTING

PRINCIPLES GENERALLY ACCEPTED IN THE UNITED STATES OF AMERICA FOR

ACCOUNTING FOR UNCERTAINTY IN INCOME TAXES, AND DETERMINED THAT THERE ARE

NO UNCERTAIN TAX POSITIONS THAT WOULD HAVE A MATERIAL IMPACT ON THE

FINANCIAL STATEMENTS OF THE ORGANIZATION.

16,302,802.

0.
16,302,802.

0.
16,302,802.

16,311,601.

0.
16,311,601.

0.
16,311,601.

PART X, LINE 2: 

CAREERSOURCE FLORIDA, INC 59-3659026
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OMB No. 1545-0047

Department of the Treasury

Internal Revenue Service

932101  10-26-19

SCHEDULE I
(Form 990)

Complete if the organization answered "Yes" on Form 990, Part IV, line 21 or 22.

| Attach to Form 990.

| Go to www.irs.gov/Form990 for the latest information.

Open to Public
Inspection

Employer identification number

General Information on Grants and AssistancePart I

1

2

Yes No

Part II Grants and Other Assistance to Domestic Organizations and Domestic Governments. 

(f) 1 (a) (b) (c) (d) (e) (g) (h) 

2

3

For Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedule I (Form 990) (2019)

Name of the organization

Does the organization maintain records to substantiate the amount of the grants or assistance, the grantees' eligibility for the grants or assistance, and the selection 

criteria used to award the grants or assistance? ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Describe in Part IV the organization's procedures for monitoring the use of grant funds in the United States.

Complete if the organization answered "Yes" on Form 990, Part IV, line 21, for any

recipient that received more than $5,000. Part II can be duplicated if additional space is needed.
Method of

valuation (book,
FMV, appraisal,

other)

Name and address of organization
or government

EIN IRC section
(if applicable)

Amount of
cash grant

Amount of
non-cash

assistance

Description of
noncash assistance

Purpose of grant
or assistance

Enter total number of section 501(c)(3) and government organizations listed in the line 1 table

Enter total number of other organizations listed in the line 1 table

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ |

�������������������������������������������������� |

LHA

Grants and Other Assistance to Organizations,
Governments, and Individuals in the United States 2019

CAREERSOURCE FLORIDA, INC

.DECIMAL, LLC

A.L. GAREY & ASSOCIATES, INC. DBA
ASSISTANCE

EMPLOYEE TRAINING
59-2958395

46-3330330

59-2011168

90-0731187

82-0621262

65-1003659

ASSISTANCE

ASSISTANCE

EMPLOYEE TRAINING

EMPLOYEE TRAINING

FOR PROFIT

FOR PROFIT

FOR PROFIT

FOR PROFIT

FOR PROFIT

FOR PROFIT

ASSISTANCE

ASSISTANCE

EMPLOYEE TRAINING

EMPLOYEE TRAINING

19,296.

9,150.

50,850.

55,549.

7,424.

10,125.
EMPLOYEE TRAINING

0.

0.

0.

0.

0.

0.

ASSISTANCE

24BY7SECURITY, INC.

DECIMAL ENGINEERING, INC. - 4300

AD SPECS OF DELAWARE, LLC D/B/A

ADVANCED AIRFOIL COMPONENTS

AGI-VR/WESSON, INC.

11.
87.

X

121 CENTRAL PARK PLACE

7301 WILES ROAD, SUITE 206

CORAL RIDGE DRIVE - CORAL SPRINGS,

LEVY RECOGNITION - 2415 N. ALBANY

13111 BAY INDUSTRIAL DRIVE, SUITE 1

2673 NE 9TH AVE

59-3659026

SANFORD, FL 32771

CORAL SPRINGS, FL 33067

FL 33065

AVE. UNIT 1 - TAMPA, FL 33607

GIBSONTON, FL 33534

CAPE CORAL, FL 33909

30
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04-01-19

Part II Continuation of Grants and Other Assistance to Governments and Organizations in the United States 

(a) (b) (c) (d) (e) (f) (g) (h)

Schedule I (Form 990)

Schedule I (Form 990) Page 1

(Schedule I (Form 990), Part II.)

 Name and address of 
organization or government

 EIN  IRC section
if applicable

 Amount of 
cash grant

 Amount of 
non-cash

assistance

 Method of 
valuation 

(book, FMV, 
appraisal, other)

 Description of
non-cash assistance

 Purpose of grant
or assistance

59-3659026CAREERSOURCE FLORIDA, INC

ALLGEO & YERKES ENTERPRISES
397 PINEDA COURT EMPLOYEE TRAINING
MELBOURNE, FL 32940 59-3504587 FOR PROFIT 41,388. 0. ASSISTANCE

ALLUVIONIC, INC.
3530 N. HARBOR CITY BLVD EMPLOYEE TRAINING
MELBOURNE, FL 32935 46-1537656 FOR PROFIT 10,672. 0. ASSISTANCE

ALLYN INTERNATIONAL SERVICES, INC.
13391 MCGREGOR BLVD EMPLOYEE TRAINING
FORT MYERS, FL 33919 65-0313967 FOR PROFIT 10,554. 0. ASSISTANCE

AME INTERNATIONAL
2347 CIRCUIT WAY EMPLOYEE TRAINING
BROOKSVILLE, FL 34604 47-4160104 FOR PROFIT 35,960. 0. ASSISTANCE

AMETRADE INC. DBA AMEPOWER
10430 NW 29TH TERRACE EMPLOYEE TRAINING
DORAL, FL 33172 01-0736955 FOR PROFIT 6,015. 0. ASSISTANCE

ARX SOLUTIONS
1805 PONCE DE LEON BLVD, STE 501 EMPLOYEE TRAINING
CORAL GABLES, FL 33134 46-1907297 FOR PROFIT 18,000. 0. ASSISTANCE

ATF SERVICES LC
10741 NW 89TH AVE EMPLOYEE TRAINING
HIALEAH, FL 33018 87-0802852 FOR PROFIT 20,994. 0. ASSISTANCE

AXIOM DIAGNOSTICS, INC.
4309 W. TYSON AVE EMPLOYEE TRAINING
TAMPA, FL 33611 59-3585409 FOR PROFIT 5,063. 0. ASSISTANCE

BB INSURANCE MARKETING, INC.
10167 W. SUNRISE BLVD, 3RD FLOOR EMPLOYEE TRAINING
PLANTATION, FL 33322 59-3422826 FOR PROFIT 12,575. 0. ASSISTANCE

31
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Part II Continuation of Grants and Other Assistance to Governments and Organizations in the United States 

(a) (b) (c) (d) (e) (f) (g) (h)

Schedule I (Form 990)

Schedule I (Form 990) Page 1

(Schedule I (Form 990), Part II.)

 Name and address of 
organization or government

 EIN  IRC section
if applicable

 Amount of 
cash grant

 Amount of 
non-cash

assistance

 Method of 
valuation 

(book, FMV, 
appraisal, other)

 Description of
non-cash assistance

 Purpose of grant
or assistance

59-3659026CAREERSOURCE FLORIDA, INC

BELL PERFORMANCE, INC.
1340 BENNETT DR. EMPLOYEE TRAINING
LONGWOOD, FL 32750 59-2863726 FOR PROFIT 5,194. 0. ASSISTANCE

BEST GLOBAL SOURCE
700 S. HAWTHORNE AVE., SUITE 101 EMPLOYEE TRAINING
APOPKA, FL 32703 46-2866427 FOR PROFIT 8,580. 0. ASSISTANCE

CARLISLE INTERCONNECT
TECHNOLOGIES, INC. - 100 TENSOLITE EMPLOYEE TRAINING
DRIVE - ST AUGUSTINE, FL 32092 59-3177689 FOR PROFIT 9,782. 0. ASSISTANCE
CENTER FOR ORTHOPEDIC & SPORTS
PHYSICAL THERAPY, P.A. - 2615
CENTENNIAL BLVD, SUITE 101 - EMPLOYEE TRAINING
TALLAHASSEE, FL 32308 59-3044545 FOR PROFIT 13,947. 0. ASSISTANCE

CHECKERS DRIVE IN RESTAURANTS,
INC. - 4300 WEST CYPRESS STREET EMPLOYEE TRAINING
#600 - TAMPA, FL 33607 58-1654960 FOR PROFIT 15,468. 0. ASSISTANCE

COAXIAL COMPONENTS CORP.
1501 SE DECKER AVE - B201-202 EMPLOYEE TRAINING
STUART, FL 34997 11-2776481 FOR PROFIT 5,250. 0. ASSISTANCE

COMMAND MEDICAL PRODUCTS
15 SIGNAL AVENUE EMPLOYEE TRAINING
ORMOND BEACH, FL 32174 34-1092271 FOR PROFIT 33,850. 0. ASSISTANCE

CORE INGREDIENTS LLC
12815 NW 45TH STREET BAY 4 EMPLOYEE TRAINING
OPA LOCKA, FL 33054 11-3837249 FOR PROFIT 131,603. 0. ASSISTANCE

CUSTOM METAL DESIGNS, INC.
PO BOX 783037 EMPLOYEE TRAINING
WINTER GARDEN, FL 34778 59-1410239 FOR PROFIT 6,930. 0. ASSISTANCE
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Part II Continuation of Grants and Other Assistance to Governments and Organizations in the United States 

(a) (b) (c) (d) (e) (f) (g) (h)

Schedule I (Form 990)

Schedule I (Form 990) Page 1

(Schedule I (Form 990), Part II.)

 Name and address of 
organization or government

 EIN  IRC section
if applicable

 Amount of 
cash grant

 Amount of 
non-cash

assistance

 Method of 
valuation 

(book, FMV, 
appraisal, other)

 Description of
non-cash assistance

 Purpose of grant
or assistance

59-3659026CAREERSOURCE FLORIDA, INC

DAYTONA STATE COLLEGE
P.O. BOX 2811 EMPLOYEE TRAINING
DAYTONA BEACH, FL 32120 59-1211226 NON-PROFIT/EDUCA 28,350. 0. ASSISTANCE

DELAND BAKERY, INC.
933 N. WOODLAND BLVD EMPLOYEE TRAINING
DELAND, FL 32725 22-3850093 FOR PROFIT 6,932. 0. ASSISTANCE

DOCUMENT STORAGE SYSTEMS, INC.
12575 US HWY 1, STE. 200 EMPLOYEE TRAINING
JUNO BEACH, FL 33408 43-1575286 FOR PROFIT 5,600. 0. ASSISTANCE

DOROT & BENSIMON PL
20295 NE 29TH PLACE, SUITE 201 EMPLOYEE TRAINING
AVENTURA, FL 33180 36-4718052 FOR PROFIT 11,250. 0. ASSISTANCE

DRS NETWORK & IMAGING SYSTEMS, LLC
100 N. BABCOCK EMPLOYEE TRAINING
MELBOURNE, FL 32935 59-3321536 FOR PROFIT 69,600. 0. ASSISTANCE

EAGLE DATAGISTICS
111 2ND AVE NE, #1006 EMPLOYEE TRAINING
ST. PETERSBURG, FL 33701 37-1467051 FOR PROFIT 5,224. 0. ASSISTANCE

EARNEST PRODUCTS
2000 EAST LAKE MARY BLVD EMPLOYEE TRAINING
SANFORD, FL 32773 59-3223520 FOR PROFIT 17,573. 0. ASSISTANCE

EASTERN FLORIDA STATE COLLEGE
1519 CLEARLAKE ROAD EMPLOYEE TRAINING
COCOA, FL 32922 59-0920875 NON-PROFIT/EDUCA 2,200,800. 0. ASSISTANCE

ELEGANT OCCASIONS LLC
3650 CORAL RIDGE DRIVE, SUITE 103 EMPLOYEE TRAINING
CORAL SPRINGS, FL 33065 26-3942144 FOR PROFIT 46,500. 0. ASSISTANCE
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59-3659026CAREERSOURCE FLORIDA, INC

EXAXOL CHEMICAL CORP
14325 60TH ST N EMPLOYEE TRAINING
CLEARWATER, FL 33760 59-2918571 FOR PROFIT 7,500. 0. ASSISTANCE

FATH, INC.
6533 HAZELTINE NATIONAL DRIVE, SUIT EMPLOYEE TRAINING
ORLANDO, FL 32822 76-0746190 FOR PROFIT 7,020. 0. ASSISTANCE

FLORIDA HOT TUB & SAUNA CENTER,
INC. - 3007 GREENE STREET - EMPLOYEE TRAINING
HOLLYWOOD, FL 33020 76-0817268 FOR PROFIT 36,000. 0. ASSISTANCE

FLORIDA SOUTHWESTERN STATE COLLEGE
8099 COLLEGE PKWY SW, K-240 EMPLOYEE TRAINING
FORT MYERS, FL 33919 59-1211051 NON-PROFIT/EDUCA 1,388,940. 0. ASSISTANCE

FLORIDA STATE COLLEGE AT
JACKSONVILLE - 501 WEST STATE EMPLOYEE TRAINING
STREET - JACKSONVILLE, FL 32202 59-1149317 NON-PROFIT/EDUCA 6,300. 0. ASSISTANCE

GHOSTPUNCH GAMES LLC
14201 W. SUNRISE BLVD, SUITE 202 EMPLOYEE TRAINING
FORT LAUDERDALE, FL 33323 47-4035778 NON-PROFIT/EDUCA 29,400. 0. ASSISTANCE

GULF COAST STATE COLLEGE
5230 WEST US HIGHWAY 98 EMPLOYEE TRAINING
PANAMA CITY, FL 32401-1058 59-1208155 NON-PROFIT/EDUCA 5,250. 0. ASSISTANCE

HOLLYWOOD WOODWORK, INC.
2951 PEMBROKE ROAD EMPLOYEE TRAINING
HOLLYWOOD, FL 33020 59-1203360 FOR PROFIT 33,350. 0. ASSISTANCE

HONDA OF LAKE CITY
4389 W US HWY 90 EMPLOYEE TRAINING
LAKE CITY, FL 32055 82-2577087 FOR PROFIT 6,600. 0. ASSISTANCE
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59-3659026CAREERSOURCE FLORIDA, INC

HOP-A-JET WORLDWIDE JET CHARTER,
INC. - 5525 NW 15TH AVE, STE 150 - EMPLOYEE TRAINING
FT. LAUDERDALE, FL 33309 48-1287230 FOR PROFIT 9,600. 0. ASSISTANCE

IM SOLUTIONS, INC.
2801 S. HARBOR CITY BLVD. EMPLOYEE TRAINING
MELBOURNE, FL 32901 35-2190575 FOR PROFIT 21,741. 0. ASSISTANCE

IMAGIK INTERNATIONAL CORPORATION
2299 SW 37TH AVE. EMPLOYEE TRAINING
MIAMI, FL 33145 65-0589323 FOR PROFIT 6,750. 0. ASSISTANCE

INTELLITECH INTERNATIONAL, INC.
11801 28TH ST N, STE 5 EMPLOYEE TRAINING
ST PETERSBURG, FL 33716 52-2009827 FOR PROFIT 20,700. 0. ASSISTANCE

INTERNATIONAL BUSINESS MACHINES
CORPORATION - 3031 N ROCKY POINT EMPLOYEE TRAINING
DR W - TAMPA, FL 33607 13-0871985 FOR PROFIT 196,875. 0. ASSISTANCE

J.T.D. ENTERPRISES, INC.
4446 PET LANE, SUITE 103 EMPLOYEE TRAINING
LUTZ, FL 33559 38-2277043 FOR PROFIT 7,200. 0. ASSISTANCE

JACO DISPLAY SOLUTIONS LLC
13948 LYNMAR BLVD. EMPLOYEE TRAINING
TAMPA, FL 33626 81-5215995 FOR PROFIT 6,750. 0. ASSISTANCE

JAGUAR LAND ROVER OF OCALA
5830 SW COLLEGE RD EMPLOYEE TRAINING
OCALA, FL 34474 32-0433905 FOR PROFIT 6,000. 0. ASSISTANCE

KASPER ELECTRICAL, INC.
1321 S. KILLIAN DRIVE, STE. A EMPLOYEE TRAINING
LAKE PARK, FL 33403 59-2790828 FOR PROFIT 28,000. 0. ASSISTANCE
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59-3659026CAREERSOURCE FLORIDA, INC

KNIGHT ENTERPRISES MANAGEMENT, LLC
701 COLUMBIA BLVD. EMPLOYEE TRAINING
TITUSVILLE, FL 32780 46-1444191 FOR PROFIT 6,200. 0. ASSISTANCE

LESLIE CONTROLS, INC.
12501 TELECOM DRIVE EMPLOYEE TRAINING
TAMPA, FL 33637 22-1063780 FOR PROFIT 21,432. 0. ASSISTANCE

M&M ASPHALT MAINTENANCE, INC.
1180 SW 10TH STREET EMPLOYEE TRAINING
DELRAY BEACH, FL 33444 61-1595442 FOR PROFIT 131,000. 0. ASSISTANCE

MAN ENGINES AND COMPONENTS, INC.
591 SW 13TH TERRACE EMPLOYEE TRAINING
POMPANO BEACH, FL 33069 65-0777151 FOR PROFIT 5,850. 0. ASSISTANCE

MEDIMAR CORPORATION
3016 NW 82ND AVENUE EMPLOYEE TRAINING
DORAL, FL 33122 65-0743439 FOR PROFIT 26,910. 0. ASSISTANCE

MINI OF WESLEY CHAPEL
26645 STATE ROAD 56 EMPLOYEE TRAINING
WESLEY CHAPEL, FL 33544 27-1252255 FOR PROFIT 11,675. 0. ASSISTANCE

NORTHROP GRUMMAN SYSTEMS
CORPORATION - 2000 W. NASA BLVD - EMPLOYEE TRAINING
MELBOURNE, FL 32904 95-1055798 FOR PROFIT 36,408. 0. ASSISTANCE

ONE STOP COOLING AND HEATING
TAMPA, LLC - 7225 SANDSCOVE COURT, EMPLOYEE TRAINING
SUITE 1 - WINTER PARK, FL 32792 45-4862818 FOR PROFIT 64,754. 0. ASSISTANCE
ONE STOP COOLING AND HEATING
THERMOCOOL, LLC - 7225 SANDSCOVE
COURT, SUITE 1 - WINTER PARK, FL EMPLOYEE TRAINING
32792 46-1877883 FOR PROFIT 27,545. 0. ASSISTANCE
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59-3659026CAREERSOURCE FLORIDA, INC

ONE STOP COOLING AND HEATING, LLC
7225 SANDSCOVE COURT, SUITE 1 EMPLOYEE TRAINING
WINTER PARK, FL 32792 45-4094619 FOR PROFIT 168,955. 0. ASSISTANCE

ONE STOP ENTERPRISE FLORIDA, LLC
7225 SANDSCOVE COURT, SUITE 1 EMPLOYEE TRAINING
WINTER PARK, FL 32792 81-4832268 FOR PROFIT 129,383. 0. ASSISTANCE

ONE STOP PLUMBING SERVICES, LLC
7225 SANDSCOVE COURT, SUITE 1 EMPLOYEE TRAINING
WINTER PARK, FL 32792 81-5222949 FOR PROFIT 37,167. 0. ASSISTANCE

PACK ON THE GO, INC.
730 SOUTH MILITARY TRAIL EMPLOYEE TRAINING
DEERFIELD BEACH, FL 33442 20-2415555 FOR PROFIT 27,000. 0. ASSISTANCE

PED-STUART CORPORATION
15351 FLIGHT PATH DRIVE EMPLOYEE TRAINING
BROOKSVILLE, FL 34604 22-2455770 FOR PROFIT 6,750. 0. ASSISTANCE

PELICAN HOLDINGS GROUP, INC.
3650 SHAW BLVD EMPLOYEE TRAINING
NAPLES, FL 34117 36-2912867 FOR PROFIT 7,466. 0. ASSISTANCE

PENSACOLA STATE COLLEGE
1000 COLLEGE BOULEVARD EMPLOYEE TRAINING
PENSACOLA, FL 32504 59-1207555 NON-PROFIT/EDUCA 231,525. 0. ASSISTANCE

PERRY ELLIS INTERNATIONAL, INC.
3000 NW 107TH AVENUE EMPLOYEE TRAINING
MIAMI, FL 33172 20-2085469 FOR PROFIT 41,275. 0. ASSISTANCE

PGT INDUSTRIES, INC.
1070 TECHNOLOGY DRIVE EMPLOYEE TRAINING
NOKOMIS, FL 34274 59-2038649 FOR PROFIT 32,986. 0. ASSISTANCE
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59-3659026CAREERSOURCE FLORIDA, INC

PHANTOM PRODUCTS, INC.
474 BARNES BLVD EMPLOYEE TRAINING
ROCKLEDGE, FL 32955 54-1723733 FOR PROFIT 51,778. 0. ASSISTANCE

POLK STATE COLLEGE
999 AVENUE H, NE EMPLOYEE TRAINING
WINTER HAVEN, FL 33881 59-1209033 NON-PROFIT/EDUCA 520,800. 0. ASSISTANCE

POLYHISTOR INTERNATIONAL, INC.
11200 ST JOHNS INDUSTRIAL PKWY N, S EMPLOYEE TRAINING
JACKSONVILLE, FL 32246 59-3606794 FOR PROFIT 9,000. 0. ASSISTANCE

POWER DESIGN, INC.
11600 NINTH STREET NORTH EMPLOYEE TRAINING
ST. PETERSBURG, FL 33716 65-0147539 FOR PROFIT 21,649. 0. ASSISTANCE

RESTORATION XPERTS, INC.
1130 S POWERLINE RD, SUITE 101 EMPLOYEE TRAINING
DEERFIELD BEACH, FL 33442 94-3474269 FOR PROFIT 16,800. 0. ASSISTANCE

REVOLOGY CARS LLC
6756 EDGEWATER COMMERCE PARKWAY EMPLOYEE TRAINING
ORLANDO, FL 32810 36-4869568 FOR PROFIT 6,600. 0. ASSISTANCE

RND AUTOMATION & ENGINEERING, LLC
3155 LAKEWOOD RANCH BLVD, UNIT 110 EMPLOYEE TRAINING
LAKEWOOD RANCH, FL 34211 20-2160925 FOR PROFIT 48,962. 0. ASSISTANCE

ROOMY DESIGN ORGANIZERS LLC
330 A COOPER PALMS PARKWAY EMPLOYEE TRAINING
APOPKA, FL 32703 02-0754169 FOR PROFIT 43,590. 0. ASSISTANCE

RWC GROUP LLC
3901 NE 12TH AVE, SUITE 400 EMPLOYEE TRAINING
POMPANO BEACH, FL 33064 45-0603190 FOR PROFIT 30,875. 0. ASSISTANCE
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59-3659026CAREERSOURCE FLORIDA, INC

SEASUCKER, LLC
1912 44TH AVE EAST EMPLOYEE TRAINING
BRADENTON, FL 34203 20-3780687 FOR PROFIT 33,316. 0. ASSISTANCE

SHIPS MACHINERY INTERNATIONAL,
INC. - 13005 SW 124TH AVE - MIAMI, EMPLOYEE TRAINING
FL 33186 65-0347162 FOR PROFIT 8,580. 0. ASSISTANCE

SHURHOLD INDUSTRIES, INC.
3119 SW 42ND AVE EMPLOYEE TRAINING
PALM CITY, FL 34990 59-1834006 FOR PROFIT 12,119. 0. ASSISTANCE

SINMAT COMMERCIAL LLC
1912 NW 67TH PLACE EMPLOYEE TRAINING
GAINESVILLE, FL 32653 45-5517765 FOR PROFIT 6,600. 0. ASSISTANCE
SITEL OPERATING CORPORATION DBA
UNITED STATIONERS SUPPLY COMPANY -
1152 SW BUSINESS POINT DRIVE EMPLOYEE TRAINING
 - LAKE CITY, FL 32025 16-1364816 FOR PROFIT 59,964. 0. ASSISTANCE

SOFT COMPUTER CONSULTANTS, INC.
5400 TECH DATA DRIVE EMPLOYEE TRAINING
CLEARWATER, FL 33760 11-2618085 FOR PROFIT 19,268. 0. ASSISTANCE

SOUTHSIDE KIA
9401 ATLANTIC BLVD EMPLOYEE TRAINING
JACKSONVILLE, FL 32225 82-1851307 FOR PROFIT 5,025. 0. ASSISTANCE

ST. PETERSBURG COLLEGE/EPI CENTER
P.O. BOX 13489 EMPLOYEE TRAINING
CLEARWATER, FL 33733-3489 59-1211489 NON-PROFIT/EDUCA 258,300. 0. ASSISTANCE

STEIN MART, INC.
1200 RIVERPLACE BLVD EMPLOYEE TRAINING
JACKSONVILLE, FL 32207 64-0466198 FOR PROFIT 30,651. 0. ASSISTANCE
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59-3659026CAREERSOURCE FLORIDA, INC

STONE GALLERY MARBLE & GRANITE LLC
3625 PROSPECT AVE, STE A EMPLOYEE TRAINING
WEST PALM BEACH, FL 33404 27-3731812 FOR PROFIT 6,750. 0. ASSISTANCE

SUN TOYOTA
3001 US-19 EMPLOYEE TRAINING
HOLIDAY, FL 34691 47-5657385 FOR PROFIT 12,675. 0. ASSISTANCE

SUNDANCE GRAPHICS LLC
9564 DELEGATES DRIVE EMPLOYEE TRAINING
ORLANDO, FL 32837 20-8668054 FOR PROFIT 14,970. 0. ASSISTANCE
THE DISTRICT BOARD OF TRUSTEES OF
BROWARD COLLEGE, FLORIDA - 6400 NW
W 6TH WAY - FORT LAUDERDALE, FL EMPLOYEE TRAINING
33309 59-1216107 NON-PROFIT/EDUCA 8,820. 0. ASSISTANCE

THE SCHOOL BOARD OF HILLSBOROUGH
COUNTY - 5410 N 20TH STREET - EMPLOYEE TRAINING
TAMPA, FL 33610 59-6000660 NON-PROFIT/EDUCA 575,190. 0. ASSISTANCE

THERMOCOOL COOLING AND HEATING,
LLC - 201 WEST MILLER STREET - EMPLOYEE TRAINING
FRUITLAND PARK, FL 34731 46-1877883 FOR PROFIT 13,164. 0. ASSISTANCE

TOTAL WINDOW, INC.
1249 STIRLING ROAD, SUITE 15 EMPLOYEE TRAINING
DANIA BEACH, FL 33004 59-2638058 FOR PROFIT 7,050. 0. ASSISTANCE

TUUCI, LLC
1000 SE 8TH STREET EMPLOYEE TRAINING
HIALEAH, FL 33010 37-1575679 FOR PROFIT 111,053. 0. ASSISTANCE

UP-REV, INC.
3905 WEST EAU GALLIE EMPLOYEE TRAINING
MELBOURNE, FL 32934 27-1305198 FOR PROFIT 15,350. 0. ASSISTANCE
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CAREERSOURCE FLORIDA, INC

VISION SYSTEMS NORTH AMERICA
1801 PENN STREET, STE 104 EMPLOYEE TRAINING
MELBOURNE, FL 32901 80-0889762 FOR PROFIT 8,025. 0. ASSISTANCE

WINPROBE CORPORATION
11662 LAKE SHORE PLACE EMPLOYEE TRAINING
NORTH PALM BEACH, FL 33408 65-0949567 FOR PROFIT 9,165. 0. ASSISTANCE

59-3659026
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Method of valuation
(book, FMV, appraisal, other)

Type of grant or assistance Number of
recipients

Amount of
cash grant

Amount of non-
cash assistance

Description of noncash assistance

Provide the information required in Part I, line 2; Part III, column (b); and any other additional information.

PART I, LINE 2: 

A RECIPIENT OF FEDERAL FUNDS, CAREERSOURCE FLORIDA IS REQUIRED TO HAVE A

MONITORING PLAN IN PLACE IN ACCORDANCE WITH OMB CIRCULARS AND GRANT TERMS

AND CONDITIONS. THIS PLAN IS SHARED WITH THE GRANTING AGENCY UPON REQUEST.

CAREERSOURCE MONITORS ITS GRANTS TO ENSURE THAT SUCH GRANTS ARE USED FOR

PROPER PURPOSES AND ARE NOT OTHERWISE DIVERTED FROM THE INTENDED USE. THIS

MAY BE ACCOMPLISHED USING A MIX OF SEVERAL DIFFERENT MONITORING TOOLS

INCLUDING PERIODIC REPORTS, SITE VISITS TO SELECTED GRANTEES, AND ADHERENCE

TO POLICIES AND PROCEDURES OUTLINED IN OUR MONITORING PLAN WHICH IS UPDATED

CAREERSOURCE FLORIDA, INC 59-3659026
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Schedule I (Form 990) Page 
Part IV Supplemental Information

ANNUALLY AND INCLUDES IN-HOUSE MONITORING DESK REVIEW.

PART IX - ADDITIONAL INFORMATION

THE QUICK RESPONSE TRAINING (QRT) PROGRAM UTILIZES STATE EDUCATIONAL

ENTITIES TO HELP ADMINISTER THE PROGRAM. THE STATE EDUCATIONAL ENTITIES

REVIEW REIMBURSEMENT REQUESTS FROM THE PARTICIPATING ORGANIZATIONS AND

DIRECTLY REIMBURSES THESE ORGANIZATIONS. A REIMBURSEMENT REQUEST IS

SUBMITTED FROM THE STATE EDUCATIONAL ENTITIES TO CAREERSOURCE WHO

PASSES THE GRANT FUNDS DOWN TO THE STATE EDUCATIONAL ENTITIES.

CAREERSOURCE REPORTS STATE EDUCATIONAL ENTITIES AS THE RECIPIENTS FOR

GRANT FUNDS ON SCHEDULE I SINCE THEY ARE DIRECTLY RECEIVING THE GRANT

FUNDS FROM CAREERSOURCE FLORIDA.

CAREERSOURCE FLORIDA, INC 59-3659026
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For certain Officers, Directors, Trustees, Key Employees, and Highest
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Complete if the organization answered "Yes" on Form 990, Part IV, line 23.
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For Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedule J (Form 990) 2019
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Name of the organization

Check the appropriate box(es) if the organization provided any of the following to or for a person listed on Form 990,

Part VII, Section A, line 1a. Complete Part III to provide any relevant information regarding these items.

First-class or charter travel

Travel for companions

Housing allowance or residence for personal use

Payments for business use of personal residence

Tax indemnification and gross-up payments

Discretionary spending account

Health or social club dues or initiation fees

Personal services (such as maid, chauffeur, chef)

If any of the boxes on line 1a are checked, did the organization follow a written policy regarding payment or

reimbursement or provision of all of the expenses described above? If "No," complete Part III to explain ~~~~~~~~~~~

Did the organization require substantiation prior to reimbursing or allowing expenses incurred by all directors,

trustees, and officers, including the CEO/Executive Director, regarding the items checked on line 1a? ~~~~~~~~~~~~

Indicate which, if any, of the following the organization used to establish the compensation of the organization's

CEO/Executive Director. Check all that apply. Do not check any boxes for methods used by a related organization to

establish compensation of the CEO/Executive Director, but explain in Part III.

Compensation committee

Independent compensation consultant

Form 990 of other organizations

Written employment contract

Compensation survey or study

Approval by the board or compensation committee

During the year, did any person listed on Form 990, Part VII, Section A, line 1a, with respect to the filing

organization or a related organization:

Receive a severance payment or change-of-control payment?

Participate in, or receive payment from, a supplemental nonqualified retirement plan?

Participate in, or receive payment from, an equity-based compensation arrangement?

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~

If "Yes" to any of lines 4a-c, list the persons and provide the applicable amounts for each item in Part III.

For persons listed on Form 990, Part VII, Section A, line 1a, did the organization pay or accrue any compensation

contingent on the revenues of:

The organization?

Any related organization?

If "Yes" on line 5a or 5b, describe in Part III.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

For persons listed on Form 990, Part VII, Section A, line 1a, did the organization pay or accrue any compensation

contingent on the net earnings of:

The organization?

Any related organization?

If "Yes" on line 6a or 6b, describe in Part III.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

For persons listed on Form 990, Part VII, Section A, line 1a, did the organization provide any nonfixed payments

not described on lines 5 and 6? If "Yes," describe in Part III

Were any amounts reported on Form 990, Part VII, paid or accrued pursuant to a contract that was subject to the

initial contract exception described in Regulations section 53.4958-4(a)(3)? If "Yes," describe in Part III

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~

If "Yes" on line 8, did the organization also follow the rebuttable presumption procedure described in

Regulations section 53.4958-6(c)? ���������������������������������������������

LHA

SCHEDULE J
(Form 990)

Part I Questions Regarding Compensation

Compensation Information
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Part II Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees. 

Note: 

(B) (C)  (D)  (E)  (F) 

(i) (ii) (iii) 
(A) 

(i)

(ii)

(i)

(ii)

(i)

(ii)

(i)

(ii)

(i)

(ii)

(i)

(ii)

(i)

(ii)

(i)

(ii)

(i)

(ii)

(i)

(ii)

(i)

(ii)

(i)

(ii)

(i)

(ii)

(i)

(ii)

(i)

(ii)

(i)

(ii)

Schedule J (Form 990) 2019

Schedule J (Form 990) 2019 Page 

Use duplicate copies if additional space is needed.

For each individual whose compensation must be reported on Schedule J, report compensation from the organization on row (i) and from related organizations, described in the instructions, on row (ii).
Do not list any individuals that aren't listed on Form 990, Part VII.

The sum of columns (B)(i)-(iii) for each listed individual must equal the total amount of Form 990, Part VII, Section A, line 1a, applicable column (D) and (E) amounts for that individual.

Breakdown of W-2 and/or 1099-MISC compensation Retirement and
other deferred
compensation

Nontaxable
benefits

Total of columns
(B)(i)-(D)

Compensation
in column (B)

reported as deferred
on prior Form 990

Base
compensation

Bonus &
incentive

compensation

Other
reportable

compensation

Name and Title

CAREERSOURCE FLORIDA, INC

161,941. 0. 6,517. 18,671. 15,525. 202,654. 0.
COO/CFO 0. 0. 0. 0. 0. 0. 0.

180,048. 0. 6,785. 20,663. 2,351. 209,847. 0.
PRESIDENT/CEO 0. 0. 0. 0. 0. 0. 0.

132,976. 0. 10,352. 14,627. 8,548. 166,503. 0.
SVP BUSINESS & WORKFORCE DEVELOPMENT 0. 0. 0. 0. 0. 0. 0.

125,179. 0. -2,470. 13,770. 15,080. 151,559. 0.
VP EXTERNAL AFFAIRS 0. 0. 0. 0. 0. 0. 0.

59-3659026

(1)  ANDREW COLLINS

(2)  MICHELLE R. DENNARD

(3)  ANDRA CORNELIUS

(4)  ADRIANE GRANT
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3

Part III Supplemental Information

Schedule J (Form 990) 2019

Schedule J (Form 990) 2019 Page 

Provide the information, explanation, or descriptions required for Part I, lines 1a, 1b, 3, 4a, 4b, 4c, 5a, 5b, 6a, 6b, 7, and 8, and for Part II. Also complete this part for any additional information. 

59-3659026CAREERSOURCE FLORIDA, INC
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Complete to provide information for responses to specific questions on
Form 990 or 990-EZ or to provide any additional information.

| Attach to Form 990 or 990-EZ.
| Go to www.irs.gov/Form990 for the latest information.

(Form 990 or 990-EZ)

Open to Public
Inspection

Employer identification number

For Paperwork Reduction Act Notice, see the Instructions for Form 990 or 990-EZ. Schedule O (Form 990 or 990-EZ) (2019)

Name of the organization

LHA

SCHEDULE O Supplemental Information to Form 990 or 990-EZ
2019

FORM 990, PART I, LINE 1, DESCRIPTION OF ORGANIZATION MISSION: 

WITH EMPLOYMENT AND CAREER DEVELOPMENT OPPORTUNITIES TO ACHIEVE

ECONOMIC PROSPERITY.

FORM 990, PART VI, SECTION B, LINE 11B: 

EACH BOARD MEMBER WAS PROVIDED A COPY OF THE FINAL FORM 990 PRIOR TO FILING

THE RETURN.  THE CHIEF FINANCIAL OFFICER AND FINANCE DIRECTOR/CONTROLLER

REVIEW THE 990 PRIOR TO FILING.

FORM 990, PART VI, SECTION B, LINE 12C: 

BOARD STAFF WHO ADMINISTER THE GRANT OR CONTRACT FUNDS MUST IDENTIFY

POTENTIAL CONFLICT OF INTEREST WITH ANY BOARD MEMBER PRIOR TO THE ISSUANCE

OF ANY AWARD.  IF IT IS DETERMINED THAT THERE MAY BE ANY POTENTIAL CONFLICT

WITH A BOARD MEMBER, THE PRESIDENT AND CHIEF FINANCIAL OFFICER ARE ADVISED

AND THEIR ASSISTANCE IS SOUGHT TO ENSURE APPROPRIATE DISCLOSURE BEFORE THE

FULL BOARD TAKES AND ACTION.  UNDER THE CURRENT POLICY, A BOARD MEMBER THAT

HAS A CONFLICT OF INTEREST IS NOT ALLOWED TO VOTE ON ANY ACTION THAT WOULD

BENEFIT THEM OR THEIR ORGANIZATIONS.

FORM 990, PART VI, SECTION B, LINE 15: 

THE CEO SELECTION PROCESS AND SALARY OFFER WERE COORDINATED BY AN

INDEPENDENT FIRM CONTRACTED BY CAREERSOURCE FLORIDA (HR EXPERTISE) WHO

REPORTED DIRECTLY TO THE BOARD CHAIR AND THE SELECTION COMMITTEE.  IN THIS

PROCESS, COMPARABLE DATA WAS BROUGHT FORWARD AND DISCLOSED PRIOR TO THE

ESTABLISHMENT OF A SALARY.  THE SELECTION PROCESS WAS OPEN TO THE PUBLIC

AND SEVERAL INDIVIDUALS DID ATTEND.  

CAREERSOURCE FLORIDA, INC 59-3659026
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932212  09-06-19

2

Employer identification number

Schedule O (Form 990 or 990-EZ) (2019)

Schedule O (Form 990 or 990-EZ) (2019) Page 

Name of the organization

THE SELECTION OF OTHER KEY MEMBERS OF THE ORGANIZATION IS ASSIGNED TO THE

CEO.  KEY POSITIONS ARE ADVERTISED IN SEVERAL VENUES, INCLUDING

EMPLOYFLORIDA.COM, NEWSPAPERS, AND POSTED ON THE CSF INTERNET AND INTRANET.

THE DETERMINATION OF SALARY LEVELS IS BASED UPON THE RESPONSIBILITIES

ASSIGNED TO SUCH INDIVIDUALS AND UPON THE REVIEW AND ANALYSIS OF COMPARABLE

SALARIES OFFERED BY OTHER SIMILAR ORGANIZATIONS AND WORKFORCE PARTNER

ORGANIZATIONS.

FORM 990, PART VI, SECTION C, LINE 19: 

FLORIDA STATUTES, WHICH CREATED CAREERSOURCE FLORIDA, REQUIRE THAT WE

OPERATE IN COMPLIANCE WITH CHAPTER 199 FLORIDA STATUTES RELATING TO PUBLIC

RECORDS AND CHAPTER 286 RELATING TO PUBLIC MEETINGS.  CONSEQUENTLY, ANY

RECORDS OF THE ORGANIZATION ARE PUBLIC RECORDS AND MAY BE REQUESTED BY THE

PUBLIC.  LIKEWISE, ALL MEETINGS OF THE BOARD, COUNCILS, COMMITTEES AND

OTHER IDENTIFIED BOARD MEETINGS ARE OPEN TO THE PUBLIC.  FORMAL MINUTES ARE

TAKEN FOR ALL MEETINGS OF THE BOARD AND THE EXECUTIVE COMMITTEE.

FORM 990, PART X - ADDITIONAL INFORMATION

TO BE CONSISTENT WITH THE REPORTING ON THE FINANCIAL STATEMENTS,

COMPENSATED ABSENCES WILL BE REPORTED ON PART X, LINE 25 AS AN OTHER

LIABILITY.

FORM 990, PART XI, LINE 9, CHANGES IN NET ASSETS: 

CHANGE IN COMPENSATED ABSENCES                                     -84,736.

CAREERSOURCE FLORIDA, INC 59-3659026

CAPITAL OUTLAY                                                     -52,963.

TOTAL TO FORM 990, PART XI, LINE 9                                -137,699.
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932212  09-06-19

2

Employer identification number

Schedule O (Form 990 or 990-EZ) (2019)

Schedule O (Form 990 or 990-EZ) (2019) Page 

Name of the organization

FORM 990, PART XII, LINE 2C

THE PROCESS HAS NOT CHANGED.

FORM 990, SCHEDULE R

THE INSTRUCTIONS FOR SCHEDULE R REQUIRE REPORTING OF ANY RELATED

ORGANIZATIONS WHOSE BOARD OF DIRECTORS IS ALSO APPOINTED BY THE

GOVERNOR OF THE STATE OF FLORIDA.  DUE TO COMMON CONTROL, THESE

ORGANIZATIONS WOULD BE CONSIDERED RELATED TO CAREERSOURCE FLORIDA IN A

BROTHER/SISTER RELATIONSHIP.  THERE ARE OVER 105 ORGANIZATIONS WHOSE

BOARD IS APPOINTED BY THE GOVERNOR OF THE STATE OF FLORIDA.

CAREERSOURCE HAS NOT PERFORMED AN EXHAUSTIVE SEARCH OF ALL OF THE

POTENTIAL RELATED ENTITIES THAT MAY BE REQUIRED TO BE REPORTED ON

SCHEDULE R.

CAREERSOURCE FLORIDA, INC 59-3659026
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Section 512(b)(13)

controlled

entity?

932161  09-10-19

SCHEDULE R
(Form 990) Complete if the organization answered "Yes" on Form 990, Part IV, line 33, 34, 35b, 36, or 37.

Attach to Form 990. Open to Public
Inspection| Go to www.irs.gov/Form990 for instructions and the latest information.

Employer identification number

Part I Identification of Disregarded Entities. 

(a) (b) (c) (d) (e) (f)

Identification of Related Tax-Exempt Organizations. 
Part II

(a) (b) (c) (d) (e) (f) (g)

Yes No

For Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedule R (Form 990) 2019

| 

| 

Name of the organization

Complete if the organization answered "Yes" on Form 990, Part IV, line 33.

Name, address, and EIN (if applicable)
of disregarded entity

Primary activity Legal domicile (state or

foreign country)

Total income End-of-year assets Direct controlling
entity

Complete if the organization answered "Yes" on Form 990, Part IV, line 34, because it had one or more related tax-exempt
organizations during the tax year.

Name, address, and EIN
of related organization

Primary activity Legal domicile (state or

foreign country)

Exempt Code
section

Public charity
status (if section

501(c)(3))

Direct controlling
entity

LHA

Related Organizations and Unrelated Partnerships

2019

CAREERSOURCE FLORIDA, INC

FL DEPT. OF ECONOMIC OPPORTUNITY

TALLAHASSEE, FL  32399-4120
107 EAST MADISON STREET

ECONOMIC DEVELOPMENT FLORIDA

59-3659026

X
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Disproportionate

allocations?

Legal
domicile
(state or
foreign
country)

General or
managing
partner?

Section
512(b)(13)
controlled

entity?

Legal domicile
(state or
foreign
country)

932162  09-10-19

2

Identification of Related Organizations Taxable as a Partnership. Part III

(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k)

Yes No Yes No

Identification of Related Organizations Taxable as a Corporation or Trust. Part IV

(a) (b) (c) (d) (e) (f) (g) (h) (i)

Yes No

Schedule R (Form 990) 2019

Predominant income
(related, unrelated,

excluded from tax under
sections 512-514)

Schedule R (Form 990) 2019 Page 

Complete if the organization answered "Yes" on Form 990, Part IV, line 34, because it had one or more related
organizations treated as a partnership during the tax year.

Name, address, and EIN
of related organization

Primary activity Direct controlling
entity

Share of total
income

Share of
end-of-year

assets

Code V-UBI
amount in box
20 of Schedule
K-1 (Form 1065)

Percentage
ownership

Complete if the organization answered "Yes" on Form 990, Part IV, line 34, because it had one or more related
organizations treated as a corporation or trust during the tax year.

Name, address, and EIN
of related organization

Primary activity Direct controlling
entity

Type of entity
(C corp, S corp,

or trust)

Share of total
income

Share of
end-of-year

assets

Percentage
ownership

CAREERSOURCE FLORIDA, INC 59-3659026
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3

Part V Transactions With Related Organizations. 

Note: Yes No

1

a

b

c

d

e

f

g

h

i

j

k

l

m

n

o

p

q

r

s

(i) (ii) (iii) (iv) 1a

1b

1c

1d

1e

1f

1g

1h

1i

1j

1k

1l

1m

1n

1o

1p

1q

1r

1s

2

(a) (b) (c) (d)

(1)

(2)

(3)

(4)

(5)

(6)

Schedule R (Form 990) 2019

Schedule R (Form 990) 2019 Page 

Complete if the organization answered "Yes" on Form 990, Part IV, line 34, 35b, or 36.

 Complete line 1 if any entity is listed in Parts II, III, or IV of this schedule.

During the tax year, did the organization engage in any of the following transactions with one or more related organizations listed in Parts II-IV?

Receipt of interest, annuities, royalties, or rent from a controlled entity ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Gift, grant, or capital contribution to related organization(s)

Gift, grant, or capital contribution from related organization(s)

Loans or loan guarantees to or for related organization(s)

Loans or loan guarantees by related organization(s)

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Dividends from related organization(s) ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Sale of assets to related organization(s)

Purchase of assets from related organization(s)

Exchange of assets with related organization(s)

Lease of facilities, equipment, or other assets to related organization(s)

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Lease of facilities, equipment, or other assets from related organization(s)

Performance of services or membership or fundraising solicitations for related organization(s)

Performance of services or membership or fundraising solicitations by related organization(s)

Sharing of facilities, equipment, mailing lists, or other assets with related organization(s)

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Sharing of paid employees with related organization(s) ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Reimbursement paid to related organization(s) for expenses

Reimbursement paid by related organization(s) for expenses

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Other transfer of cash or property to related organization(s)

Other transfer of cash or property from related organization(s)

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

��������������������������������������������������������

If the answer to any of the above is "Yes," see the instructions for information on who must complete this line, including covered relationships and transaction thresholds.

Name of related organization Transaction
type (a-s)

Amount involved Method of determining amount involved

X

X
X

X
X

X
X
X
X
X

X
X
X
X
X

X
X

X

5,879,093.CFL DEPT. OF ECONOMIC OPPORTUNITY

59-3659026CAREERSOURCE FLORIDA, INC

COST

X
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Are all
partners sec.

501(c)(3)
orgs.?

Dispropor-
tionate

allocations?

General or
managing
partner?

932164  09-10-19

Yes No Yes No Yes N

4

Part VI Unrelated Organizations Taxable as a Partnership. 

(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k)

o

Schedule R (Form 990) 2019

Predominant income
(related, unrelated,

excluded from tax under
sections 512-514)

Code V-UBI
amount in box 20
of Schedule K-1

(Form 1065)

Schedule R (Form 990) 2019 Page 

Complete if the organization answered "Yes" on Form 990, Part IV, line 37.

Provide the following information for each entity taxed as a partnership through which the organization conducted more than five percent of its activities (measured by total assets or gross revenue)
that was not a related organization. See instructions regarding exclusion for certain investment partnerships.

Name, address, and EIN
of entity

Primary activity Legal domicile
(state or foreign

country)

Share of
total

income

Share of
end-of-year

assets

Percentage
ownership

59-3659026CAREERSOURCE FLORIDA, INC
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932165  09-10-19

5

Schedule R (Form 990) 2019

Schedule R (Form 990) 2019 Page 

Provide additional information for responses to questions on Schedule R. See instructions.

Part VII Supplemental Information

CAREERSOURCE FLORIDA, INC 59-3659026
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OMB No. 1545-1878

Form

For calendar year 2019, or fiscal year beginning , 2019, and ending , 20

Department of the Treasury
Internal Revenue Service

923051  10-03-19

Employer identification number

Enter five numbers, but
do not enter all zeros

ERO firm name

Do not enter all zeros

|  Do not send to the IRS. Keep for your records.

|  Go to www.irs.gov/Form8879EO for the latest information.

1a, 2a, 3a, 4a, 5a, 1b, 2b, 3b, 4b,  5b,
Do not 

1a

2a

3a

4a

5a

| b Total revenue, 1b

2b

3b

4b

5b

| b Total revenue, 

| b Total tax 

| b Tax based on investment income 

| b Balance Due 

(a) (b) (c)

Officer's PIN: check one box only

ERO's EFIN/PIN. 

Pub. 4163, 

For Paperwork Reduction Act Notice, see instructions.

e-file 

Name of exempt organization

Name and title of officer

~~~

~~~~~~~~~~~~~~~~~~~~

Officer's signature  | Date  |

ERO's signature  | Date  |

Form (2019)

 (Whole Dollars Only)

Check the box for the return for which you are using this Form 8879-EO and enter the applicable amount, if any, from the return. If you check the box
on line or below, and the amount on that line for the return being filed with this form was blank, then leave line or
whichever is applicable, blank (do not enter -0-). But, if you entered -0- on the return, then enter -0- on the applicable line below. complete more
than one line in Part I.

Form 990 check here

Form 990-EZ check here

Form 1120-POL check here

if any (Form 990, Part VIII, column (A), line 12) ~~~~~~~

if any (Form 990-EZ, line 9) ~~~~~~~~~~~~~~

(Form 1120-POL, line 22) ~~~~~~~~~~~~~~~~

Form 990-PF check here

Form 8868 check here

(Form 990-PF, Part VI, line 5)

(Form 8868, line 3c)

Under penalties of perjury, I declare that I am an officer of the above organization and that I have examined a copy of the organization's 2019
electronic return and accompanying schedules and statements and to the best of my knowledge and belief, they are true, correct, and complete. I
further declare that the amount in Part I above is the amount shown on the copy of the organization's electronic return. I consent to allow my
intermediate service provider, transmitter, or electronic return originator (ERO) to send the organization's return to the IRS and to receive from the IRS

an acknowledgement of receipt or reason for rejection of the transmission, the reason for any delay in processing the return or refund, and 
the date of any refund. If applicable, I authorize the U.S. Treasury and its designated Financial Agent to initiate an electronic funds withdrawal (direct
debit) entry to the financial institution account indicated in the tax preparation software for payment of the organization's federal taxes owed on this
return, and the financial institution to debit the entry to this account. To revoke a payment, I must contact the U.S. Treasury Financial Agent at
1-888-353-4537 no later than 2 business days prior to the payment (settlement) date. I also authorize the financial institutions involved in the
processing of the electronic payment of taxes to receive confidential information necessary to answer inquiries and resolve issues related to the
payment. I have selected a personal identification number (PIN) as my signature for the organization's electronic return and, if applicable, the
organization's consent to electronic funds withdrawal.

I authorize to enter my PIN

as my signature on the organization's tax year 2019 electronically filed return. If I have indicated within this return that a copy of the return
is being filed with a state agency(ies) regulating charities as part of the IRS Fed/State program, I also authorize the aforementioned ERO to
enter my PIN on the return's disclosure consent screen.

As an officer of the organization, I will enter my PIN as my signature on the organization's tax year 2019 electronically filed return. If I have
indicated within this return that a copy of the return is being filed with a state agency(ies) regulating charities as part of the IRS Fed/State
program, I will enter my PIN on the return's disclosure consent screen.

Enter your six-digit electronic filing identification

number (EFIN) followed by your five-digit self-selected PIN.

I certify that the above numeric entry is my PIN, which is my signature on the 2019 electronically filed return for the organization indicated above. I
confirm that I am submitting this return in accordance with the requirements of Modernized e-File (MeF) Information for Authorized IRS

Providers for Business Returns.

LHA

Part I Type of Return and Return Information 

Part II Declaration and Signature Authorization of Officer

Part III Certification and Authentication

ERO Must Retain This Form - See Instructions
Do Not Submit This Form to the IRS Unless Requested To Do So

8879-EO 

IRS e-file Signature Authorization
for an Exempt Organization8879-EO

2019

 

 

CAREERSOURCE FLORIDA, INC 59-3659026

16,302,802.X

X CARR, RIGGS & INGRAM, LLC 07991

COO/CFO

59178032308

02/12/21

JUL 1 JUN 30 20

ANDREW COLLINS

CARR, RIGGS & INGRAM, LLC

 10540212 794202 45-07991.000 2019.05040 CAREERSOURCE FLORIDA, INC 45-07991
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