
 
 

F L O R I DA  WO R K F O R C E  
I N N OVA T I O N  A N D  O P P O R T U N I T Y  

A C T  A S S E T  M A P  
Local Delivery and Administrative Structure 

 
 
 
 
 

Prepared For: 
 

CareerSource Florida 
Michelle Dennard 

Vice President of Policy 
1580 Waldo Palmer Lane, Ste. 1 

Tallahassee, FL 32308 
 

850.92.3657 
mdennard@careersourceflorida.com 

 
 
 
 

Prepared By: 
 

Mason M. Bishop 
WorkED Consulting, LLC 

5230 Lighthorne Rd. 
Burke, VA 22015 

 
703.272.7990 

mason@workedconsulting.com 
 
 
 
 
 
 

  

 

 



1 | P a g e  
 

INTRODUCTION 

As part of Workforce Innovation and Opportunity Act implementation, the State of Florida 
has convened a special taskforce to examine implementation issues and make recommendations 
for CareerSource Florida (CSF).  In turn, CSF will develop and finalize tools for service delivery 
in the field and recommendations to policymakers—both the Governor and the State 
Legislature. 

CSF has partnered with WorkED Consulting to develop an “Asset Map” that provides data 
on (1) service delivery locations and clusters, and (2) partner program administrative structures.  
The Asset Map is designed to be “user friendly,” and an information source for the Taskforce, 
CSF and the public at-large. 

The required partner programs identified under WIOA include: 
 
1. WIOA Adult, Dislocated Worker and Youth programs (core) 
2. Wagner Peyser Employment Service (core) 
3. Adult Education and Literacy (core) 
4. Vocational Rehabilitation (core) 
5. Title V of Older Americans Act (SCSEP) 
6. Perkins Career and Technical Educational (CTE) programs 
7. Trade Adjustment Assistance (TAA) 
8. Veterans Employment and Training 
9. Community Services Block Grant (CSBG) employment programs 
10. HUD employment programs 
11. Unemployment Insurance 
12. Second Chance Act 
13. Temporary Assistance to Needy Families (TANF) 

WIOA also identifies various additional partner programs that may be part of a local one-
stop delivery system: 
 
1. Social Security Administration employment and training programs 
2. Small Business Administration employment and training programs 
3. SNAP employment and training programs 
4. Vocational Rehabilitation special projects and demonstrations 
5. National and Community Service Act programs 
6. Other federal, state or local programs 
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ADMINISTRATIVE STRUCTURE 

 This administrative structure matrix identifies the core partner programs, as well as other partners with a large footprint in 
Florida.  Information contained is largely based on submissions of information provided as part of the Taskforce process. 
 

WIOA Partner Program Administrative Structure Matrix 

Partner Program 
Federal 
Agency 

Florida Agency Administrative Structure Service Delivery Structure 

WIOA Adult 
WIOA DW 

WIOA Youth 
Labor 

Department of 
Economic 

Opportunity 
(DEO) 

DEO has three main programmatic divisions: 
(1) Division of Workforce Services, (2) Division 
of Strategic Development, and (3) Division of 

Community Development.  WIOA services are 
administered through the Division of 

Workforce Services. 

Services are delivered through 24 local 
workforce investment areas and the 

CareerSource one-stop system, which 
includes 77 Full Service and 25 Satellite 

Centers and 1 Business Center. 

Wagner Peyser Labor 

Department of 
Economic 

Opportunity 
(DEO) 

DEO has three main programmatic divisions: 
(1) Division of Workforce Services, (2) Division 
of Strategic Development, and (3) Division of 
Community Development.  WP services are 

administered through the Division of 
Workforce Services. 

Services are delivered through 24 local 
workforce investment areas and the 
CareerSource one-stop system using 

state-merit staff employees. 

Adult Education Education Department of 
Education 

The Division of Career and Adult Education 
within the Florida Department of Education 
administers the Adult Education program. 

Workforce Education includes both 
Adult Education-funded services and 

Career and Technical Education and is 
delivered through a network of service 
providers, including District Technical 

Centers, Adult Education Providers 
and Florida colleges. 

Vocational Rehabilitation Education 

Department of 
Education, 
Division of 
Vocational 

Rehabilitation 
(VR) 

VR has an advisory board named the Florida 
Rehabilitation Council (FRC). Council members 

are appointed by the governor. The FRC 
reviews, analyzes, and advises VR, and 

management takes council recommendations 
under advisement. VR has a headquarters office 

and 6 administrative offices/regions. 

VR provides services through 88 
locations across the State of Florida. 
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Division of Blind Services Education 

Department of 
Education, 

Division of Blind 
Services 

The Division of Blind Services provides 
services and services to individuals who are 

visually impaired.  The Florida Rehabilitation 
Council for the Blind reviews policies and 

provides guidance to the Division. 

The Division of Blind Services 
provides services through 15 locations 

throughout the State of Florida. 

Perkins Education Department of 
Education 

The Division of Workforce Education within 
the Florida Department of Education 

administers the Perkins program.  The Division 
provides leadership and technical assistance in 
an ongoing effort to meet or exceed the State’s 
adjusted levels of performance.  These activities 

include the identification of high skill, high 
wage, or high demand occupations; the 
development of instructional programs; 

guidance strategies designed to increase student 
productivity; and professional development 

activities for teachers and faculty. 

Florida offers approximately 360 career 
and technical programs and courses 

that range from seventh grade through 
an Associate in Science Degree.  

Perkins funds are used to support 
programs for students in grades 7-14 in 

67 school districts (including charter 
schools), 28 community colleges, 
Department of Juvenile Justice 

programs, Florida School for the Deaf 
and the Blind, Florida’s University 
Developmental Research Schools, 

correctional facilities and other eligible 
recipients. 

Temporary Assistance to 
Needy Families (TANF) HHS 

Department of 
Children and 

Families 

The Department of Children and Families is the 
recipient of the TANF block grant, and is 
responsible for determining eligibility for a 
TANF payment to eligible families and for 

imposing penalties for a participant who fails to 
meet Welfare Transition work requirements. In 

addition to determining program eligibility, 
DCF directly contracts with other public and 

private organizations to provide for some of the 
TANF family support services (non-assistance) 

programs described in the State Plan.  

Applications for cash assistance are 
taken electronically, at community 

partner locations and at DCF 
Customer Service Centers.  

Employment services are provided 
through the CareerSource one-stop 

system. 
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LOCAL WORKFORCE DEVELOPMENT AREAS 

Under the Workforce Innovation and Opportunity Act (WIOA), the State of Florida has 
provided initial designation to 24 local workforce development areas.  These 24 local areas 
remain unchanged from the areas designated under the Workforce Investment Act (WIA).  
Initial designation lasts for a total of two years—from July 1, 2015 to June 30- 2017. 

The maps on the following pages display the physical infrastructure and assets in each of 
the 24 local workforce development areas.1 

  

                                                      
1 All locations and addresses are available in separate files. 



5 | P a g e  
 

Florida Workforce Region 1 
Workforce Assets in Escambia & Santa Rosa Counties 
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Florida Workforce Region 2 
Workforce Assets in Okaloosa & Walton Counties 
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Florida Workforce Region 3 
Workforce Assets in Calhoun, Holmes, Jackson, Liberty, & Washington Counties 
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Florida Workforce Region 4 
Workforce Assets in Bay, Franklin, & Gulf Counties 
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Florida Workforce Region 5 
Workforce Assets in Gadsden, Leon, & Wakulla Counties 
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Florida Workforce Region 6 
Workforce Assets in Hamilton, Jefferson, Lafayette, Madison, Suwannee, & Taylor Counties 
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Florida Workforce Region 7 
Workforce Assets in Columbia, Dixie, Gilchrist, & Union Counties 
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Florida Workforce Region 8 
Workforce Assets in Baker, Clay, Duval, Nassau, Putnam, & St. Johns Counties 
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Florida Workforce Region 9 
Workforce Assets in Alachua & Bradford Counties 
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Florida Workforce Region 10 
Workforce Assets in Citrus, Levy, & Marion Counties 
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Florida Workforce Region 11 
Workforce Assets in Flagler & Volusia Counties 
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Florida Workforce Region 12 
Workforce Assets in Lake, Orange, Osceola, Seminole, & Sumter Counties 
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Florida Workforce Region 13 
Workforce Assets in Brevard County 
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Florida Workforce Region 14 
Workforce Assets in Pinellas County 

 

 



19 | P a g e  
 

Florida Workforce Region 15 
Workforce Assets in Hillsborough County 
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Florida Workforce Region 16 
Workforce Assets in Hernando & Pasco Counties 
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Florida Workforce Region 17 
Workforce Assets in Polk County 
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Florida Workforce Region 18 
Workforce Assets in Manatee & Sarasota Counties 
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Florida Workforce Region 19 
Workforce Assets in DeSoto, Hardee, & Highlands Counties 
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Florida Workforce Region 20 
Workforce Assets in Indian River, Martin, Okeechobee, & St. Lucie Counties 
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Florida Workforce Region 21 
Workforce Assets in Palm Beach County 

 

 

 
 
 

  



26 | P a g e  
 

Florida Workforce Region 22 
Workforce Assets in Broward County 
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Florida Workforce Region 23 
Workforce Assets in Miami-Dade & Monroe Counties 
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Miami Area 
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Florida Workforce Region 24 
Workforce Assets in Charlotte, Collier, Glades, Hendry, & Lee Counties 
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